Company:

Old Republic Specialty Insurance Underwriters

Job Category:

Director, Alternative Risk Claims

Location:

Yardley, PA

Work Experience:

10 + Years of Commercial Claims Experience

Education Level:

Bachelor’s Degree

Director – Alternative Risk Claims
The employee will become an integral part of ORSIU’s claims operation,
strategy, and philosophies while servicing existing business and building
relationships among our Underwriting, Operations, and Actuarial disciplines.
This role will report directly to the Vice President of Alternative Risk Claims and
will be exposed to the challenges, complexity and variety associated with
analyzing and evaluating claims involving large, multi-line accounts.

Duties and Responsibilities:

About Old Republic

•
•

A HISTORY OF GROWTH AND
STABILITY

•

Old Republic traces its beginnings
to 1923, although several
acquired subsidiaries began
operations much earlier. The
company is one of America’s 50
largest shareholder-owned
insurance businesses.
Its subsidiaries market,
underwrite, and provide risk
management services for a wide
variety of coverages,
predominantly in the general
(property and liability), mortgage,
guaranty, and title insurance
fields. The company is primarily a
commercial lines underwriter
servicing the insurance needs of a
large number of organizations,
including many of America’s
leading industrial and financial
services institutions.
For employees, the Company
offers an environment of success
in which they can pursue personal
goals of professional and
economical achievement in the
context of Old Republic’s
business objectives.

•
•
•
•
•
•
•

Effectively manage multi-line excess and reinsurance claims.
Monitor the handling of underlying insurance claims involving Public
Entities, and Educational and Religious institutions.
Identify claims with significant exposure and take an active role
coordinating a strategy for appropriate resolution.
Learn ORSIU systems and processes effectively, contributing to the
management of the existing Alternative Risk claims operation.
Participate in ORSIU claims projects and initiatives.
Effectively meet internal reporting requirements; large loss, reinsurance,
etc.
Proactively establish relationships with brokers and clients in order to
maximize the competitive advantage derived from the claims operation.
Coordinate and participate in claim audits, and identify and communicate
portfolio trends.
Take part in Client-specific loss control initiatives.
Prioritize work according to shifting department goals to align with
changing business needs.

Qualifications:
•
•
•
•
•
•
•
•

Ideally 5+ years of claims experience specific to Public Entities and Nonprofits.
Proven experience in coverage analysis and multi-jurisdictional litigation
management.
Bachelor’s degree with a minimum GPA of 3.00.
Progress toward an industry-recognized professional designation such as
CPCU, ARM, or ARe.
Ability to work in a team environment, particularly when interdependence
is critical to achieve desired outcomes.
Capable of exercising independent judgement and discretion.
Established customer service, troubleshooting, and problem-solving
skills.
Strong verbal and written communication skills with the aptitude to make
connections and forge relationships with colleagues and clients with
varying experience.
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