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How to Utilize a Golf 
Tournament to Fundraise

Strategies & Best Practices
• Donation Buttons, Dynamic Giving Levels, Peer-to-Peer, 

Fundraising Auctions, Mobile Bidding, Online Stores

Three main tools: FirstGiving,  
Giftworks, and BiddingforGood

Live 
Q&A
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Frontstream Fundraising Products
• Donate Button

• FirstGiving: Peer-to-peer fundraising platform

• Giftworks: Donor management

• BiddingforGood: Online auctions & mobile bidding

• Simple donate button on web page

• Individual player fundraising

• Project Fundraising/Giving Day

• Manage relationships with your player database

• Mobile bidding at tournament (with online auction ahead of it)

Golf tournament integration
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FrontStream’s Dynamic Donation

• Secure, fast, engaging ways to capture 
more donations

• Mobile and social optimized

• One-time and recurring giving

• Real-time deposits flow directly into your 
account
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Donation Buttons

 Make it stand out

 Clear call to action

 Consistent branding

 Reduce # of steps to make the donation

 Include in email appeals
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Donation Buttons: Example
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Giving Levels
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What is FirstGiving?

• Peer-to-peer fundraising 
platform

• Event-focused (runs, walks, 
rides) 

• Allows for event registration

• Hosts Giving Days, 
awareness campaigns and 
project-based fundraising 
for nonprofits



www.frontstream.com

Leveraging Giving Days

 Provides a deadline & “reason to give”

 Media opportunity

 Movement to raise awareness – Online & Off

 #GivingTuesday raised $45.7 million in 2014
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Giving Days and Project Fundraising

 Sense of Urgency
 Build Viral Buzz
 Show Tangible Impact
 Real-Time Reporting
 Custom Branding 
 Ideal for Capital 

Campaigns, Awareness 
Months, Holidays, Year-
End Campaigns, etc
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Peer-to-Peer Fundraising & Events

 Taps into your supporters’ personal network

 Fundraisers & Teams Raise $$ with personal pages

 Average fundraiser raises $500 (compared to 

average donation of $50)
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Giftworks: The power of CRM 

• Easy, intuitive platform to manage donors, 
donations, and volunteers

• Customizable communication

• Receipting tools

• Reporting built for nonprofits

• Customizable SmartLists to segment supporters
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FrontStream CRM: Smart Donor Management

 Track Donor Activities
 Powerful Database 

Segmentation
 Built-In Email & Direct Mail
 BiddingForGood, MailChimp, 

Constant Contact, Outlook, & 
QuickBooks Integrations

 Volunteer & Event 
Management

 Custom Reporting & 
Dashboards

 Included Support & Training 
Materials
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BiddingforGood

• Online auctions and mobile bidding

• Complete end to end event management

• Over 31,000 auctions run

• Raised over $335 million and counting…

• 500,000 + community of cause-minded shoppers
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 Online
 At school events
 At galas 
 At golf tournaments
 In stadiums

The Anytime, Anywhere Fundraiser

Online fundraising auctions allow bidders to bid on any device from anywhere.
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It’s All About…
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Let’s Start with the Gala…
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Invite your ENTIRE community to your auction

• Think outside of the attendees at your event, or your usual donor pool

• Take advantage of email lists, mailing lists, and social networks to drive traffic 

to your auction and attract more bidders

Invite our cause-minded shoppers 

• Over 500,000 affluent, cause-minded shoppers frequent our site

(24% have a net worth of over $1 million)

• These bidders account for an average of 33% of the bidding activity in all of 

our auctions

• Attracting new bidders to your auction helps build your donor list

Online Means More Bidders



www.frontstream.com

Give Supporters All the Info They Need to Support Your Cause

Event 

Details

Tickets

Sharing

Your Brand

Tell Your Story

Accept 

Donations
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Fully integrated event management
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Live Event Features

• Ticketing

• Table seating

• Mobile bidding

• Leaderboard

• Streamlined registration/checkout

• Quick sale

• More relaxed auction committees
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Smartphones are Replacing Bid Sheets

Streamlined registration, bidding, and checkout

When you power your silent auction with mobile 
bidding, our platform collects and stores all bids 
and bidder information, alleviating several silent 
auction woes.

What takes the place of clipboards?

Any smartphone or tablet, laptops
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A Better Bidder Experience

22

Before the event 

• Register to bid

• View catalog online
After the event

• Payments processed
• Go home happy!

During the event 

• Receive outbid alerts
• Bid competitively while 

on the golf course 
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And a visit to the auction homepage
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Build your item catalog to match community interest

Gear:
A Hybrid Club

Memorabilia:
Arnold Palmer Shadowbox

24

Golf Outings:
18 holes of golf at a club

Unique Experiences
US Open: Trophy Club Passes
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Utilize Sponsorships

On the course + your online auction site  = more $$
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Consider the venue

Ideas:

• Sponsor signs on course

• Item descriptions on course

• Auction URL on Snack Cart

• Print the auction URL on the score cards

26
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Customer Success
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• Auction at a golf event
• YMCA, Tee it up for the Troops, Big Brothers Big Sisters, CASA

• P2P event with a golf tournament
• Children’s Hospital Foundation – Richmond

• Greater Pensacola Jr Golf Association

• Junior Achievement

• Can utilize all platforms!
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FrontStream’s Suite of Integrated Products

• Easy, intuitive platform to manage donors, donations, events and volunteers

• Customizable communication and receipting tools

• Reporting built for nonprofits and customizable SmartLists to segment supporters

• Online registration and ticket sales

• Create a powerful network of fundraisers 

• Quickly and easily build shareable fundraising websites 

• Proven to increase donations

• Secure, fast, engaging ways to capture more donations

• Mobile and social optimized

• One-time and recurring giving

• Real-time deposits let the funds you raise flow directly into your account

• Swipe terminals & virtual terminals for in-person or phone/mail donations

• $197 M disbursed to charities in 2014

• Manage the workplace donations you receive inside CRM

• Know the type of donation (payroll, credit card, etc) & company matching

Ranked #2 Top Nonprofit 
Software Provider in 2014



www.frontstream.com

Thank you for 
joining us!

Please type 
questions in now.


