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Agenda

• Introduction
5 MINUTES

• Patient Scheduling and Prior 
Authorization
10 MINUTES

• Patient Communication
10 MINUTES

• Billing
10 MINUTES

• Close and Q&A
5 MINUTES





Operational teams are 
critical to quality care 
delivery
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Patient Scheduling and Prior 
Authorization



Group Inboxes
A dynamic worklist tool built 
to provide a more intuitive 
and automated way to 
manage outstanding orders.



Dynamic sorting 
and filtering
Customize worklists by 
searching across all 
unscheduled test, radiology, 
and other activities, as well as 
based on rolling dates.



Create Custom 
and Shared 
Views
Save your searches by 
creating views for yourself, or 
to share with your team for 
continued use.



Add an 
Assignee
Avoid duplicate work and 
promote efficiency by 
assigning orders to a specific 
user to complete.



Change Alerts 
and History
Quickly identify orders with 
badges that indicate an order 
has changed, including a 
reference history attached to 
the order.



Patient Communication 
(CareSpace)



Andrew’s patient experience continues when he 
leaves the clinic 
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Patients often call the clinic 
for answers or support with 
needs that are not met 
during their visit or at 
home. 

Getting help



CareSpace
CareSpace provides patients 
with secure, online access to 
their health information and 
care team.

Fully integrated within 
OncoEMR, CareSpace 
enables your practice to help 
patients answer the ‘simple 
questions’ outside the office.

Andrew

Andrew Morganstein

AM



Andrew’s lab results are 
released to CareSpace 
automatically after provider 
review.

How are my 
recent lab 
results?



Andrew can easily view his 
upcoming appointment 
information. 

When is 
my next 
appointment?

Andrew



Andrew uses CareSpace to 
send his practice specific 
questions about his 
treatment and care. 

Can I use 
ginseng to help 
with fatigue? 

Morganstein, Andrew

Allen, Angie

Willough, Claudia

Appointments: Change 10/28 Appointment 

Appointments: Reschedule today’s missed appt

Appointments: Need to come in for hydration

Binder MD, Thomas

Binder MD, Thomas

Justice MD, Raymond

Andrew Morganstein, Clinical,   2

Andrew Morganstein, Clinical,   2

Andrew Morganstein, Scheduling,     
2

Andrew Morganstein, Reception,     2

Andrew Morganstein,     1

Andrew Morganstein, Reception,     3



CareSpace helps Andrew answer the simple 
questions on his own
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Billing



Billing talent is hard to 
find, retain, and scale

Margins are being 
compressed

Billing is complicated, 
high risk and highly 

specialized

There is increasing financial pressure on 
community oncology



OncoBilling
OncoBilling is a practice 
management system that is 
fully integrated with 
OncoEMR.

This provides a single 
platform, oncology specific 
solution for clinical and 
financial workflows. 



New Features in OncoBilling

Accounts Receivable 
Management

Payment Posting        
Intelligence
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Accurately identify 
problem payments 
with automated 
intelligence

Claims with Alerts 
For Review

Alert of potentially 
problematic claims/ charges

Flag ‘clean’ claims

4 out of every 5 claims on a 
payment are acceptable



Clean Claim,
 No Review Required

Accurately identify 
problem payments 
with automated 
intelligence

Alert of potentially 
problematic claims/ charges

Flag ‘clean’ claims

4 out of every 5 claims on a 
payment are acceptable



Reimbursement is complex. We make it simple. 

Billers in the 
OncoBilling Network

200+
Years in-house experts’ 
combined experience

230
Payment-charges 
analyzed to-date

1.2M
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Accounts 
Receivable 
Management
Easily view and collaborate 
on outstanding AR in 
real-time with OncoBilling

Comprehensive dashboard  

Task assignment
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Payment Posting        
Intelligence



New 
Features

FRIDAY
1:00pm – 3:45pm

SATURDAY
7:45am – 1:00pm
2:45pm – 5:45pm

SUNDAY
9:00am – 12:00pm



Questions


