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SUPPLY CHAIN

Suppliers report fall in fines for ‘drop and
drive’ deliveries

By Ian Quinn | 29 May 2020

Are you offering delivery?|

Your customers
have questions.
Wrong answers
aren't an option.

TRY YEXT FOR FREE >
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Aldi starts selling non-
medical grade face
masks in two-packs

No-deal Brexit will
‘cause food shortages
worse than coronavirus
panic buying’

Co-op selling reusable
and disposable non-
medical grade face
masks

Source: Morrisons
Morrisons is one of many retailers to have adopted so-called good faith receiving

Aldi confirms immediate
y supplier payment terms
will continue until at
least September

Suppliers have saved tens of millions thanks to sweeping changes to the ‘drop and drive’ procedures
that saw them fined for inaccurate deliveries to supermarkets,

Findings from a group of 20 suppliers, who first highlighted the extent of the controversial charges

in 2017, show a 9o% fall in the sums being deducted for delivery errors, thanks to the adoption of =1 Sainshury’s boss Simon

Roberts reshuffles board
on first day

so-called good faith receiving (GFR) procedures and other improvements to retailers’ systems.

Three years ago the suppliers provided evidence to Groceries Code Adjudicator Christine Tacon.
Between therm, they said they had seen £15m a year deducted by supermarkets for alleged
discrepancies in their deliveries, the equivalent of up to 47 cases in every 10,000 being questioned.

DIGITAL EDITION
The latest figures show the same companies have seen the average number of claimed discrepancies
fall sharply to seven cases per 10,000, which they estimate has saved them £13m a year.

As Christine Tacon steps down, the latest survey rankings show the GCA’s job is
far from done

The decrease came after the threat of an investigation by Tacon, which sparked widespread
adoption of new practices. Waitrose last year became the latest retailer to introduce GFR, following

the likes of Co-op, Morrisons, Asda and Sainsbury’s. -
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Under GFR, suppliers are paid on time and in full, with a quarterly audited deduction directly
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Tesco has also carried out a major review of its fining procedures, which has also seen a massive + Stockists

reduction in fines.

“The impact for suppliers has always been more than financial, with hours spent trying to prove
deliveries were made and recover monies deducted by retailers,” said Simply Supply Chain founder LOOK AT LUTON M1AT11A

Jonathan Kittow. '\151
t

“The adoption of GFR by the top retailers and Tesco’s overhaul of its processes has enabled all

suppliers to reduce their deduction by up to 90%.”
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News

Industry leaders urge extension to emergency
retailer delivery hours
10 June 2020

FTA said the relaxation of hours had been a key part of the
industry’s battle to continue feeding the nation

News

Food and drink trade groups urge government to
rethink food strategy

10 June 2020

Source: Getty The trade groups are calling for major investments in
the domestic farming, processing and foodservice sectors Industry
leaders have called on the government to rethink its food strategy as
the UK emerges from the Covid 19 crisis, which they claim has
exposed “inherent ...

News

#BoycottSainsburys trends amid racist statue
mixup
10 June 2020

False claims are circulating that legendary ex-Sainsbury’s CEO Lord
Sainsbury of Preston Candover — whose Linbury Trust donated £1om
to set up the museum - ordered the Robert Milligan statue to be taken
down
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MORE SUPPLY CHAIN

News

Supermarkets and suppliers plan closer
Christmas collaboration

Supermarkets are increasingly keen to better understand their
supply chains and pay more attention to risk management

News

Removal of Covid-19 red tape means logistics
groups can return to work

The FTA lobbied the Health and Safety Executive to amend guidance
for Reporting of Injuries, Diseases and Dangerous Occurrences
Regulations

Analysis & Features

Why won’t the government legislate for food
standards?

First the Agriculture Bill dodged the question. Now the Trade Bill is
silent on the matter
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experts in fmcg

Business Development Executive - Casual
Dining
Scotland | £25,000-£28,000

= KBE
This is a new high-profile

position in Scotland reporting

to the Casual Dining Sales Controller with a core
focus on new business development

Recruiter. KBE Dri

Apply for this job

Senior National Account Manager

England, Berkshire,

Reading | Competitive = PEPSICO
Away from Home' (AFH) is the

number 1 growth channel for

the UK over the next 3-5yrs, with a strategy to
unlock step changing Share and Revenue. This

Recrulter: PepsiCo Apply for this Job

Retail Field Sales Executive
Farnworth / Bolton / Darwen

I Horwich / Manchester

£18,200 plus bonus and Reach
benefits including company

car

nterested in working for a World Class Sales and
Marketing company representing some of the
biggest brands?

Recruiter: Reach Apply for this job
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