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Goals 
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Bring practice partners together 
to create new connections

Learn how you can get more from 
Flatiron’s software, services and teams



Conference 
Agenda

General Sessions 

State of the Union 

Product Development 

Tips and Trends for the Future of 
Community Practice

Workshop Tracks 

Advancing the Business of Oncology 

Streamlining Clinical Workflows 

Empowering Operational Teams 

Research Innovation



Ask the 
Experts

SATURDAY  
7:45am – 1:00pm 
2:45pm – 5:45pm 

SUNDAY  
9:00am – 12:00pm

Level 5
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Lounge
Level 5

Communities

SATURDAY  
7:45am – 1:00pm 
2:45pm – 5:45pm 

SUNDAY  
9:00am – 12:00pm

SUNDAY  
10:00am – 12:00pm

Level 4
Roundtable Discussions



Evening 
Events

FRIDAY  
Palm Park Terrace 
Fairmont Austin, Level 7 
6:00pm – 9:00pm 

 
SATURDAY  
Banger’s Sausage House & Beer Garden 
Historic Rainey Street 
7:00pm – 11:00pm



Questions?
Download the conference app: 
search for “Flatiron Health”  
on the app store  

Ask anyone with a purple  
staff badge  

Visit the Registration Desk 

Email eventdesk@flatiron.com

mailto:eventdesk@flatiron.com


State of the Union







6%
YoY clinician growth 
across all practices 

on OncoEMR







Pillars of 
Community Oncology
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personalized care



personalized care

time to first appointment
convenient access

after hours care & support

same day appointments

lower cost

high quality / outcomes

access to clinical trials





“There is a huge difference 
between a willingness to work on 
patients quickly and cheerfully, 
versus doing so with eye rolls 
and sighs—it’s a very different 
experience for staff who have to 
ask a doctor to overbook.”

Ted Arrowsmith, MD 
Tennessee Oncology

—



2.6
average days  

from referral to  
appointment



HI

PR





7 OUTREACH SITES IN:
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Thanks Dr. Harwin, Dr. Green, and Patrick :)



Eastern Connecticut Hematology & Oncology
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ever-changing 
reimbursement 

requirements

barriers to 
patient care

overload of  
new industry 

content
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expanded triage system

24/7 CCM services

survivorship and EOL planning

social worker partnerships

clinical standards committee

OCM standards 
for every patient
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OUR MISSION:

To improve lives by learning from the 
experience of every cancer patient.



ASCO Annual Meeting 2019: Plenary Session



Results: Change in Racial Disparity



ASCO Annual Meeting 2019: Plenary Session



“We need to shift the data paradigm and understand 
how to safely and appropriately use our patients’ 
data. This study is a leap forward and provides proof 
of concept that healthcare systems can use their data 
to improve outcomes and possibly reduce disparities.”

Yousuf Zafar, MD 
Duke Cancer Institute 

—
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“We need to shift the data paradigm and understand 
how to safely and appropriately use our patients’ 
data. This study is a leap forward and provides proof 
of concept that healthcare systems can use their data 
to improve outcomes and possibly reduce disparities.”





Community Oncology 
Research Collaboration






