Registration FAQs
How do I use promo codes?
1) On COMPLY2017.com, in the Registration panel, click "Enter Promotional Code".
2) Enter your promo code and click “Apply Code”.
3) You will see a registration option with your promo code applied.
4) Select the number of tickets you would like, then click the green "Register" button to
proceed to the next screen, where you fill out your billing and contact information.
Can I apply more than one promo code to an order?
No, only one promo code can be applied per order.
I’ve already registered for COMPLY, but I just came across a discount code that I would
like to apply to my registration. Can I apply it retroactively?
No, discount codes cannot be applied retroactively after registrations are purchased.
I can no longer make it to COMPLY. Can I cancel my registration and request a refund?
Once purchased, registrations cannot be canceled for a refund. However, if you can’t attend,
you can transfer your ticket to another person, at no charge, up until June 2, 2017. Please
reach out to marketing@performline.com to request your registration transfer.
I would like to transfer my registration to a colleague. How do I do that?
1) In your confirmation email, scroll down to Your Account and click “Log in”.
2) Click on your upcoming event COMPLY2017.
3) On the right side of the screen, click “Edit” to replace your contact information with your
colleague’s contact information.
I’m a PerformLine client and I don’t see the client pricing. How do I access that?
1) On COMPLY2017.com, in the Registration panel, click "Enter Promotional Code".
2) Enter your exclusive client code provided by your Client Success Manager and click “Apply
Code”.
3) Your exclusive client pricing of $595 will be unlocked.
4) Select the number of tickets you would like, then click the green "Register" button to
proceed to the next screen, where you fill out your billing and contact information.

Do you have any group discounts?
Yes, if you have 3 or more people from your company who would like to attend COMPLY, you
can receive 10% off each registration. Select the Group Rate (3+) registration type to register
at the discounted rate.
If you’re a PerformLine client, you can also take a group discount of 10% off 3 or more
registrations. Enter your exclusive client code to view your Client Group Rate option.
Registration Disclaimer
Comply Conferences Inc. may at its sole discretion, exclude any prospective attendee from
registering for or attending COMPLY2016. Furthermore, Comply Conferences Inc. reserves the
right at its sole discretion to cancel any attendee’s registration upon refund of the admission
fees paid.

