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Introduction and Summary

• Where can I find Form 990 returns?
• Form 990 Examples

– Summary Information
– Description of a Nonprofit’s Key Activities
– Nonprofit Revenues and Expenses
– Nonprofit Compensation
– Schedule O – Governance Example

• Problems & Limitations Using the 990
• Questions







Where can the public access 
recent Form 990 returns?

• GuideStar - www.guidestar.org (free reg. required)
• Foundation Center’s “990 Finder” 

http://foundationcenter.org/find-funding/990-finder

• ProPublica – Nonprofit Explorer
https://projects.propublica.org/nonprofits/

• Economic Research Institute       
https://www.erieri.com/form990finder

• IRS (takes 4-6 weeks to respond to a request) 
https://www.irs.gov/charities-non-profits/copies-of-scanned-eo-returns-available

• State regulatory filings (in many states) 
• Nonprofit organization itself (rarely used)



Page One - Basic Nonprofit 
Information

Page one of the Form 990 is a summary 
page with LOTS of financial and non-

financial information



Susan G. Komen - 2017



Susan G. Komen―FY2016





Page one vs. Page 2

Description of activities 
vs. 

board-approved mission 
statement



Mission or significant activities – description – Page 1

Mission statement as adopted by the governing body – Page 2



Description of key activities

Feeding South Dakota



Feeding SD - 2016



Revenues and Expenses

Metropolitan Museum of Art











University of Louisville 
Foundation

501(c)(3) public charity affiliated 
with the state-run University of 

Louisville









University Holdings

Note compensation 
for 
Kathleen M. Smith 
and 
Jason Tomlinson
(lines 6 and 7)









Form 990 Schedule O

Avera Health
Governance Structure Description









990 Information Problems
• Jargon
• Inaccuracies by filers

– Data (information)
– Interpretation of regulations and instructions

• Bad explanations, especially in Schedule O
• Use of definitions; e.g., AICPA SOP 98-2         

Now: FASB Accounting Standards Codification 958-720, Not-for-Profit Entities-Other 
Expenses (ASC 958-720)

• Complexity
• Readers’ inexperience or naïveté 



Biggest 990 Mistake

The biggest mistake nonprofits and charities 
make when completing their Form 990 
returns is:

Missing information!!!



Examples of Missing 
Information

• 25% of 990s reporting fundraising income 
report no fundraising expenses

• Required: Executive compensation for 
CEO/ED and/or CFO/business manager 
(treat as officers)

• Program service areas
• Related entities
• Missing schedules



“In the absence of the 
facts, people will 
make up their own 
story.  It will be 
incomplete, incorrect, 
and negative.”

Margaret Sumption



Ultimate Goal

• Your Form 990 should tell the same 
complete, accurate, truthful, and positive 
story that your website, brochures, 
advertising, etc. are designed to tell



The more difficult 
the search, 
the more people 
think the 
organization has 
something to hide!
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Thank you for joining us!
Nonprofit Quarterly relies on your generous support. If 

you enjoyed this webinar, please consider donating today!
https://nonprofitquarterly.networkforgood.com/ 

Tell us what you thought! Use our 
special hashtag, #KnowYour990


