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Agenda

• Welcome 
5 MINUTES

• A Peek Under the Hood: The 
Engineer Perspective
10 MINUTES

• A Closer Look at New Features for 
Clinicians
20 MINUTES

• Q&A 
5 MINUTES
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Flatiron’s team of clinicians work side by side with 
engineers throughout the product development process



Patient Count

HI

PR

Your feedback is central to our product 
development 280

Cancer Clinics

800+
Unique Sites of Care

2,600+
Clinicians

40+ hours 
1:1 User Interviews  

24k+
Cases and 

Suggestions 



New Features 
See your feedback in action by previewing some of the most 

requested features and improvements in OncoEMR, OncoBilling and 
OncoTrials!

Experience new features and their benefits hands-on and get a 
sneak peek into what’s in development and coming soon. 

Discover how your practice is performing compared to our revenue 
cycle best practice benchmarks and learn about the benefits of 

Flatiron Revenue Cycle Management and proven strategies from our 
experts. 

Open:
Friday - 1-3:45pm

Saturday - 7:45am-1pm; 2:45pm-5:45pm
Sunday - 9am-12pm

[photo(s) from NF 
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Stay informed 
with our 
newsletters
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Experienced Clinical OncologistsWorld Class Software Engineers

| Engineering & Clinical Expertise 



“Finding ICD codes is hard. 
Make this work more like Google.”









Diagnosis Search Improvements
Improved search functionality for ICD-10 
codes enables faster and easier 
diagnoses addition

● Save time with synonym matching 
to find the right diagnoses

● Drive efficiency with “frequently 
used” diagnoses, saving the need 
to search

Available Now



“Revolutionized my life, and better than Google.”
― Dr. Tran, Tennessee Oncology
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A Closer Look at New Features For Clinicians

In Development Coming Soon

Flatiron Assist

Visit Notes

Inbox 

Drug Search

Dose Calculation

NGS Orders



Drug Search Improvements
Simplified drug search experience. 
It’s faster and easier to find the drug 
you’re looking for. 

Available: Fall

● Search across brand and generic 
names 

● Search across drug name and 
active ingredient

● Minimize script writer to easily 
navigate to the the patient’s chart 

● New link to “Write Script” from the 
Patient Chart from navigation bar 



All the technology in the world is not 
going to help you if it’s not intuitive and if 
the end user can’t use it.” 

Robert Wachter
The Digital Doctor: Hope, Hype, and Harm
 at the Dawn of Medicine’s Computer Age

“

”

https://www.goodreads.com/work/quotes/42466720
https://www.goodreads.com/work/quotes/42466720


Dose Calculation Redesign
Enable providers to safely, 
accurately, and more transparently 
calculate and confirm drug dosing 
for patients receiving chemotherapy

Available: Winter

Make it easier for providers to:
● Visualize medication 

dosage inputs 
● Get alerted when doses 

need to be updated or 
checked

● Easily change doses
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Support the growing shift in personalized care



NGS Orders and 
Results
Streamlined NGS ordering workflow 
allows providers to place NGS orders, 
track status, and view results without 
leaving OncoEMR

● Easy process for ordering NGS 
tests, monitoring order status, and 
viewing the results 

● Simplify data entry and practice 
coordination

Available: Winter



Surface evidence-based treatment options 

Choose the right treatment for each patient 

Prove concordance to payers

Reduce burden of documentation



Clinician selects 
a regimen in 

OncoEMR

Flatiron Assist 
displays data 

points required for 
guideline 

concordance

Clinician attests all 
data points are true 
or provides reason for 

non-concordance

In Development

Physician-level 
concordance 

reporting available to 
practices



In Development



Clean up the inbox to help manage your work



Inbox Improvements for Clinicians
Inbox Improvements designed to 
reduce noise and improve 
communications

Inbox Bypass
● Paper documents signed by 

providers can now skip the 
inbox 

Redesigned Tasking Includes:
● Multiple recipients
● Assignment, status and 

due date
● Threaded messages

In Development



Support care team collaboration



Visit Notes 
Redesign

● Focusing on simplicity 
and speed for 
physician 
documentation

● Tightly integrated with 
the overall physician 
workflow

● Enables real time 
collaboration

In Development
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Questions



Thank you


