


Infinity  Service Contract

Developed for facilities managers, building owners and occupiers, the Infinity   package provides 
a comprehensive ongoing on-site service and warranty package that offers complete peace of 
mind, as it will ensure that your equipment is always operating at its optimum performance. It 
allows you to control your maintenance budget, improve pump and system performance and 
reliability. This will reduce life cycle costs, through reduced energy usage, as well as reducing 
breakdowns and repairs so extending the service life of the product.

Service Contracts are available in two packages, standard Infinity   and the Infinity  +

Planned preventative 
maintenance contract

Planned preventative 
maintenance and 
warranty package 

Included in every package is:

Planned Preventative Maintenance: 
To give you peace of mind that your equipment 
is running at peak efficiency you will receive a 
major and minor service each year.

24/7 Emergency Helpline:  
Call 24 hours a day, 7 days a week for help 
with any emergency situation.

Technical Support:  
Access to phone technical support and 
assistance from qualified engineers.

Fully Comprehensive Parts Warranty:  
Cover for any original or approved parts failure.

Accidental Damage Cover:  
Cover for any parts accidentally damaged.

On-site & Call Out Cover:  
Cover for any on-site or call out labour.

Infinity  + includes all these additional benefits:

www.dutypoint.com/infinity
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      Major service:

A full inspection of all mechanical 
components and controller settings 

Necessary adjustments to the operating 
parameters to ensure performance and 
efficiency is optimised 

Provision of a comprehensive service 
report detailing completed works and 
recommending remedial works

Small remedial works if necessary

      Minor service:

Assessment of mechanical and electrical 
components

Inspection of controller settings, messages and 
parameters

Minor adjustments if required

Monitor pressure vessel pre-charge if applicable

Service Visits 
To prolong the life of your equipment it is important it is regularly serviced. Your Infinity   planned 
preventative maintenance contract includes both a minor and major service each year.

Call 01452 300590 for details
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How it Works

Infinity   contract is activated from the date of invoice

Full documentation including emergency 
contact numbers will be despatched

Major service will be scheduled and completed 
within a month of activation

You will be contacted when your minor service is due
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