Tehama Service Delivery Platform

Revolutionizing how businesses
engage and secure a global workforce
Leveraging a third-party workforce is fraught with risk.
Tehama makes it safe and secure to onboard, manage, and
scale a distributed and dynamic workforce.
Enterprise access security challenges
Secure all access
Enable secure, privileged access for
remote workers and third parties.

Ensure regulatory compliance
Monitor and record sessions and users
for a complete audit trail.

In our connected world of digital business and the Internet
of Things, security risks for enterprises have never been
greater. But your global workforce needs to securely connect
and collaborate—without risk to enterprise data and
business.
Current solutions require manual, multi-vendor product
integrations. These result in IT inefficiency, slow
time-to-market, and lack of scalability. Worse yet, you’re
vulnerable to new risks and data loss.
How can you manage the risks and provide secure access,
audit, and compliance for employees and third parties?

Employ a complete solution
A ready-to-work solution without any of
the getting ready.

Achieve business agility
Leverage an on-demand and adaptable
workforce approach.

Reduce your cost
Replace infrastructure needs, leverage
automation, and improve process.

Tehama Service Delivery Platform
Launch integrated and productive work environments—in
minutes—with the Tehama Service Delivery Platform (SDP).
This secure and SaaS-based solution provides everything
you need to quickly onboard and manage your global
workforce.
We create the firewalls, the storage, the end-user compute
infrastructure, and the security and access policies, all in one
place. These contained and collaborative workspaces
operate as a virtual extension of your business infrastructure
in the cloud. The result is more security, more control, more
isolation—with almost no setup time.

Secured access for all

Business agility

Leverage access controls, policies, and secure password

Increase business agility through controlled,
collaborative workspaces and SaaS-powered automation.
Higher productivity improves your time-to-market. The
Tehama SDP also provides faster, controlled access for
third parties and short-term engagements. The solution is
flexible, supporting a wide variety of use cases. So, you
can choose how to organize your secure resources for
efficiency and collaboration. And it can scale up or
down—at the speed of SaaS—as your business needs
change.

vaults to provide remote workers and third parties with
controlled and monitored access to secured corporate
assets. Create workspaces that isolate threats while
enabling productivity and collaboration among privileged
users.
Each workspace is securely isolated, with policies and
access rules that put you back in control. This
architecture dramatically reduces your organization’s
overall threat surface and makes it simple to provide
controlled access to any employee or third
party—regardless of device or location.

Regulatory compliance
Ensure that all remote workers and third parties adhere
to regulatory compliance standards. The pre-built,
compliance-in-a-box workspaces meet security and
regulatory standards, including GDPR, SOC 2, OSFI, and
FIPS.
Forensic auditing includes session recordings and
storage. There’s also real-time activity monitoring. You
benefit from not only regulatory compliance, but also
enhanced governance.

A complete solution
The Tehama SDP provides all the components required to
quickly and securely onboard and manage your global
workforce—without the complexity of owning and
integrating virtual desktop infrastructure (VDI),
Desktop-as-a-Service (DaaS), and tools for privileged
access and security management.
There’s no infrastructure. It’s a “ready-to-work” solution
without any of the getting ready.

Reduced cost
The Tehama SDP drives massive cost efficiencies by
avoiding IT infrastructure completely. Quickly onboard
developer teams by avoiding manual processes with
on-demand SaaS capabilities—and reducing OPEX. You’ll
also enjoy lower CAPEX for hardware and software.
Faster time-to-market means faster time-to-revenue.

Use Cases
By providing a comprehensive platform for all your
IT service needs, Tehama solves a wide range of
today’s critical challenges faced by business
executives, IT leaders, and the providers that serve
them. To learn how Tehama can remove barriers
to execution and empower your global workforce
to reach new levels, read our use cases.

About Tehama
When Pythian, a global IT Services provider, needed to improve agility and security when connecting to global customers in
an expanding global market, the Tehama Service Delivery Platform (SDP) was created to deliver better IT outcomes, faster,
and more securely.
Eager for the same benefits of agility and security, Pythian’s customers and partners began requesting access to the
Tehama SDP, to securely onboard other service providers and apply continuous auditing and compliance across their
services supply chain.
Tehama operates as a business unit of Pythian. Our goal is to bring the values of “delivering better IT outcomes, faster, and
more securely” to the industry, and to revolutionize how services are delivered across the entire IT services ecosystem.
For more information about the Tehama Service Delivery Platform
or a demo, visit tehama.io or contact us at sales@tehama.io.

Visit us online at
tehama.io

