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Policy Prints Temporarily Suspended 
Effective March 27, 2020 

 
We’re continuing to actively monitor the impact and spread of the coronavirus (COVID-19), and we’re 
committed to helping you navigate this rapidly changing environment. The COVID-19 virus has changed the way 
we work and impacted the economy however, we remain focused on serving our customers and producers. 
 
During this time, Lincoln is operating with an abundance of caution and closely following the guidance of the 
CDC.  Helping to protect the health and welfare of our employees is among our top priorities. On March 16, 
2020, Lincoln implemented a mandatory work-from-home for the majority of employees, including the 
underwriting and new business team.   
 
Beginning March 30, 2020, all underwriting and new business employees will operate under the mandatory 
work-from-home guidance and therefore we will not be printing life insurance policies from our office for an 
undetermined amount of time.     

What you need to know 
• For policies issued on or after 12:00pm ET on Friday, March 27, 2020, traditional paper policy prints 

will be unavailable for all life insurance products, including Lincoln MoneyGuard® solutions.   
• Electronic policy delivery (ePolicy Delivery) and PDF policy delivery options will remain available and 

must be leveraged for policy delivery during this time when paper policies are unavailable 
• If you would like to receive a duplicate printed paper policy after offices re-open and normal business 

operations resume, please notify your Lincoln New Business Associate. (subject to firm approval, if 
applicable, and not available for Lincoln TermAccel®) 

ePolicy Delivery 
Electronic policy delivery offers secure online review of your policy and enables electronic signing for the agent 
and client from a computer or mobile device.  After all signing parties have completed the process, the policy is 
immediately available for download. 
 

1. DocFast via iPipeline: Available for all Lincoln life insurance products at no cost.   
• Register for DocFast through iPipeline: LincolnFinancial.com/eDelivery  
• Initial set-up may take up to 2 weeks, and an acknowledgement agreement is required 
• Indicate eDelivery as the method on the Cover Letter at submission 
• Agent FAQ [DOWNLOAD] 

 
2. Lincoln MoneyGuard® Direct DocuSign eDelivery: Available for Lincoln MoneyGuard only and the policy 

is electronically sent directly to the agent and client.   
• Contact your Underwriting and New Business team to get started. 
• Initial set-up can be completed within 24 hours. (not available in New York)   
• Indicated eDelivery as the method on the Cover Letter at submission 
• Agent FAQ [DOWNLOAD] 

 
 

https://fulfillment.lfg.com/servepdf.aspx?sku=UW-EAPP-FLI002
https://prod-originals.webdamdb.com/orig/13193_92687000?sign=1&si=zz543L5nwESTNGFR_pA5m3VKRGwrZkg3UURXQzg4V0d3MFFmeUZIcWZaaFJMMmh0bS95R0ZjR0RUK3A2M0lBdGZ4NmlPSFl0b2JhdmZXc0pFU1JiVVd5TGx2b29udUhTb2lwSkIvT2xDc3ovTDNOQW9HM25SMHVnY0dyVyswbW50YlI2amdYcGFTWnoxbTV3L21FTjllSzhSNE5IcWEySWlldU1ZOUxpak1HbHZDcmxhc2V6YUE9PQ&h=ZmJmNTIxYWU4MjczZDU0ODY5ZDhiY2VmYzNlZGYyYmJjZDE2ZWRiODQ4NTIyNTI2N2NiZTBjMWM3ZTdhYTZiMA
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Digital PDF Policy Delivery 
Lincoln generates and provides a PDF of all issued life insurance policies, excluding Lincoln TermAccel®.  This PDF 
is acceptable for policy delivery to your client. 
 

Access the policy PDF two ways: 
1. Lincoln producer pending website: Download up to 5 policies at one time from the Pending List 

• Self-service Policy PDF Access [DOWNLOAD] 
 

2. Request Secure Email from Lincoln New Business Associate: If you do not have access to Lincoln’s 
producer pending website, you can request a policy PDF on the Cover Letter, or you may contact your 
Lincoln New Business Associate 

Policy PDF Delivery Notice Options: 
1. Wet Signature: Scan and email or fax a copy of the signed policy back to Lincoln 

 
2. DocuSign: If a DocuSign agreement with Lincoln is in place, the Delivery Notice can be loaded into 

DocuSign to obtain an electronic Signature from the client.  (not available for Lincoln MoneyGuard in 
New York) 

 
Resources 
 

  

Policy Delivery Options DocFast ePolicy Delivery Training Videos 
DocFast Agency/Distributor Experience 
 
DocFast Agent Experience 
 
DocFast Client Experience   

 

 

 
Please contact your dedicated Lincoln Underwriting and New Business 
Team with questions.   

 
 
 
 
 
 
 
 
Life insurance issued by The Lincoln National Life Insurance Company, Fort Wayne, IN and Lincoln Life & Annuity Company of New York, Syracuse, NY, and 
distributed by Lincoln Financial Distributors, Inc., a broker-dealer. Contractual obligations are backed by the claims-paying ability of the issuing insurance 
company. The Lincoln National Life Insurance Company does not solicit business in the state of New York, nor is it authorized to do so. Lincoln Financial Group is 
the marketing name of Lincoln National Corporation and its affiliates.   

https://cdn1-originals.webdamdb.com/13193_105094751?cache=1584965674&response-content-disposition=inline%3Bfilename%3DPolicy%20PDF%20How-To%20Guide.pdf&response-content-type=application%2Fpdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfMTA1MDk0NzUxP2NhY2hlPTE1ODQ5NjU2NzQmcmVzcG9uc2UtY29udGVudC1kaXNwb3NpdGlvbj1pbmxpbmUlM0JmaWxlbmFtZSUzRFBvbGljeSUyMFBERiUyMEhvdy1UbyUyMEd1aWRlLnBkZiZyZXNwb25zZS1jb250ZW50LXR5cGU9YXBwbGljYXRpb24lMkZwZGYiLCJDb25kaXRpb24iOnsiRGF0ZUxlc3NUaGFuIjp7IkFXUzpFcG9jaFRpbWUiOjIxNDc0MTQ0MDB9fX1dfQ__&Signature=XBvWPBtecGLksWzFPSU%7EtZc48a1jJFluVQmox2FlYmRYhoZtW2DoaFeb2r%7ERiYnRub6sOXPBzGI5byMHEaprXDAsgWbpWizY8FZL94Nt3AJT4n7ponjXmhicuJFkgoVWckFa5HMd08LxrgmN05e5WwNLhC2zUlAj8l5viMtkpHW7VIH11JIV8TIas78WTYEaXX9m-kh3HhhMjlDzMS-f9kq1I3ln%7E0WOPiV0Tls4mfdkMe0OfIAR5vm-yOh2WghV1XawyGkOC4K3AzN%7E1Jhl0O3546zfs0aaA5bM1U4Ei-wUdB7SSNES7lw90eomIgmJRoYHiE-exnU7NjuWkkJmvQ__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
https://cdn1-originals.webdamdb.com/13193_105066095?cache=1584739447&response-content-disposition=inline%3Bfilename%3DPolicy%20Delivery%20Options.pdf&response-content-type=application%2Fpdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfMTA1MDY2MDk1P2NhY2hlPTE1ODQ3Mzk0NDcmcmVzcG9uc2UtY29udGVudC1kaXNwb3NpdGlvbj1pbmxpbmUlM0JmaWxlbmFtZSUzRFBvbGljeSUyMERlbGl2ZXJ5JTIwT3B0aW9ucy5wZGYmcmVzcG9uc2UtY29udGVudC10eXBlPWFwcGxpY2F0aW9uJTJGcGRmIiwiQ29uZGl0aW9uIjp7IkRhdGVMZXNzVGhhbiI6eyJBV1M6RXBvY2hUaW1lIjoyMTQ3NDE0NDAwfX19XX0_&Signature=nZmTfsRBYYhFNij2zUPTVMn3ltLdhG408klabJtxlk7R0aOyY%7EYZDKu2MDpP3-JR8KQi%7EG0-D3QbkSjqH8b5SKmxCGYvg28juXNqFPP%7ErpItWX0hiO8zaLo4po2LTzfyyRcDD7jhYwhoRsNcCfZxv6xd1rx-P6g7cQXExK2P6ja7at29RuobEiicJIZlCpNd-wi6IzWyzT47hriyqRfFPTDQXa7UIi8-FL7OA0yIOxbpPbfVaNXbGB26unGJeE2lkLYMgz3nE0d2joiPJs1QbYQdrbD3IitdLIii0CD7bNZQyAMgHA9LDspzaoiBhKxOIll2%7EYO1bGs59Xeac6uLJg__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
https://www.brainshark.com/lfd/vu?pi=zH2zfVtVIzN5h1z0&intk=193553336
https://www.brainshark.com/lfd/vu?pi=zGKzQCJQuzN5h1z0&intk=841432342
https://www.brainshark.com/lfd/vu?pi=zI8zjudZuzN5h1z0&intk=797109337
https://cdn1-originals.webdamdb.com/13193_105066095?cache=1584739447&response-content-disposition=inline;filename%3DPolicy%20Delivery%20Options.pdf&response-content-type=application/pdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfMTA1MDY2MDk1P2NhY2hlPTE1ODQ3Mzk0NDcmcmVzcG9uc2UtY29udGVudC1kaXNwb3NpdGlvbj1pbmxpbmUlM0JmaWxlbmFtZSUzRFBvbGljeSUyMERlbGl2ZXJ5JTIwT3B0aW9ucy5wZGYmcmVzcG9uc2UtY29udGVudC10eXBlPWFwcGxpY2F0aW9uJTJGcGRmIiwiQ29uZGl0aW9uIjp7IkRhdGVMZXNzVGhhbiI6eyJBV1M6RXBvY2hUaW1lIjoyMTQ3NDE0NDAwfX19XX0_&Signature=nZmTfsRBYYhFNij2zUPTVMn3ltLdhG408klabJtxlk7R0aOyY%7EYZDKu2MDpP3-JR8KQi%7EG0-D3QbkSjqH8b5SKmxCGYvg28juXNqFPP%7ErpItWX0hiO8zaLo4po2LTzfyyRcDD7jhYwhoRsNcCfZxv6xd1rx-P6g7cQXExK2P6ja7at29RuobEiicJIZlCpNd-wi6IzWyzT47hriyqRfFPTDQXa7UIi8-FL7OA0yIOxbpPbfVaNXbGB26unGJeE2lkLYMgz3nE0d2joiPJs1QbYQdrbD3IitdLIii0CD7bNZQyAMgHA9LDspzaoiBhKxOIll2%7EYO1bGs59Xeac6uLJg__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
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