b
’

ion

t

nversa

SRR

Aua.‘ig -

- —




Donor-advised funds: The multiplier effect

$170,000

additional funding

79

additional
preschoolers




The impact of DAF giving is growing

Total charitable Total giving from

giving in 2017 ‘Q@QI DAFs in 2017
J

$410 billion? $19 billion?

5% growth from 20% growth from
previous year previous year

1Giving USA 2018
2National Philanthropic Trust 2018 Donor-Advised Fund Report



Giving with a donor-advised fund (DAF)

-
' - .

Give Grow Grant

Donors make a ...grow the donation tax-free... ..and support charities.
tax-deductible donation’...

For contributions of complex or non-publicly traded assets generally fair market value is determined by a qualified appraiser in compliance with IRS regulations.



There is a vast array of donor-advised fund sponsors

NY Community Trust

1 National Philanthropic Trust 2018 Donor-Advised Fund Report

There are more than 1,000 charities
with donor-advised fund (DAF) programs,
including national DAF sponsors.’

1,000 charitable organizations sponsoring DAFs

* Academic institutions National Christian (i JEWISH COMMUNAL FUND
* Religious charities FOUNDATION® -

» Issue-specific funds /—\
* Community foundations !
GREATER KANsAs CiTy SStanford CAF

Universit
COMMUNITY FOUNDATION® y AMERICA



Fidelity Charitable is one of the nation’s largest grantmakers

204,292

NUMBER OF DONORS

123,114

NUMBER OF GIVING
ACCOUNTS

$5 2 143K

BILLION

$1.1

BILLION 63K I I I I | |

2009 2010 2011 2012 2013 2014 2015 2016 2017 2018

Total dollars granted to charities Total charities supported

Grant dollars have grown by nearly 5 times,
supporting twice as many nonprofits as 10 years ago.

All data from the 2019 Fidelity Charitable Giving Report, unless otherwise indicated.



Introducing a typical Fidelity Charitable donor

Video: https://youtu.be/4ibKR 9ZPhc



https://youtu.be/4ibKR_9ZPhc

DAF donors are strategic and committed

Planning for the future, focusing on philanthropy

AVERAGE DONOR AGE
AT OPENING

TO SUSTAIN MY GIVING THROUGH RETIREMENT

55" {?} 62%

79% 76%

VOLUNTEER THEIR : TO DONATE APPRECIATED ASSETS,
TIME TO CHARITY2 : 6 SUCH AS PUBLICLY TRADED STOCK,

PRIVATELY HELD ASSETS

68%

TO GIVE ME TIME TO
DECIDE WHERE TO GIVE

12016 Fidelity Charitable Giving Report
2Fidelity Charitable, Time and Money: The Role of Volunteering in Philanthropy, 2014



Other reasons donors use a DAF

Financial Reasons ...............................................................................................................................

Financial Windfall Y End B
. ear-End Bonus
For investment Because of a financial

760/0 growth 27% windfall, such as an 24 0/0 To fund my giving from a

of charitable inheritance or sale of a year-end bonus or other

assets . variable income
business

Strategic P|anning ROASOINS -+ v v v erte ettt ettt ettt e e e e e e e e e e e

Family -
690/0 To better organize and keep 26 % To bring my family l;gﬁ

a record of my giving together around giving

£©
I

Source: 2015 Fidelity Charitable Giving Report



Donors actively support the causes they care about

il

$17,670

Median Giving Account® balance 5 = 8 I 0 - 4

0/

58 0 AVERAGE GRANTS PER AVERAGE GRANTS PER
i | | Percentage of Giving Accounts GIVING ACCOUNT IN 2009 GIVING ACCOUNT IN 2018
r_/ with balances under $25,000

8% —) $4,092 ge? 582 grants
st

Number of Giving Accounts with
balances of more than $250,000

AVERAGE GRANT SIZE OF MORE THAN $1 MILLION
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Three-quarters of contribution dollars are granted within 5 years

Pace of contributions granted to charity Since oent
Ince Inception:

gﬁﬁﬁ%ﬁARlTlES $ 3 5 b i I I i O n

OF ALL CONTRIBUTIONS RECEIVED?

%
Within 1 year of a$100 contribution 5 years after the contribution 10 years after the contribution M O RE THAN

$37

1
m Dollars granted to charity Remaining dollars for grants peryear

Internal Fidelity Charitable data
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The giving patterns of donors mirror national trends

Donors support both local and national charities, : Education, society benefit,
with half of grant dollars going to donors’ home states’ : and religion are top charitable sectors

Fidelity Charitable Donors

@Z 4 9 % SNEe, (A

of grant dollars stay in

donors’ home states Overall US Giving?

~ o
< | 14% /@\ 31%
Education Religion

12017 Fidelity Charitable Giving Report
22018 Giving USA
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It's easy for donors to recommend grants online

«>C €>C

™ FIDELITY Charitable [+]Feedback ~ Contactus Yourprofile  Logout Demo Account Family Charit.. | GivingAccount #1053934
3 Tutorial 2) Help

Demo Account Family Ch i u
#1053934 . .

—_— TN | T Recommend a grant to one or more of your favorite charities.
Welcome, David! - . - ' Add anew charity (&
16
Available to grant Fund your Giving Account Grant to charities Available to grant
£ Search your list Viewing:  Last 2 years v
Vi HUMANITY 3900000

Accounts (3) Contribute Invest History Guidance L
Fundyou i Develop . Charity list

$48,450.16

YTD Gran

HABITAT FOR 5 NEW! Amount:
HoMANITY HABITAT FOR HUMANITY
, - INTERNATIONAL INC Use: | Thanks for everything!
Recent grant activity y
HABITAT FOR HUMANITY INTRNL PARENT

Charity details jledgement:

Submitted Charity Amount  Status
Timing:
9/19/2019 HABITAT FOR HUMANITY INTERNATIONAL INC $5000 (2 Final Processing This charity won't be permanently added to
I your charity lst unti your grant
ApeECOD recommendation has been subittedl. £ it

HABITAT FOR HUMANITY INTERNATIONAL INC
CAPECC
Is your profile complete?
5/11/2019 AMERICAN ASSOCIATION OF ZOO KEEPERS 00 (%) Check Voided - . .
Don't miss timely notifications and tips.
NTLOU ~
Review your profile to confirm current p HABITAT FOR HUMANITY amount: [ $25000
act information INTERNATIONAL INC
COMMUNITY HEALTH CENTERS OF BURLINGTON @© Check Mailed contact information.
C CAPECOD
Update your profile now
Charity detail
Acknowiedgement:

SEATTLE CHILDRENS HOSPITAL 00 (2 Check Mailed

92% of grants are recommended online



Summing it all up: How Fidelity Charitable donors give

D

Give strategically Give actively Give locally

14



Reaching DAF donors

6 tips and techniques for nonprofits



FIDELITY Charitable
ko more of

difocance

P.0. 8ox 770001
Cincinnati, OH 452770083

ENV 701000049

Recognize donors for DAF giving

And tag the correct donor in your database!

Page 10f2

AMERICAN NATIONAL RED CROSS

SHARED SERVICES CENTER
£.0.50% 37243
WASHINGTON, DC 20013

97%

April 20,2013
Dear Colleague:

Enclosedis a check in the amouat of $50.00. This Fidelity Charitable grant is made possible through the generosity and
recommendation of the Trevity Fund. a donor-advised fund.

‘Designation: Where i's needed most.

‘Grant Temms: No goods, services

or more than incidental benefits may be provided in exchange for this grant. This grant may

‘a0t satisfy a legally enforceable obligation/pledge. This grant may caly suppost pusposes deemed by you to be 100% tax
deductible.

-
of grants ao out with e —
donc eraat 'l‘he donor received a tax receipt at the- time they contributed to Fidelity Charitable. You can send your
onor(s) named below

ld:o\vledgemm to the recommending dor

donor information

ZETB
Boston. MA 02210

[rRss PLEASE FOLD AND DETACH AT PERFORATION BEFORE PRESENTING CHECK FORPAYMENT

Grant Amount  Special Purpose
100 Designation: Disaster Relief Efforts
400 Designation: Where it's needed most
200 Designation: Tithe

PAYABLE AT: THE BANK OF NEW YORK MELLON 3713805
EVERETT, A 02145
2 April 29,2013

Giving Account Name Addressee Name  Acknowledgement Address
ABC Family Charitable Fund ~ Mr. Joe Smith 101 ABCD Ct.

XYZ Charitable fund John Doe 222 XYZSt.

Singh Giving Fund

Fidelity Charitable grant communications

o

March 21, 2018

Dear John,

Thank you for your generous contribution in the amount of $100.00 to Habitat for Humanity given
through Fidelity Charitable Gift Fund. When families partner with Habitat for Humanity, their lives
transform. Alongside volunteers and members of their community, they raise the walls of their new
home - and a brighter future becomes closer than ever. With an affordable mortgage, parents can
save more effectively, invest in education and find better jobs. In a decent home in a safe community,
children can thrive.

Every family needs a secure place to call home and your support gives habitat homeowners a hand up
10 improved health, financial stability and success. We are so grateful for your commitment to
helping those in urgent need of affordable housing. Your support makes this possible.

Your gift helps people like LaRutha and her four children. She faithfully paid her rent on time every
‘month, but when her landlord failed to pay his mortgage, she came home to a notice taped to her
front door: “Foreclosed. You have 24 hours to vacate.” Imagine what moving from hotels to run-
down apartments (o friend’s couches does t0 a child's sense of stabil looked at my kids and I
did not have an answer for them as to where we were going to stay or when this was going (o end.
‘That s why she felt such relief when she discovered Habitat for Humanity. With your help, she and
families like hers are able to raise their children in a safe, affordable home where they can thrive.

Thank you for your commitment to changing lives through decent, affordable housing. We couldn’t
build strength, stability and self-reliance for families like LaRutha without your gencrosity. If you
have questions, please contact Mary Helen Martin at 404-420-3606 or by c-mail at
mmartin@habitat.org.

i ' ' nam We build strength, stability, self-reliance and shelter.

Jeremy Kraut-Ordover, CFRE
Vice President,

Indovidunl Gving
1404)979.3849

oy

Thank you letter—without a tax receipt



Steward DAF donors in a way
that invites deeper engagement

DAF donors set aside time and money for giving

September 2019

Harry Potter
Potter Family Gift Fund
123 Main Street

Boston, MA 12345 Rehabilitation Services at St. Jude

‘The physical therapists who work with Bridget are part of the St. Jude Rehabilitation Services
program. The teamis commiittedto helping our patients enjoy the highest quality oflife

Dear Mr. Potter, possible.

Itis my privilege to submit this report to the Potter Family Gift Fund onb{  Cancerandother deadly diseases, as well as the therapies used to treatthem, can slownomal
Children’s Research Hospit Your generosity is helping us improve the| ~ development in children or cause physicalimpairments. Some St. Jude patients have side

battling cancer and otherji eatening diseases through pioneering rese: effects from treatment and must regain skills, while others, like Bridget, need therapyto adapt
centered care. tolong-term changes in their abilities.

Thanks to the support . Family Gift Fund, our rescarchers and |  Since each condtionisunique, it takes e expartise of the interdisciplinary teamto developa
direlessly to help children TPt their iliness and thrive into adulthood systematic, comprehensive treatmentplan for each child. The St. Jude Rehabilitation Services

It is my privilege to submit this report to the Potter Family Gift Fund on behalf of St. Jude
Children’s Research Hospital®. Your generosity is helping us improve the lives of children
battling cancer and other life-threatening diseases through pioneering research and family-
centered care.

Thanks to the support of the Potter Family Gift Fund, our researchers and clinicians work
tlrelessly to help chlldren defeat theu illness and thrive into adulthood.

On behalf of everyone here at St Jude, Ithank you forpart

thebestitcanbe forchildrenbatingeancerandetherite ) P S T ywwould be happy to leammore about your specific funding goals, orto help arrange a

Bridget is an athletic 7-year-old who enjoys riding bikes and being outsidg

get back to al of those ihings, and s because ofthe doctors and he reay  Smeerely site visit to St. Jude to see firsthand how your supportismaking a difference for our children.

that she is getting at St. Jude,” said Jamie. Josh Bailey

Lisison, Foundation Relations Please feel free to contact me at s or @stjude.org.

PSS Twould be happy to leammore about you specific funding goals, orto help amange a
site visit to St. Jude to see firsthand hos akinga difference for our children.



of DAF features

Fidelity Charitable
donors:

% 2%

Of donor grants

Have a bequest
are pre-scheduled

or legacy giving vehicle?

Encourage donors to take advantage

St. Jude patient Lea and her brother Theo

Make Your Wishes Known

Generous supporters like you who want to continue
their support in the future often include gifts to
St. Jude in their wills and estate plans.

After making provisions for family and other
loved ones, giving “what’s left” to St. Jude does not
affect your family’s future security. Your attorney
can easily include such language in your will and/or
other plans, if you wish.

Other ways to give

Your willis not the only tool you can use to make
agift of the remainder of your estate. You may have
other assets that allow you to give a remainder gift
such as:

+  Life insurance. You can name St. Jude as a final
beneficiary of a life insurance policy.

+ Retirement plans. It’s easy to include St. Jude as
abeneficiary of your retirement plan assets.

«  Living trusts. If you use a living trust to distribute

Donor advised funds (DAF). You may designate

St. Jude as a beneficiary of any remaining DAF assets.

An attractive feature of all these plans? None is a
permanent designation. You can feel free to arrange

your “gift of a lifetime” knowing that it can be
changed atany time.

An example*

Janice is reviewing her will because her husband,
Henry, passed away. She and Henry had no children
but were close with their five nieces and nephews.
‘They also enjoyed showing their support for St. Jude
by contributing monthly as Partners In Hope for
‘many years.

During her review, Janice decides to keep the
gifts in her will that she and Henry planned for their
nieces and nephews. She also decides to leave all of
what remains in her estate to St. Jude and two other
favorite charities. This allows her to give what’s left to
the kids at St. Jude, and her other charities, after first
providingfor her family.

Adding a gift to St. Jude through your will, trust
ora beneficiary designation can be a wonderfully
generous result of reviewing your estate plans.

For more information about including St. Jude in
your plans, return the enclosed reply card, call
1-800-395-1087 or visit stjude.org/yourlegacy.

“For illustrative purposes only.

Chidhood Cancer
Awareness Month



'~ PAN-MASS
PORE CHALLENGE

WAYS TO GIVE A
g Is Easy

Online

Donor Advised Funds
Matching Gifts
Stock Donations
IRA Donations

Planned Giving - PMC Legacy Society

Add DAFs as another way to give

VOLUNTEER FUNDRAISE ABOUT US COMMUNITY

Donor Advised Funds

Donor Advised Funds (DAFs) are very effective charitable giving vehicles whereby donors set aside
money to be granted to charitable organizations. You can support a PMC rider with a DAF grant.
When processing a DAF grant through a charitable giving account, search for the PMC by tax ID
(04-2746912). The PMC typically receives DAF grant checks within two weeks and credits a rider’s
fundraising immediately upon receipt.

Fidelity Charitable DAF grants can be initiated by clicking on the DAF button on the donation
checkout page. Learn more about DAFs in the Fidelity Charitable Giving Report. >

Matching Gifts

Matching Gifts

Double your donation! When applying for a company match, search for the PMC by tax ID (04~
2746912). Complete your company’s online process or send paper matching forms with your
check or online donation receipt to the PMC office at 77 ith Ave., Needham, MA 0249k, Once we
confirm receipt of the original donation, we apply the match to the rider's fundraising account.

In addition to matches, many employers have grant programs based on volunteer hours or other

difference
today

Support Habitat now througha
donor-advised fund, or DAF, a
charitable giving program that
allows you to:

+  donate cash, stock and other assets

*  receive animmediate tax deduction

«  continue giving over time

DAFs are aflexible and easy way to
give. Assets grow tax-free, allowing
Yyou to have even more impact for
families inneed of affordable housing.

advisor, or donate online a

Integrate DAFs into existing marketing materials

Aboutls

Invest in the future of St. Jude through
a donor advised fund

How do | give through a d r advi

Voucan give i tuo ways:

1 Recommend a DAF through your financial
itution or foundation

2.Contact your fund manager

rand ecormmend a charly

oundation

o nama, maling address

Fidelty Charitable Schwab Charsble Goldman sschs
Nationa Chistisn Reymond Jarmo: Siicon Valley Community
Foundation Faundetion

Vanguard Charitable

Netions! Phianthrapic
ot




Integrate DAFs into existing marketing materials

Add DAF Direct as a donation option

PAN- $S Search for a Rider or Team  Calendal Sto FAQ  Contact  #Login
Searc a Rider or Tea Calenda Store AQ Contac 9 Log
» CHALLENGE Seareions ror ! naar ! " on gin

PMC

. PMC Winter Cycle profile

DAFDIRECT

Give from your donor advised fund

|
Why | Ride ... MY PMC Total

July 2019 $5,525.00

It may be j

S This will bef G Ivin g ACC ou ntd Recommend a Grant to

\ N\
> aomo, : PAN MASSACHUSETTS CHALLENGE
TRUST

SUPPORT MY RIDE

$250

o0 Amount $ 0.00

$500 $120 § $30

Donate Any Amount Balance » Designation
DONATE FROM YOUR $3,297 65 PMC Rider

Account » Timing

Giving ¥ As soon as possible

» Acknowledgment
Harry Potter
123 Main Street
Boston, MA 12345

PREVIEW



1. Check your address
in the IRS database

Help us get you funds faster

HABITAT FOR HUMANITY INTERNATIONAL INC
HABITAT FOR HUMANITY INC

Tax D 46-0781264 | Research charity

322 W Lamar S
Americus, Georgia 31709 - 3543

2. Sign up for EFT online — it only takes 3 steps!

"4 FIDELITY Chari

Charitable Organization Electronic Funds Transfer Enrollment Form

“This form is ONLY for authorized contacts from IRS-qualified public charities
receive grants from Fidelity Charitable by electronic funds transfer (EFT).

Please note that the form must be submitted with an image of a voided check,
deposit slip, or a bank letter for your nonprofit organization to complete registra

Organization's official name

Employer Identification Number (EIN)

What type of account does the organization have at this financial institution?

A checking account - . . —n
Please provide the name and contact information for an indi
individual will be notified via email when your organization re

A savings account N N . .
haritable and will receive grant detail reports.

Contact 1
Which of the following will you provide to enroll your organization for EFT
Contact name

1will provided a voided check or deposit sip with the account and routing numb@l o

Daytime phone number
(include extension, if
applicable)

Email address

| will provide a bank letter

Add this charity

™ FIDELITY Charitable™

Make more of a difference

What to expect once your
organization is enrolled in EFT

cti c fur sfe
bur Grant Detail Report,

tran: (EFT).




Help donors understand your mission and programs

DAF donors engage with nonprofits to learn more about their work

GET READY TO wd

GIVING

Nine Questions You Should g} =t
BOOST YOUR I Q Ask Every Nonproﬁt i ‘-\3\2\@@/

A guide to help you choose the

right nonprofits ;:v,‘

66%

of DAF donors conduct
research before supporting
new nonprofits

Questions DAF donors may ask:

What is your most successful program and why?
What are areas of opportunity for your organization?
Where does most of your funding come from?

What are your most urgent needs?

How do you keep your supporters up to date about your work?



|
N\ /
Summing it up @

Recognize donors for DAF giving

Take the donor’s contact information from
the grant communication and
thank them, not us!

Steward DAF donors in a way
that invites deeper engagement

DAF donors set aside time and money
for giving

Encourage donors to take
advantage of DAF features

Donors can easily maintain giving and
create a legacy

Integrate DAFs into existing
marketing materials

Include DAFs alongside other ways of giving

Help us get you funds faster

Sign up for EFT to streamline grant the
grant process

Help donors understand your
mission and programs

DAF donors engage with nonprofits to learn
more about their work

23



Tell us what you thought!
Use our special hashtag,

. #DAFDonors
P *s.: : oo -
Nonproflt Quart 1y rg\hes on your generOus support If you

\\‘

enjoyed thlsweblnar“pi‘ease consider becomlng a member:
“»h“ttps //weblnars nonpréﬁ uarterlv orq/Droducts/Ieadmg edge membershlo

N TR \ 2

gle'ELITY Charltable

F/dellty Charitable s the brand name? for Fidelity?, Chantable Gift Fund’aan mjdependenl publ/cnhar/ty with a donor-adwsed fuhd\progran’h Var/ous Fldellty
' eompanles prowdé services to Fldellty Charitable. The Fidelity Chari %ie“name and’ logo are registéred service marks of FMR LLC used by F/dellty Char/table &N
under license. G/V/ng Account isa reglstered servicévnaik of the Tru's'%_of Flde[lty Char/table 729729 4.0 . AR

L e



https://webinars.nonprofitquarterly.org/products/leading-edge-membership

