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CLAIMS HOW-TO GUIDE
If  you need your policy number, please call 1-800-348-4489

STEP 1 Obtain Claims Form Via Website

STEP 2 Obtain Claims Form Via Fax (OPTIONAL)

A) Go to https://www.allstatebenefits.com/
B) Click on “Individuals & Families” towards the left-middle of

the page

C) At the top, click on “Forms”

D) Scroll down to “Statement of Claim for Long
Term Care” and click the orange box labeled “View 
& Download”

Call phone number 1-800-348-4489 and have our 
Customer Call Center send a fax to a fax number of 
your choosing.
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STEP 3 Fill Out Claims Form 
A) Fill out the “policyholder / certificateholder” section of the form
B) If you do not know your policy number, please call 1-800-348-4489

STEP 4 Fill Out Claims Form 
C) Continue with the next section labeled “Accelerated Death Benefit

For Long Term Care Claims”
D) Be Sure to check the “First Claim” box
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STEP 5 ATTENDING PHYSICIAN'S STATEMENT
A) The next section is to be filled out by your attending physician

STEP 6 SUBMITTING YOUR FIRST CLAIM
A) Once everything is signed and completed, you may submit your claim
1. The online portal at www.AllstateBenefits.come/my benefits
2. Fax to 1-866-427-3706
3. Mail: American Heritage Life Insurance Company 

P.O. Box 43067
Jacksonville, Florida 32203-4489

STEP 7 SUBMITTING CONTINUOUS CLAIM

You do not have to resubmit claims form. After completing it once, all you 

need to do is attach your billing statements for long term care. 

BE SURE TO INCLUDE YOUR POLICY NUMBER(S) 




