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In this training:

• Why do we need a PCN Process? 

• What changes require a PCN? 

• How do I submit a PCN to Brain Corporation? 

• What happens after I submit a PCN? 

• Q&A

• Brain Corporation PCN Point of Contact 









How do I submit a PCN to Brain Corporation? 
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Please submit Brain Corporation PCN form via email to: supplierquality@braincorporation.com 

Attached to this training, we have submitted Brain Corporation PCN form.

Please complete the form and attach as much information as you can provide for our Team to 
review and assess the change.
If possible,  include samples or pictures, validation plans, test reports, comparison specifications, 
etc..





Q&A

• Q: How do I get status updates and reports on the PCNs that I have submitted? 
• A: Email the PCN Coordinator at supplierquality@braincorporation.com. 
• Q: How long does it take to process a PCN? 
• A: The length of time to process a PCN will vary depending on the request. It can vary from a 

few days to a several months, depending on complexity. 
• Q: How much advance notice do I need to give on PCNs? 
• A: Generally, notify Brain Corporation as soon as possible, but the minimum expectation is a 

90 day advance notification from proposed implementation date on all changes and 180 day 
advanced notification of last order date for all End of Life PCNs. 

• Q: Who can provide me with a decision on the PCN I submitted? 
• A: You will be notified in writing by Brain Corporation
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Brain Corporation PCN point of contact

For status inquiries or questions relating to your PCNs, please 
contact our Supplier Quality Department at:
supplierquality@braincorporation.com 
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