
Northern District of California
Procedural Guidance for Class

Action Settlements

Useful checklists for the administration of your class
action settlement in the Northern District of California



New Requirements of
Counsel 

and Settlement
Administrators

The Northern District of California Procedural Guidance for Class Action Settlements
re�uire counsel to front load information for the Court in counsel's Motion for
Preliminary Approval.

Proposed settlement administrator

Number of settlement administrators in selection process

Lead counsel's history of engagements with settlement administrator
over last 2 years

Anticipated administrative costs

Reasonableness of those costs and who will pay the costs

Settlement administrator selection process

He��ler Claims Group, a division of global advisor Duff & Phelps, is a national leader in class
action settlement administration, having specialized in the notice and administration of complex
legal matters for more than 50 years. Together with Prime Clerk, another Duff & Phelps company
and the leading bankruptcy claims and noticing agent, we offer the most comprehensive
administrative services in the legal industry. As a member of the Duff & Phelps corporate family,
we have nearly 3,500 professionals in 28 countries around the world providing our clients with
world-class IT and cybersecurity services, as well as global noti�ication and class action
administration for Consumer, Antitrust, Securities, Data Breach, and Mass Tort matters.

1515 Market Street | Philadelphia, PA 19102 | 844.777.8055 | www.he��lerclaims.com
 

“Failure to address the issues discussed below may result in unnecessary delay or denial of
approval. Parties should consider the guidance during settlement negotiations.”

https://www.cand.uscourts.gov/ClassActionSettlementGuidance


Reporting Past
Distributions

The Northern District of California Procedural Guidance for Class Action Settlements
re�uire counsel to provide the following information for at least one of their past
settlements involving similar clients, claims, and issues:

He��ler Claims Group, a division of global advisor Duff & Phelps, is a national leader in class
action settlement administration, having specialized in the notice and administration of complex
legal matters for more than 50 years. Together with Prime Clerk, another Duff & Phelps company
and the leading bankruptcy claims and noticing agent, we offer the most comprehensive
administrative services in the legal industry. As a member of the Duff & Phelps corporate family,
we have nearly 3,500 professionals in 28 countries around the world providing our clients with
world-class IT and cybersecurity services, as well as global noti�ication and class action
administration for Consumer, Antitrust, Securities, Data Breach, and Mass Tort matters.

Total number of class members

Total number of class members to
whom notice was sent

Method(s) of notice

Number and percentage of claim
forms submitted

Average recovery per class member
or claimant

Amounts distributed to each cy pres
recipient

Administrative costs

Attorney fees and costs

Bene�it of non-monetary relief such
as coupons or merchandise
certi�icates
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https://www.cand.uscourts.gov/ClassActionSettlementGuidance


Post- Distribution
Accounting

The Northern District of California released updated guidelines in 2018 that outline new
steps for post-distribution reporting, on a shorter timeline. Make sure this list of stats is
posted on the settlement website within 21 days of �inal distribution.

He��ler Claims Group, a division of global advisor Duff & Phelps, is a national leader in class
action settlement administration, having specialized in the notice and administration of complex
legal matters for more than 50 years. Together with Prime Clerk, another Duff & Phelps company
and the leading bankruptcy claims and noticing agent, we offer the most comprehensive
administrative services in the legal industry. As a member of the Duff & Phelps corporate family,
we have nearly 3,500 professionals in 28 countries around the world providing our clients with
world-class IT and cybersecurity services, as well as global noti�ication and class action
administration for Consumer, Antitrust, Securities, Data Breach, and Mass Tort matters.

Total settlement fund

Total number of class members

Number and percentage of claim forms

Total number of class members whose
notice was returned undeliverable

Number and percentage of opt-outs

Largest and smallest amounts paid

Method(s) of notice

Number and value of checks not cashed

Amounts distributed to each cy
pres recipient

Number and percentage of objections

Average and median recovery per
claimant

Administrative costs

Attorney fees and  costs

Attorney  fees as a percentage of the
fund
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https://www.cand.uscourts.gov/ClassActionSettlementGuidance


We are here to help and happy to 
answer any questions you have.  

connect@hefflerclaims.com

844.777.8055
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  Contact us today! 


