


MEET MABLE!
THE DIFFERENCE HAVING THE RIGHT
TRAINER MAKES

Anthony Williams,
Digital Learning Manager

Mitchells & Butlers





BEFORE MABLE ...



46,000+ people

15 brands
1700 locations

Tight cost controls

Not desk based
Learning not a focus

16-70+

OUR 
CHALLENGE:



SOCIAL LEARNING ON ANY DEVICE, AT ANY TIME

MOTIVATION FOR BUSY PEOPLE

LIVE LEARNING FOR ALL

RAPID CONTENT, DEVELOPED BY US

TRULY PERSONALISED LEARNING

OUR NEW RECIPE FOR SUCCESS:



OUR NEW RECIPE FOR SUCCESS:

PEOPLE POWERED
BY TECHNOLOGY



MEET MABLE!



THE CAMPAIGN

There was an air of 
anticipation...



THE GYM



AND THE 
RESULTS...



Mable, your training videos have been a really great help…

This system allows people to train 24-7 and at individual pace...

I have really enjoyed learning more at times that suit me, also 
being able to do a little training then come back to it later is 
really handy when you have two kids to chase after! 

Learner Feedback on Day 100



THE FIGURES CONTINUE TO GROW

42623 COURSE 
COMPLETIONS
SINCE LAUNCH

GETTING SOCIAL 882
FORUM
POSTS

105297 1546

£600k
REFRESHER

£	£	£	£	£	£	£	£	£	£	£
£	£	£	£	£	£	£	£	£	£	£
£	£	£	£	£	£	£	£	£	£	£
£	£	£	£	£	£	£	£	£	£	£

REDUCTION IN

SAFETY

TRAINING
IN ONE WEEK!

100k



NET PROMOTER SCORE

OurHub Mable

-6 59



...a huge fire has been lit underneath digital learning. 

Steff Kent, Trainer

Danny Whitbread,
L&D Support Manager

Now people can take ownership of their learning, it frees up time for 
my team to truly support learners 

...the most successful training programme we had done 
and we smashed our sales target. 

David Gallacher,
Director of Food Trading



WIDER BUSINESS 
IMPACT

COFFEE SALES INCREASED BY £1MILLION

5% UPLIFT IN FOOD QUALITY SCORES
– 8% VARIANCE BETWEEN SITES HIGHLY 

ENGAGED WITH DIGITAL LEARNING AND 
THOSE LESS SO

CULTURAL SHIFT
MABLE IS THE WAY WE DO THINGS NOW
DEMAND HAS NEVER BEEN HIGHER




