
Introduction to the Design Process 
+ Case Studies

Case Studies:



Case Study 1: Brand Standards
+ Marketing Site and Admin Redesign

Roommates, a national website that connects 
people to find “the perfect match” to share the 
rent, partnered with SPARK Business Works to 
relaunch their new website. Our team created a 
completely new mobile-friendly user experience 
with an updated visual design. We creatively 
integrated multiple ways for users to verify 
identities (to protect security and legitimacy) 
and also implemented a new secure messaging 
center to allow conversations to be held without 
disclosing personal information.



Case Study 2: Brand Standards
+ Internal Dashboard Redesign

Codeguard, a one-stop solution for website 
protection, reached out to us to assess their 
customer registration process and to redesign 
their internal dashboard. Our team also created 
updated brand standard guides to showcase 
their bold identity.



Introduction to Our
Design Process

Our team of life-long learners uses a variety of 
exercises to learn about your business and its 
inner-workings. During our first phase --”laying 
the foundation”-- we will identify your needs by 
implementing the best exercises and methods 
to gain further understanding while focusing 
on desired outcomes, user experiences, and 
company goals.

Aesthetic Spectrum

FutureCurrent

A tool that can help reveal the brand personality and tone of voice.

Every brand has a personality. 

Understanding your brand personality 

can help you communicate your brand. 

This may be through the visual design of 

your brand and the tone of voice you use 

in your marketing language.

What does “professional” look like 

aesthetically? To determine what this 

might look like for a product, we’ll choose 

a few concepts and their opposites on a 

spectrum. The space between your 

answers can surface a lot of potential 

confusion about the visual design of your 

product and where it goes next.

Where does your product currently lie 

on the spectrum? 

Where should your product lie?
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Design Process

UX Audit

Stage one of working together may include the 
first step of performing an UX Audit. During an 
audit, we evaluate our client’s product’s overall 
user experience to ensure optimal ease of use 
and note any areas that could create product 
roadblocks.

As the audit continues, all components 
are assessed and implemented to confirm 
maximum user interface, style consistencies, and 
harmonious brand guides and recognition. 

During our “walk through” with stakeholders, we 
reveal our findings, discuss design inconsistencies, 
and a provide a full list of recommended 
solutions.

LISTS

FORMS

TABLES
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Design Process

Competitor Audit

Competitor Audits and Comparative Assessments 
are used to determine client competitors, user 
experiences, and other features. We’ll examine 
best practices, provide industry benchmarks, and 
suggest roadmapping to turn strategy into reality.
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Design Process

Wireframes

As we continue to work through further exercises 
with your team, we’ll gain insight into your goals 
and identify any current pain points. 

Wireframes will be presented so you’ll see your 
“new” product, complete in an updated visually 
appealing blueprint so you can experience your 
new solution. Here’s where your team provides 
edits, clarification, and agreement. 

Wireframes determine the informational 
hierarchy of a webpage and, when fully reviewed 
and discussed, provide agreement upon the 
understanding of sequence, goals, and content 
objectives.



Page 8 of 12

Lorem ipsum. Lorem ipsum dolor sit.

Lorem ipsum dolor sit. Lorem ipsum dolor sit.

Lorem ipsum dolor sit. Lorem ipsum dolor sit.

� ��

� �

� ��

Consectetur adipiscing elit. Adipiscing elit, sed do eiusmod tempor.

Lorem ipsum dolor sit amet.

Lorem ipsum dolor sit amet.

Consectetur adipiscing elit.

Ut enim ad minim veniam, quis nostrud.

Ut enim ad minim veniam, quis nostrud.

Quis nostrud exercitation ullamco nisi. 

ENTERPRISE PRODUCTS

Lorem Ipsum pharetra nisl ils interdum?  

Learn More

Consectetur adipiscing elit, sed do eiusmod 
tempor incididunt ut labore et dolore magna aliqua. 
Ut enim ad minim veniam.

VOLUME SSL

Learn More

Consectetur adipiscing elit, sed do eiusmod 
tempor incididunt ut labore et dolore magna aliqua. 
Ut enim ad minim veniam.

ENTERPRISE CODE SIGNING

Learn More

Consectetur adipiscing elit, sed do eiusmod 
tempor incididunt ut labore et dolore magna aliqua. 
Ut enim ad minim veniam.

PRIVATE CA

Learn More

Consectetur adipiscing elit, sed do eiusmod 
tempor incididunt ut labore et dolore magna aliqua. 
Ut enim ad minim veniam.

VOLUME S/MIME

Comodo CA Is Now Sectigo Phone Numbers Chat US Dollars LoginLearn More

PAGE NAME LOREM IPSUM

Lorem ipsum dolor sit amet, 
consectetur adipscing elit sed 
luctus ac lectus. 
Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod 
tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim 
veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea 
commodo consequat. Duis aute irure dolor in reprehenderit in voluptate 
velit esse cillum dolore eu fugiat nulla pariatur. 

Product dolor sit amet, 
consectetur adipscing elit sed
luctus ac lectus. 

CONTACT  SALESPRODUCT  BRIEF

PAGE NAME LOREM IPSUM

PRODUCT FEATURE 
INFO LOREM IPSUM DOLOR

PRODUCT FEATURE INFO
LOREM IPSUM

PRODUCT FEATURE 
INFO LOREM IPSUM DOLOR

PRODUCT FEATURE 
INFO LOREM IPSUM DOLOR

PLATFORM FEATURES

Lorem ipsum dolor sit amet, consectetur 
adipiscing elit, sed do eiusmod tempor 
incididunt ut labore et dolore magna aliqua. 
Ut enim ad minim veniam, quis nostrud ex 
ea consequat. 

Ut enim ad minim veniam, quis nostrud 
exercitation ullamco laboris nisi ut aliquip 
ex ea commodo consequat. Duis aute irure 
dolor in reprehenderit in voluptate velit esse 
cillum dolore eu fugiat nulla pariatur. 

Lorem ipsum dolor sit amet, consectetur 
adipiscing elit, sed do eiusmod tempor 
incididunt ut labore et dolore magna aliqua. 
Ut enim ad minim veniam, quis nostrud 
exercitation ullamco laboris nisi ut.

Lorem ipsum dolor sit amet, consectetur 
adipiscing elit, sed do eiusmod tempor 
incididunt ut labore et dolore magna aliqua. 
Ut enim ad minim veniam, quis nostrud 
exercitation ullamco laboris nisi ut aliquip.

Why choose pharetra nisl ils 
interdum?  
Ut enim ad minim veniam, quis nostrud exercitation ullamco 
laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in 
reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur. 
Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris.

Learn more about lorem ipsum dolor sit 

Lorem ipsum dolor sit amet, consectetur adipiscing 
elit, sed do eiusmod tempor incididunt ut labore et 
dolore magna aliqua. Ut enim ad minim veniam, quis 
nostrud exercitation ullamco laboris nisi ut aliquip ex 
ea commodo consequat. Duis aute irure dolor in 
reprehenderit in voluptate velit esse cillum dolore eu 
fugiat nulla pariatur. 

Sed lucuts ac quiseque 
et viverra. 

�

Product Detail Section Lorem 
Ipsum Dolor

Product Detail Section Lorem 
Ipsum Dolor

Product Detail Section Lorem 
Ipsum Dolor

Product Detail Section Lorem 
Ipsum Dolor

Product Overview Product Features Lorem Ipsum Lorem Ipsum Lorem Ipsum

Products Enterprise Solutions Use Cases Parnters Support About

SECTION NAME LOREM IPSUM

Lorem ipsum dolor sit 
amet, elit sed 

With world class solutions that identify, 
prevent and combat web-based threats, 
Sectigo helps businesses protect their 
customers and reach their goals.

CONTACT US

Subscribe to lorem ipsum dolor sed luctus

I would like to be contact about lorem ipsum

Sectigo cares about your privacy

Download the whitepaper. 
First Name Last Name

  Size

Email

Company Name

Region

Message

Download Now

ABOUT SECTIGO SOLUTIONS

LEGAL

BUSINESS 
PRODUCTS

ENTERPRISE SUPPORT

About

Support

Knowledgebase

Careers

Blog

E-commerce

Finance

Healthcare

Education

Technology

Terms and Conditions

Privacy Policy

Cookie Policy

Privacy Portal

Legal

E-commerce

Finance

Healthcare

Education

Certificate Manager

     Volume SSL

     Volume S/MIME

     Volume Code Signing

     Private CA

Enterprise IoT Manager

Technical and Validation

Resource Library

© 2019 Sectigo Limited.  All Rights Reserved

CERTIFICATE TYPES

Ut enim ad minim veniam, quis nostrud 
exercitation ullamco laboris.

Lorem ipsum. Lorem ipsum dolor sit.

Lorem ipsum dolor sit. Lorem ipsum dolor sit.

Lorem ipsum dolor sit. Lorem ipsum dolor sit.

� ��

� �

� ��

Consectetur adipiscing elit. Adipiscing elit, sed do eiusmod tempor.

Lorem ipsum dolor sit amet.

Lorem ipsum dolor sit amet.

Consectetur adipiscing elit.

Ut enim ad minim veniam, quis nostrud.

Ut enim ad minim veniam, quis nostrud.

Quis nostrud exercitation ullamco nisi. 

ENTERPRISE PRODUCTS

Lorem Ipsum pharetra nisl ils interdum?  

Learn More

Consectetur adipiscing elit, sed do eiusmod 
tempor incididunt ut labore et dolore magna aliqua. 
Ut enim ad minim veniam.

VOLUME SSL

Learn More

Consectetur adipiscing elit, sed do eiusmod 
tempor incididunt ut labore et dolore magna aliqua. 
Ut enim ad minim veniam.

ENTERPRISE CODE SIGNING

Learn More

Consectetur adipiscing elit, sed do eiusmod 
tempor incididunt ut labore et dolore magna aliqua. 
Ut enim ad minim veniam.

PRIVATE CA

Learn More

Consectetur adipiscing elit, sed do eiusmod 
tempor incididunt ut labore et dolore magna aliqua. 
Ut enim ad minim veniam.

VOLUME S/MIME

Comodo CA Is Now Sectigo Phone Numbers Chat US Dollars LoginLearn More

PAGE NAME LOREM IPSUM

Lorem ipsum dolor sit amet, 
consectetur adipscing elit sed 
luctus ac lectus. 
Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod 
tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim 
veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea 
commodo consequat. Duis aute irure dolor in reprehenderit in voluptate 
velit esse cillum dolore eu fugiat nulla pariatur. 

Product dolor sit amet, 
consectetur adipscing elit sed
luctus ac lectus. 

CONTACT  SALESPRODUCT  BRIEF

PAGE NAME LOREM IPSUM

PRODUCT FEATURE 
INFO LOREM IPSUM DOLOR

PRODUCT FEATURE INFO
LOREM IPSUM

PRODUCT FEATURE 
INFO LOREM IPSUM DOLOR

PRODUCT FEATURE 
INFO LOREM IPSUM DOLOR

PLATFORM FEATURES

Lorem ipsum dolor sit amet, consectetur 
adipiscing elit, sed do eiusmod tempor 
incididunt ut labore et dolore magna aliqua. 
Ut enim ad minim veniam, quis nostrud ex 
ea consequat. 

Ut enim ad minim veniam, quis nostrud 
exercitation ullamco laboris nisi ut aliquip 
ex ea commodo consequat. Duis aute irure 
dolor in reprehenderit in voluptate velit esse 
cillum dolore eu fugiat nulla pariatur. 

Lorem ipsum dolor sit amet, consectetur 
adipiscing elit, sed do eiusmod tempor 
incididunt ut labore et dolore magna aliqua. 
Ut enim ad minim veniam, quis nostrud 
exercitation ullamco laboris nisi ut.

Lorem ipsum dolor sit amet, consectetur 
adipiscing elit, sed do eiusmod tempor 
incididunt ut labore et dolore magna aliqua. 
Ut enim ad minim veniam, quis nostrud 
exercitation ullamco laboris nisi ut aliquip.

Why choose pharetra nisl ils 
interdum?  
Ut enim ad minim veniam, quis nostrud exercitation ullamco 
laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in 
reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur. 
Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris.

Learn more about lorem ipsum dolor sit 

Lorem ipsum dolor sit amet, consectetur adipiscing 
elit, sed do eiusmod tempor incididunt ut labore et 
dolore magna aliqua. Ut enim ad minim veniam, quis 
nostrud exercitation ullamco laboris nisi ut aliquip ex 
ea commodo consequat. Duis aute irure dolor in 
reprehenderit in voluptate velit esse cillum dolore eu 
fugiat nulla pariatur. 

Sed lucuts ac quiseque 
et viverra. 

�

Product Detail Section Lorem 
Ipsum Dolor

Product Detail Section Lorem 
Ipsum Dolor

Product Detail Section Lorem 
Ipsum Dolor

Product Detail Section Lorem 
Ipsum Dolor

Product Overview Product Features Lorem Ipsum Lorem Ipsum Lorem Ipsum

Products Enterprise Solutions Use Cases Parnters Support About

SECTION NAME LOREM IPSUM

Lorem ipsum dolor sit 
amet, elit sed 

With world class solutions that identify, 
prevent and combat web-based threats, 
Sectigo helps businesses protect their 
customers and reach their goals.

CONTACT US

Subscribe to lorem ipsum dolor sed luctus

I would like to be contact about lorem ipsum

Sectigo cares about your privacy

Download the whitepaper. 
First Name Last Name

  Size

Email

Company Name

Region

Message

Download Now

ABOUT SECTIGO SOLUTIONS

LEGAL

BUSINESS 
PRODUCTS

ENTERPRISE SUPPORT

About

Support

Knowledgebase

Careers

Blog

E-commerce

Finance

Healthcare

Education

Technology

Terms and Conditions

Privacy Policy

Cookie Policy

Privacy Portal

Legal

E-commerce

Finance

Healthcare

Education

Certificate Manager

     Volume SSL

     Volume S/MIME

     Volume Code Signing

     Private CA

Enterprise IoT Manager

Technical and Validation

Resource Library

© 2019 Sectigo Limited.  All Rights Reserved

CERTIFICATE TYPES

Ut enim ad minim veniam, quis nostrud 
exercitation ullamco laboris.

Design Process

Prototypes

Following wireframes, fully-designed prototypes 
will be presented to continue the conversation 
and move into development.

Design prototypes are created once design 
direction and product architecture are 
established. These two elements come together 
to create flushed out prototypes where design 
can be previewed before development.

Interactive programs are used to allow 
comments that can be left by either 
stakeholders or designers during iteration 
meetings. Comments help leave artifacts behind 
for edits to get closer to the desired end product 
quickly in an organized fashion. 

2

3

4

5



Page 9 of 12

Design Process

Design Workshop

Because you want to delight your customers and 
keep them coming back for more, we offer design 
workshops to gather insight on your current 
overall brand personality, aesthetics, and tone. 

We host team exercises to review:

• Brand Traits

• Personality Map

• Aesthetic Spectrum

• Brand Personality

Design personas will emerge following these 
exercises which will direct and inform our 
decisions moving forward into design.

Brand Traits
A tool that can help reveal the brand personality and tone of voice.

List 5-7 traits that best describe your 

brand along with a trait that you want to 

avoid. This will help those designing and 

writing for this design persona create a 

consistent personality while avoiding the 

traits that would take your brand in the 

wrong direction.

Examples: 

Fun but not childish

Funny but not goofy

Powerful but not complicated

Strong but not overbearing

Hip but not childish

Desired Traits

Trustworthy

Current

Simple, Informative

Relevant

Challenging, Welcoming

Stodgy

Scary (too trendy)

Wordy

Trend Setting

Comfortable

Un-desired Traits

1.

2.

3.

4.

5.

6.

7.

Aesthetic Spectrum

FutureCurrent

A tool that can help reveal the brand personality and tone of voice.

Every brand has a personality. 

Understanding your brand personality 

can help you communicate your brand. 

This may be through the visual design of 

your brand and the tone of voice you use 

in your marketing language.

What does “professional” look like 

aesthetically? To determine what this 

might look like for a product, we’ll choose 

a few concepts and their opposites on a 

spectrum. The space between your 

answers can surface a lot of potential 

confusion about the visual design of your 

product and where it goes next.

Where does your product currently lie 
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Where should your product lie?
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Personality Map
A tool to help determine the scale of friendliness and dominance of the overall brand.

We can map personalities on an X / Y 

axis. The X-axis represents the degree to 

which the personality is more official or 

friendly. the Y-axis shows the degree in 

which the brand is passive or dominant.

Example: Is your brand friendly and 

dominant like McDonald’s or passive and 

formal like IBM?

Dominant

Passive

FriendlyFormal

Current IN

Future IN

Coca-Cola

MailChimp

McDonalds

Downy

IBM

Mercedes

Brand Personality
A tool to help set the tone and voice for your product. 

This exercise helps establish the overall 

vibe or personality to aid in design to 

match that tone of voice. This also helps 

build and prioritize a set of adjectives 

and/or descriptive words to use 

throughout the project. 

The key of this exercise is to understand 

how the product will speak to consumers 

and how we can help make it do so. 

If

If

International Needs

International Needs

news week

oak tree

catagorical

strong

detailed

deep rooted

specific

reliable

magazine

tree

it would be

it would be

because

because

and

and

,

,

,

,

.

.

were a

were a

entity

entity

descriptive words

descriptive words

descriptive words

descriptive words

descriptive words

descriptive words

celebirty, car, magazine, or something else

celebirty, car, magazine, or something else

,
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Design Process

Content Strategy

Once we gain insight from the initial kickoff 
meeting and competitive review, we work 
through various exercises to strategize what 
information should be present for the best user 
experiences and where it fits best. 

These exercises can be done through sticky notes 
via affinity mapping and then captured through 
a document to share insights with stakeholders 
on next steps to best align on content needed to 
move forward.  
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Design Process

Style Tiles

Following a design workshop, style tiles will 
be developed to showcase your new design 
deliverable. It will include suggestions on fonts, 
colors, and interface elements that communicate 
the essence of the brand and visual details.

Style tiles also form an understanding or provide 
a ‘common visual language’ to bridge designers 
and stakeholders’ agreed upon preferences and 
final selections.

Each style tile provides a unique voice, look, and 
tone and will direct the desired design through 
completion of your new solution.



Metro Detroit 

235 E Main St #105B
Northville, MI 48167

Grand Rapids 

38 Fulton St W St #400
Grand Rapids, MI 49503

Kalamazoo 

600 E Michigan Ave
Kalamazoo, MI 49007

info@sparkbusinessworks.com

(866) 277-2752


