ViuBenefits

Accessing your benefit information has never been easier. MyBenefits gives you anytime access to your coverage
information, claims and more. Optimized for mobile devices, submitting claims is as easy as taking a picture of your documents and

submitting them through MyBenefits.

Benefits

« Express Claim - Submit Wellness or
Outpatient Physician's Treatment
benefit claims easily and securely

= Direct Deposit - Direct deposit
available for faster processing

= Fast File - Quick and secure claim
submission

= View - View full policies, certificates
and claim history

* Download - View and download your
Explanation of Benefits (EOB)

To find out more about what the MyBenefits site can offer, see the information on reverse.

Getting Access

Go to:
allstatebenefits.com/mybenefits
to sign up for access to use our
secure online registration system.

Follow the steps listed to the right.

It only takes a few minutes of your
time to get access

Need Help Registering?

Once you access the site, click on
“Need Help" in the menu to the
right of the screen.

>
Registration Steps

Go to:
allstatebenefits.com/mybenefits

Sign-up for access using the secure
online registration process and create
an online user ID and Password

Be prepared to provide your Social
Security number, zip code and
birthdate

For your protection and security,
MyBenefits only allows one account
per unique email address

This material is valid as long as information remains current, but in no event later than December 15, 2019.
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ViuBenefits

Innovative online capabilities at your fingertips

@) Alistate.

BENEFITS

Welcome to
MyBenefits

‘Anytime access to coverage and claim
information

Password

* File Claims
* Check Claim Status
* View Coverage and Benefit Information

Forgot User ID or Password?

* Update Your Profile and More

First time here? Register your account today.

nefits, file claims, and more— MyBenefits gives'you
10 your coverage portfolio.

Your Coverage and Benefits SRSl

Click anywhere in the information field to see complete coverage details for that policy.

1. Online Access 24/7

Access your claim and benefit
information anytime, day or night.

2. Fast File

Complete your claim submission
online for quick processing. Use your
mobile device to take a picture of your
documents and submit using your
smartphone, tablet or PC.

3. Express Claims Process

Have your Wellness or Outpatient
Physician’s Treatment benefit claim
processed within 48 hours (supporting
documentation required) by filing
through our Express option. Elect to
have your claim benefit payment
directly deposited into your
checking account.

4. Coverage Information

Print or view your coverage details
or certificates on existing coverage.

5. Help Center

Gives you anytime access to our
Forms Library, Upload Center, contact
information and recent account
activity.

6. Message Center

Alerts you of claim status updates
and other important information.

7. Mobile Friendly

Use your mobile device to upload
pictures of your claim forms and
supporting documents.

ERE

Scan the QR Code with
your smartphone to access
the MyBenefits website

For questions, please contact the Allstate
Benefits Customer Care Center at

1-800-521-3535



