
Where Are You On The
ITIL Learning Journey?

HAVEN’T
STARTED YET?
Start ITIL 4

EXPERIENCED ITIL V3 BUT NO CERTIFICATION?
Move to ITIL 4 and start with ITIL 4 Foundation

8 OR MORE CREDITS
Earn 17 credits or more to
bridge into ITIL 4

HAVE ITIL V3 FOUNDATION 
CERTIFICATION?
Take ITIL 4 Foundation

6 OR FEWER CREDITS
Start over with ITIL 4 Foundation
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