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What’'s the ROI of Quality?

Currency in U.S. dollars.
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Every $1 spent on a quality
management program returned:

| $6 in revenue
[ | $1 6 in cost reduction
| $3 in profit

M Quality management reduces costs an average
of 4.8 percent

W 93 percent of organizations agree quality
management was significant driver of success

M 83 percent of organizations agree that without
quality management they could not justify their
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