
Onboarding eCommerce Pro TASKS &  MIL ESTONES TO 
A L IVE  W EBSTORE S ITE

ERP System

Magento eCommerce Akeneo PIM

Multi-Channel 
Success



ONBOARDING ECOMMERCE PRO 2

Enhancements to the eCommerce Pro Platform



Dynamic Home 
Page

► More out-of-the-box 
customization 

► Enhanced page header

► New promotional call-out / 
content boxes

► Image and font size changes 
for a bolder, impactful look

► Several customizable footer 
sections
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Product Detail 
Page
► Informative Product Detail page 

that provides Product Description, 
Specifications, Images, Product 
Information and associated 
Documentation

► Layout with high contrast zones 
for visual impact and readability

► Single-Page scrolling layout 
makes it easy to view all your 
content

► Formatted product specifications 
in a banded table
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Advanced Search 
Module (optional)

► Use advanced autocomplete 
window

► Display recent and popular 
searches

► Enable search in categories, 
products and on CMS pages

► Customize search window layout

► Fee based component from the 
Magento Marketplace plus 
configuration
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Site Experience
► 8 different site color selections for 

a more vibrant, appealing, and 
customizable user experience

► Top menu customization

► Optimized server resource 
allocation for a faster user 
experience

► Improved ERP POS Order 
handing. Ship confirm prepaid 
POS orders to automatically 
relieve the prepaid funds
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eComm Pro Servers
Setup PIM, Magento & 
ERP Server Configuration

Build Your Digital 
Catalog 
Setup product categories, 
images, spec sheets, etc.

IT Configuration
Setup connectivity, 
domain, firewall and other 
crucial elements

Webstore 
Configuration
Setup Magento theme, 
logo, ERP connectivity

Operational 
Site

Live, Customer 
Facing Webstore

Shipping

Card Payments

Sales Tax

eCommerce Pro Project Overview

Ongoing Catalog 
Enhancement

Webstore Design 
Continue to enhance digital catalog along with 
look and feel of webstore, add/configure optional 
components
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Client Tasks

 Update Inform ERP to the most recent 
version

 Provide DDI with your Server's Public 
Static IP Address

DDI System Tasks

 Launch and configure Akeneo PIM server

 Launch and configure Magento webstore 
server

 Configure DNS on both PIM and 
Magento Servers

eCommerce Pro Server Configuration



Tasks Involved:
 Choose Online Products
 Build & Assign Categories
 Enhance Descriptions
 Add Merchandising Text
 Add Images
 Add Specification Documents
 Add Keywords
 Add Options (color or style)
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Build Your Digital Product Catalog



Selecting and 
Loading Products

What Products will you show 
online?

 Web Publish
 A,B,C Ranked

Our Onboarding Team will 
collect and load your product 
selection to your PIM
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We Export the initial PIM Product 
Catalog content from the ERP
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Product Catalog from Your ERP

General ERP Product Onboarding

 We collect basic product details such as 
description, web description, product line, 
UPC, base UOM, images, Product Line, 
Price Group, Rank, Manufacturer

 Optional data collection can include 
options and accessories and other user-
requested fields

 We use ERP Product Data to get your 
site operational and tested

Existing eComm Sites

 We collect and load compatible Product Images 
to the PIM. (PNG, GIF, JPG are supported)

 Product image file size below 70 kb

 https://www.shopify.com/blog/7412852-10-must-
know-image-optimization-tips

 We collect and load Product Attachments to the 
PIM

 Optionally we can collect and load Web 
Categories

https://www.shopify.com/blog/7412852-10-must-know-image-optimization-tips


What is a PIM?

Product Information Management (PIM) 
software provides a single place to collect, 

manage, and enrich your product information, 
create a product catalog, and distribute it to 

your sales and eCommerce channels

A PIM solution makes it faster and easier to 
create compelling product experiences.
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What is a PIM?

Akeneo named a Leader 
in IDC Marketscape
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eCommerce Pro integrates the Akeneo PIM

Well Known eCommerce Leaders Use Akeneo: 



Key Features of Akeneo PIM
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Structure your product information the way you want! 
Define your catalog structure with categories, families, 
attributes, and more.

Enrich content, assign images and media files, and craft 
compelling product descriptions.

Make product changes in bulk

Organize related upsell and substitute product associations

Track product data completeness
Akeneo offers a powerful, 
flexible, adaptable Product 
Information Management 
solution
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Learning and Using your PIM

Product Catalog

Filter the Catalog by:

 Category

 Product Line

 Price Group

 Manufacturer

 Family

 Completeness
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Learning and Using your PIM

Product Catalog

 Edit all product attributes

 Descriptions

 Multiple images

 Marketing text

 Search filters and specification
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Learning and Using your PIM

Categories

 Easily create new categories and 
subcategories

 PIM categories are your main 
eCommerce navigation
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Learning and Using your PIM

Bulk Actions 

Assign Products to Categories

 Create Categories
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Learning and Using your PIM

Bulk Actions

Assign Products to Categories

 Select Products using ERP 
Product Line or Price Group
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Learning and Using your PIM

Bulk Actions 

Assign Products to Categories

 Move Products from ERP 
Products category to the 
correct online category
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Learning and Using your PIM

Bulk Actions 

Assign Products to Categories

 Choose the destination 
Category
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Learning and Using your PIM

Bulk Actions

Assign Products to Categories

 Confirm that you are 
updating the expected 
quantity of products



ONBOARDING ECOMMERCE PRO 23

Learning and Using your PIM

Layered Navigation

Search Filters

 In Magento, the left side filters are called 
Layered Navigation

 These filters help shoppers narrow down 
search results by selecting from the filter 
attributes you assign to products

 Build Attributes and Options for Layered 
Navigation in the PIM
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Learning and Using your PIM

Layered Navigation

Build a New Search Filter

 In the PIM, all fields are called ‘Attributes’ 

 An Attribute can be a filter if it is created 
using Type Simple Select 

 Simple Select Attributes have Options
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Learning and Using your PIM

Layered Navigation

Build a New Search Filter

 Load your Attributes Options. In this 
example, the attribute Color has multiple 
options

 If the product has one of the options 
specified, the options appear on the 
eCommerce sites left side filter
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Learning and Using your PIM

Build Associations

 Related Products

 Substitutes
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Product Catalogs from Enriched Data

Enriched data is optional

Content partners match your ERP products to add 
hundreds of new data elements

 Images
 Highly defined categories
 Search filters including color, size, finish, and more 

detailed attributes
 2-3 additional description fields
 Specifications
 Multiple images
 1 to 10 attachments including catalog sheets, 

installation instructions, warranty info, etc.

Content Partners

Prices vary. Your buying groups have content 
deals we are fully partnered with:

 Trade Service
 Essendant
 Unilog
 Lights America

 XO Lights

 ERP matched Manufacturer spreadsheets

The eCommerce team performs up to 3 bulk uploads of enriched content during the initial onboarding effort

What is Enriched Data?



Technical 
Configurations
 eCommerce Domain 

Name
 Firewall Configuration
 ERP Upgrade
 ERP Server 

Configurations
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Webstore Domain, Firewall & ERP Configurations
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Webstore IT Configurations

Your IT Tasks
 Select an ERP Test Customer and Contact
 Choose webstore and PIM domain names
 Configure DNS for the Domain names
 Ensure ports 80 and 443 are open in your 

Firewall
 Confirm and Whitelist IP addresses 

18.188.15.22, 3.12.63.50 and 106.51.1.254
These IP addresses connect the webstore to Inform 
ERP

 Purchase an SSL Certificate

DDI eCommerce Team Tasks
 Deploy the Magento-to-Inform connector 

services on the ERP server

Linked Resources:

ERP Server Configurations

SSL Setup
Documentation

Install SSL
Documentation

https://support.ddisystem.com/hc/en-us/articles/360042281414-Set-up-domain-name-SSL-certificate-for-eCommerce-Pro
https://support.ddisystem.com/hc/en-us/articles/360042576214-Install-the-SSL-certificate-for-eCommerce-Pro
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Webstore IT Configurations

Domain Names
 Two required Domain Names

 Each hosted server needs an Internet 
name such as shop.superiorsupply.com

 DDI provides you with 1 IP address for the 
Magento webstore site and 1 IP address 
for the Akeneo PIM site 

 Your IT Professional creates Domain Name 
Server (DNS) ‘A’ records at your Registrar 
that point these domain names to your 
hosted webserver IP addresses

Magento Webstore Domain
 Can be a top-level domain name or 

subdomain
 https://yourdomainname.com or 

shop.yourdomainname.com
 Akeneo PIM Domain
 Typically, a subdomain such as 

pim.yourdomainname.com
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Webstore IT Configurations

Secure connections using SSL 
(Secure Sockets Layer)

 Secure Sockets Layer (SSL) is a 
standard security technology for 
establishing an encrypted link between 
a web server (website) and a browser

 You purchase SSL ‘Certificates’ for 
installation on your webservers
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Webstore IT Configurations

 Purchase wildcard certificate for the top-
level domain, regardless of whether you 
use the top-level domain name for the 
webstore or PIM 
Why a wildcard for the top-level domain? 

One certificate covers both the webstore 
server and PIM server 

Recommended SSL Provider: 
 SSLs.com

Recommended certificate:
 After the SSL certificate is acquired, the 

DDI eComm team requires the following 
files to install your  SSL credentials: 
 Certificate
 CA bundle 
 Private key

 Comodo pays a warranty to the victim of 
online fraud if sensitive data is stolen over 
a secure connection. 

 Review these warranties before purchasing

 https://www.ssls.com/ssl-certificates/comodo-premiumssl-wildcard

SSL Certificate

https://www.ssls.com/ssl-certificates/comodo-premiumssl-wildcard
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Operational Site

Milestone! Your webstore is Operational

 Live ERP price and stock
 Customers connect online 

to their ERP account
 My Account menu
 Site accepts orders

eComm Pro Servers
Setup PIM, Magento & 
ERP Server Configuration

Build Your Digital 
Catalog 
Setup product categories, 
images, spec sheets, etc.

IT Configuration
Setup connectivity, 
domain, firewall and other 
crucial elements

Webstore 
Configuration
Setup Magento theme, 
logo, ERP connectivity
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Operational eCommerce Platform

Test Customer Data
 My Account Home page and default 

shipping address 
 Open orders list
 Open invoices AR and list
 Invoices list
 Test Pay invoices online
 OrderPad
 Current Quotes
 Place sample orders



6 Hours of Combined PIM 
& Webstore Training
 Catalog Enrichment
 Graphical Elements
 Header and Footer
 Home Page
 Layered Navigation
 Shipping Methods
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Webstore Design & Configuration
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Webstore Design

We studied dozens of leading sites in related industries for 
important design elements, while keeping eCommerce pro user-
configurable to get your webstore up and running quickly. 

User-configurable design:

 Colors
 Main menu
 Slider images
 Home page special focus images
 Category images
 Featured categories
 Footer content and linked pages
 Build static pages (about us, etc.)
 Display Stock or Price for guests

 Allow guest registration / checkout
 Shipping methods
 Payment methods
 Display search results in list or grid
 Automated email messages

Site Design
Documentation

Linked Resource:

https://support.ddisystem.com/hc/en-us/articles/360042576214-Install-the-SSL-certificate-for-eCommerce-Pro
https://support.ddisystem.com/hc/en-us/articles/360041869593-Design-your-eCommerce-Pro-shopping-site


ONBOARDING ECOMMERCE PRO 37

Webstore Design

Webstore Color Scheme
 Use ‘Hex Codes’ (#8a0a0a) to specify colors

Slider Images
 PNG format preferred
 Main  1920 px wide
 Mobile 760 px wide
 Image height must match. We recommend 450 px height

Hero Home Page Special Focus Images 
 PNG format preferred
 Image 1 → URL destination
 Image 2 → URL destination
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Webstore Design

Category Images

 Categories come from the PIM 
automatically

 Images and Home Page Featured 
Category designation are completed in 
Magento

 Site navigation experience is best with at 
least 3-levels of category images
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Webstore Design

Shipping Methods
You enable the shipping methods that you wish to 
offer at checkout

 Store Pickup

 Free Shipping (“Our Truck” or similar naming)

 UPS

 USPS

 FedEx
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Webstore Design

Helpful Footer Content and Related 
Pages

 Privacy Policy  

 About Us 

 Terms and Conditions 

 Contact Us

 Social Media Links (Facebook, Twitter, etc.)



ONBOARDING ECOMMERCE PRO 41

Webstore Design

Menu Navigation

 Home, Shop by Category, and Shop 
by Brand are default menu items

 Build content pages and add them to 
the menu, the footer, or both

 Menu items are simple (classic) links, 
or can be elaborate with encoded 
content boxes that contain text, 
images and navigation links
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Optional Configurations

Sales Tax Automation - TaxJar

Shipping systems configuration for 
UPS, and FedEx and USPS

Online Payment Processing 
Configuration
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Webstore IT Configurations

UPS Shipper Account Settings
 Access License Number

 Gateway XML URL -
https://onlinetools.ups.com/ups.app/xml/Rate

 User ID

 Password

 Shipper Number

https://onlinetools.ups.com/ups.app/xml/Rate
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Webstore IT Configurations

FedEx Shipper Account Settings
 Account ID

 Meter Number

 Key

 Password
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Webstore IT Configurations

A Merchant Identification Number (MID) is a unique number assigned to a 
merchant account to identify it throughout the course of processing activities. 

Online merchants need an online Merchant Identification Number (MID) account 
for the webstore that is distinct from your on-premise / Point-of-Sale (POS) MID. 

You request that TSYS link your online and on-premise MID accounts 

Approval and operation of the webstore MID requires:
 eCommerce site configured with a domain name (not an IP address)
 SSL certificate installed
 Terms & Conditions and Privacy Policy pages. DDI can provide basic versions 

of these pages

Online Payment Gateway
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Sales Tax Automation

TaxJar Simplifies Sales Tax Management. 

 TaxJar SmartCalcs instantly provides you with accurate sales 
tax rates at order creation, eCommerce checkout and at 
invoicing
 Realtime calculation via API
 Jurisdiction-level sales tax reporting

 TaxJar calculations are more than 99% accurate, and TaxJar 
offers an accuracy guarantee for all SmartCalcs users.

 TaxJar warns you if out-of-state sales volume requires ‘Nexus’ 
and tax collection

 TaxJar Plus ERP integration base plan $299/mo. No DDI System 
subscription fee
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Milestone! Congratulations, your webstore is Live!
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Operational Site Live, Customer 
Facing Webstore

Shipping

Card Payments

Sales Tax

Ongoing Catalog 
Enhancement

Webstore Design & Configuration

eComm Pro Servers
Setup PIM, Magento 
& ERP Server 
Configuration

Build Your Digital 
Catalog 
Setup product 
categories, images, 
spec sheets, etc.

IT Configuration
Setup connectivity, 
domain, firewall 
and other crucial 
elements

Webstore 
Configuration
Setup Magento 
theme, logo, ERP 
connectivity
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Client Tasks DDI Tasks

Setup the eCommerce Pro Servers
PIM Server (DDI)

Magento Server (DDI)
Your ERP Server (Your IT)

• Update Inform ERP to the most recent version
• Provide DDI with your Server's Public Static IP Address

• Launch and configure Akeneo PIM server
• Launch and configure Magento webstore server
• Deliver Server IP addresses to client

Build Your Digital 
Product Catalog

• Select ERP products to publish online
• Schedule PIM training 
• Establish PIM users and passwords 
• Build & assign categories
• Enhance product descriptions
• Add merchandising text
• Add images and specification documents
• Add keywords
• Build associations (related products) 
• Consider a content partner to enrich your catalog

• Export selected data from Inform ERP
• Transform ERP data and import into Akeneo PIM
• Provide hands-on PIM training
• Merge data from content provider partners and match with ERP data
• Load PIM products to Magento webstore
• Transform optional content partners data and import into Akeneo PIM

IT Configurations 

• Ensure Ports 80 and 443 are open in your Firewall
• Choose Webstore and PIM Domain Names
• Configure DNS for domain names (Create DNS 'A' associating 

eCommerce servers to the eComm domain names)
• Confirm and Whitelist IP addresses 18.188.15.22, 3.12.63.50 and 

106.51.1.254
• Purchase SSL wildcard certificate 

• Install SSL certificate on both Akeneo and Magento servers
• Force HTTPs protocol on PIM and Magento servers
• Confirm ERP to webstore connectivity

Webstore Configuration
• Provide desktop and mobile logos 
• Select an ERP test customer and contact 
• Establish UPS/FedEx online accounts

• Load and configure DDI Magento theme with included user-experience 
components

• Test ERP customer connectivity, save a test order

Milestone! Operational Site
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Step Client Tasks DDI Tasks

Webstore Configuration

• Craft and enhance your webstore design
• Configure shipping methods for pickup in-store, 

and delivery
• Tune searching - default sort fields, position, 

keywords

• Provide hands-on Magento design training of menu, colors, layered 
navigation, header & footer content, slider images, category images, 
etc.

Optional Webstore Configurations

• Establish an eCommerce payment processing 
account with TSYS

• Request that TSYS links your online and on-
premise MID accounts

• Configure UPS/FedEx shipping methods
• Request advanced search module

• Connect and test Genius credit card payment gateway 
• Implement optional webstore plug-ins
• Go live

Congratulations! Live Customer-Facing Webstore
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eCommerce Pro Roadmap

► Multi-store configuration
Distinct site identity, site name, product catalog, colors, logos, 
header and footer 

► Optional plug-ins including ShipperIQ, catalog search, menuing 
system, Authorize.net online payment gateway

► Optional Drop ship product identification and shipping charge 
handling

2020 Development Plans





eCommpro@ddisys.com
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Allen Whiting Matthew Harrison Steve Hechler Joseph Purayidathil

Angel Cortez Brett Powers

Erika Peterson

Steve Smith Salman Ahmed Etonam Acolatse



Resources            Click the links below for assistance with these topics:
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Enrich your 
product catalog

Change your slider 
images

View products with no 
category assignment

Add featured categories 
to your eCommerce Pro 

store

Customize product 
searches in your 

webstore

Refresh your 
eCommerce site cache

https://support.ddisystem.com/hc/en-us/articles/360041869533-Enrich-your-product-catalog
https://support.ddisystem.com/hc/en-us/articles/360041397774-Change-your-slider-images
https://support.ddisystem.com/hc/en-us/articles/360042737354-View-products-with-no-category-assignment
https://support.ddisystem.com/hc/en-us/articles/360041441014-Add-featured-categories-to-your-eCommerce-Pro-store
https://support.ddisystem.com/hc/en-us/articles/360042542194-Customize-product-searches-in-your-web-store
https://support.ddisystem.com/hc/en-us/articles/360041869573-Refresh-your-eCommerce-site-cache
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