
EVERY

SUPERHERO
NEEDS A

SIDEKICK

EVERY BUSINESS NEEDS A GO-TO

IT Partner

You don’t need another Managed Service Provider. YOU NEED A

MANAGED SERVICES PARTNER
that is dedicated to propelling your business forward  
by offering the IT support you need when you need it.

By working with aN MSP, your team gains a valuable  
sidekick that will help you battle cumbersome  
inefficiencies that can hold back the performance  
of your business.

TOGETHER, YOU AND YOUR IT SIDEKICK CAN:

SIMPLIFY TECHNOLOGY COMPLEXITIES

65% of CIOs are focused on growth plans 
that require new skills and are now 
depending on help from expertise outside 
of their own office walls. 

65%

61%

ACCESS UNLIMITED TECHNOLOGY EXPERTISE

61% of IT leaders plan to invest in 
outsourced managed services in the 

next two years. 44% of these individuals 
plan to use a third party company 

alongside current internal resources. 

CONTROL IT BUDGETS

DISCOVER HIDDEN  
BUSINESS INEFFICIENCIES

Small companies lose 
an average of $8,581 per 

hour of downtime. 

8,581$
35% of virtual system failures 

are caused by machines. 
65% of virtual system failures are 

due to human failures.

OPTIMIZE OPERATIONS & BUSINESS PERFORMANCE

REDUCE EXPENSIVE 
DOWNTIME!

IMPROVE SYSTEM 
OPERATIONS!

OBTAIN PROACTIVE 
IT MANAGEMENT!

recruit bdk as your sidekick! call 800-309-0004

sources
http://www-935.ibm.com/services/c-suite/cio/study/ (The IBM Institute for Business Value study)
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