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Conflict of Interest Declaration

My Pace Recovery and Support is a NDIS Provider delivering Support Coordination and Psychosocial
Recovery Coaching services. In accordance with our commitment to providing impartial and ethical
services to our participants, we understand and acknowledge the importance of identifying and
mitigating any perceived or actual conflicts of interest that may arise while delivering services to
participants. Therefore, My Pace Recovery and Support hereby affirm the following:

Disclosure of Interests:

My Pace Recovery and Support will promptly disclose any personal, financial, or professional
interests that may present a conflict with our duties and responsibilities as a Support Coordination
and Psychosocial Recovery Coaching provider. This includes but is not limited to relationships,
financial investments, affiliations, or any other relevant associations that may impair or compromise
our objectivity in providing unbiased support to our participants.

Impartiality and Integrity:

My Pace Recovery and Support will conduct ourselves with the utmost impartiality, integrity, and
professionalism in all aspects of our work as a Support Coordination and Psychosocial Recovery
Coaching provider. We will prioritize the best interests of our participants and ensure that our
decisions and actions are solely based on their needs, goals, and preferences, without any undue
influence or personal gain.

Confidentiality and Data Protection:

My Pace Recovery and Support will uphold strict confidentiality and data protection standards
regarding the personal and sensitive information of our participants. My Pace Recovery and Support
will not disclose any confidential information to unauthorized individuals or entities, unless required
by law or with explicit consent from the participant or their legal representative.

Avoidance of Preferential Treatment:

My Pace Recovery and Support will refrain from providing preferential treatment, favours, or benefits
to any individual or organisation that may be associated with a conflict of interest. My Pace Recovery
and Support will treat all participants equally, without bias or discrimination, ensuring that their
support services are based on their individual needs and the objectives outlined in their NDIS plan.

Continuous Monitoring and Reporting:

My Pace Recovery and Support will actively monitor and review my professional activities to identify
and address any potential conflicts of interest that may arise. My Pace Recovery and Support will



promptly report any conflicts or perceived conflicts of interest to the appropriate internal channels,
enabling the necessary steps to be taken to mitigate such conflicts and ensure the continued
provision of unbiased and high-quality Support Coordination and Psychosocial Recovery Coaching
services.

Compliance with Policies and Regulations:

I will comply with all relevant policies, guidelines, and regulations established by [Your Company], the
NDIS, and other relevant governing bodies. | will remain updated and informed about any changes or
updates to these policies and regulations to ensure that my conduct aligns with the highest
standards of professional practice.
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