' UnitedHealthqarg“

4 Research Drive
Shelton, CT 06484

December x, 2019
Re: Important medical claims information
Dear s

We’re writing because our records show that you’re enrolled in Medicare Part A, but not Medicare Part B. We
want to give you information about how your plan processes covered services when Medicare is considered
your primary coverage.

How are services covered when Medicare Part B is my primary coverage under
Medicare rules but I’'m not enrolled yet?

Your plan reduces claim payments. Once you are eligible for Medicare coverage, the amount Medicare would
have paid as the primary payer for covered services is estimated and your benefits are reduced by this
amount. This is called Medicare Estimation.

Benefits for covered services will not be reduced if we are required to pay first under federal law or if you are
not eligible for premium-free Medicare Part A.

When will Medicare Estimation apply and what do I need to do?
Medicare Estimation will apply to services you get on or after July 1, 2020. This will give you a chance to enroll

in Medicare Part B and for coverage to become effective before Medicare Estimation is applied to your claims.

The open enrollment period for Medicare Part B is January 1, 2020 - March 31, 2020.

Please go to Medicare.gov if you have questions about enrolling in Medicare.

Questions? We’re here to help.

For questions about your medical coverage, please call the toll-free number on your health plan ID card. TTY
users can dial 711.

We appreciate the opportunity to serve you and to help you get the most out of your medical benefit.

Sincerely,

The Oxford Team
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Oxford insurance products are underwritten by Oxford Health Insurance, Inc.

UnitedHealthcare and Oxford do not discriminate on the basis of race, color, national origin,
sex, age, or disability in health programs and activities.

We provide free services to help you communicate with us. Such as, letters in other
languages or large print. Or, you can ask for an interpreter. To ask for help, please call the
toll-free phone number listed on your ID card Monday through Friday, 8 a.m. to 6 p.m. ET.
TTY users can dial 711.

ATENCION: Si habla espafiol (Spanish), hay servicios de asistencia de idiomas, sin cargo, a
su disposicién. Llame al nimero de teléfono gratuito que aparece en su tarjeta de
identificacion.
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