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Member experience on myuhc.com:
• Registration 
• Member Login
• Website Overview

–Home/Dashboard
–Find Care & Costs
–Claims & Accounts
–Coverage & Benefits
–Pharmacies & Prescriptions 
–Health Resources 

CONTENT

Note: Oxford is enhancing the member’s experience on a regular basis. Screen shots and experience captured in this deck are subject to change
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• Member 
receives the 
URL for 
myuhc.com in 
their member 
mailings.

• Member needs 
to register using 
the “Register 
now” button to 
create their 
HealthSafe ID 
(HSID).

myuhc.com Registration (Page 1 of 2)

Note: Oxford is enhancing the member’s experience on a regular basis. Screen shots and experience captured in this deck are subject to change
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• Member enters 
their name, date 
of birth, group # 
(as listed on the 
ID card).

• Member to 
creates a 
username and 
password.

• Once all 
information is 
keyed in; 
member will  
receive a 
confirmation 
email.

myuhc.com Registration (Page 2 of 2)

Note: Oxford is enhancing the member’s experience on a regular basis. Screen shots and experience captured in this deck are subject to change
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• Once 
confirmation 
email is 
received, 
member can log 
into myuhc.com 
with their new 
username and 
password.

Member Login

Note: Oxford is enhancing the member’s experience on a regular basis. Screen shots and experience captured in this deck are subject to change
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• If member has 
multiple 
coverages, they 
have to choose 
the coverage 
that they need 
to view.

• Other Medical 
coverage and/or 
stand-alone 
dental coverage 
would appear on 
the list for 
selection.

Member Login – Coverage Selector

Note: Oxford is enhancing the member’s experience on a regular basis. Screen shots and experience captured in this deck are subject to change
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• Once logged in, member lands on the “Home” page. The member has quick access to several pieces of the information right 
on the Home page. 

• The top navigation bar is available throughout the portal:  
1. Home – Provides high level information about the member’s plans.
2. Find Care & Costs – Takes member to the provider directory where they can search for providers and facilities that are 

within their network. This section also has a cost estimate tool.
3. Claims & Accounts – Provides access to the member’s claims. A subscriber can view claims for dependents.
4. Coverage & Benefits – Provides information on the member’s coverages and benefits.
5. Pharmacies & Prescriptions – Provides access to the member’s Rx information.
6. Health Resources – Provides access to the Wellness programs and incentives that are available.

myuhc.com Overview

 Member can choose English or Spanish for the portal.

 Member can click on the Account/Profile to view or update 
their settings, rewards, messages, etc.

Note: Oxford is enhancing the member’s experience on a regular basis. Screen shots and experience captured in this deck are subject to change
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1. Home/Dashboard
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On the “Home” tab 
the member can:
• View or print ID 

card.

• Quick access to 
some common 
sections.

• View/change 
PCP, Access 
virtual visit 
providers, View 
referral (when 
applicable).

• Quick view into 
cost share for 
common 
services

Home/Dashboard (Page 1 of 4)

Note: Oxford is enhancing the member’s experience on a regular basis. Screen shots and experience captured in this deck are subject to change
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By scrolling down 
on the “Home” 
page, the member 
can view:
• Family and 

Individual 
Deductibles and 
Out-of-Pocket.

• HSA balance (if 
HSA is with 
Optum Bank)

• Some key totals 
for the current 
plan year.

• Recent claims.

Home/Dashboard (Page 2 of 4)

Note: Oxford is enhancing the member’s experience on a regular basis. Screen shots and experience captured in this deck are subject to change



Proprietary information of Oxford Health Plans LLC. Do not distribute or reproduce with express permission of Oxford Health Plans LLC.

• By scrolling 
down on the 
“Home” page,  
members also 
have quick 
access to 
additional 
benefits that 
they are eligible 
for.

Home/Dashboard (Page 3 of 4)

Note: Oxford is enhancing the member’s experience on a regular basis. Screen shots and experience captured in this deck are subject to change

v
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• The subscriber 
can use the 
dropdown to 
select and view 
additional 
information for 
their spouse 
&/or other 
dependents.

Home/Dashboard (Page 4 of 4)

Note: Oxford is enhancing the member’s experience on a regular basis. Screen shots and experience captured in this deck are subject to change
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2. Find Care & Costs
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On the “Find Care & 
Costs” tab the 
member can:
• Access to the 

Medical, Mental 
Health and 
Prescription 
Provider 
directories 
available to 
them.

Find Care & Costs (Page 1 of 2)

Note: Oxford is enhancing the member’s experience on a regular basis. Screen shots and experience captured in this deck are subject to change
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• Once the 
member selects 
a directory, they 
get additional 
prompts to 
guide them to 
view/save 
providers, 
clinics, facilities, 
labs, etc that are 
within their 
network.

Find Care & Costs (Page 2 of 2)

Note: Oxford is enhancing the member’s experience on a regular basis. Screen shots and experience captured in this deck are subject to change
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3. Claims & Accounts
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On the “Summary” 
sub-tab:
• Members can 

view a brief 
overview of 
recent claims.

• “Additional Links 
And 
Documents” are 
available to be 
viewed.

Claims & Accounts (Page 1 of 5)

Note: Oxford is enhancing the member’s experience on a regular basis. Screen shots and experience captured in this deck are subject to change
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On the “Plan 
Balances” sub-tab:
• Member can 

view the 
deductible and 
out-of-pocket 
amounts.

• Member can 
view their HSA 
balance and has 
access to a link 
that will take 
them to the 
Optum Bank site 
to manage their 
HSA account (if 
applicable, if 
account is with 
Optum Bank).

Claims & Accounts (Page 2 of 5)

Note: Oxford is enhancing the member’s experience on a regular basis. Screen shots and experience captured in this deck are subject to change
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On the “Claims” 
sub-tab:
• Members can 

view their claim 
histories.

• There are also a 
variety of 
sorting, filtering, 
and 
organizational 
options 
available.

Claims & Accounts (Page 3 of 5)

Note: Oxford is enhancing the member’s experience on a regular basis. Screen shots and experience captured in this deck are subject to change
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• The claim 
details page 
provides claim 
processing 
details and a 
link to the 
explanation of 
benefits.

Claims & Accounts (Page 4 of 5)

Note: Oxford is enhancing the member’s experience on a regular basis. Screen shots and experience captured in this deck are subject to change
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On the “Submit A 
Claim” sub-tab:
• There is a 

variety of forms 
the member can 
print and submit.

• The online 
electronic claim 
submission is  
enabled for NY 
members and is 
to be expanded 
into other 
markets in 2020.

Claims & Accounts (Page 5 of 5)

Note: Oxford is enhancing the member’s experience on a regular basis. Screen shots and experience captured in this deck are subject to change
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4. Coverage & Benefits
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• Member can 
access all their 
benefit details 
through this 
section.

• The Deductible 
and Out-of-
Pocket amounts 
are available.

• Any common 
questions or 
reminders 
related to the 
coverage will 
appear here.

Coverage & Benefits (Page 1 of 6)

Note: Oxford is enhancing the member’s experience on a regular basis. Screen shots and experience captured in this deck are subject to change
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• Subscribers  
can view 
persons 
covered, their 
coverage 
documents and 
available health 
programs 
through the links 
in this section.

Coverage & Benefits (Page 2 of 6)

Note: Oxford is enhancing the member’s experience on a regular basis. Screen shots and experience captured in this deck are subject to change
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On “Medical” sub-
tab members can:
• Do a search to 

quickly look up 
what they are 
looking for. 

• View benefits. 

• View cost share 
associated with 
commonly used 
services.

Coverage & Benefits (Page 3 of 6)

Note: Oxford is enhancing the member’s experience on a regular basis. Screen shots and experience captured in this deck are subject to change

v

v
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• When the 
member clicks 
on the link to 
“show all 
benefits”, the 
benefits appear 
in alphabetical 
order. 

Coverage & Benefits (Page 4 of 6)

Note: Oxford is enhancing the member’s experience on a regular basis. Screen shots and experience captured in this deck are subject to change
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• When a member 
chooses a 
particular 
benefit, they can 
view the In-and 
Out-of-Network 
cost share and 
benefit details.

Coverage & Benefits (Page 5 of 6)

Note: Oxford is enhancing the member’s experience on a regular basis. Screen shots and experience captured in this deck are subject to change
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On “Pharmacy” sub-
tab:
• The information 

on this tab has 
been relocated 
to the 
“Pharmacies & 
Prescriptions” 
tab, where 
members will 
now be able to 
access 
OptumRx.

Coverage & Benefits (Page 6 of 6)

Note: Oxford is enhancing the member’s experience on a regular basis. Screen shots and experience captured in this deck are subject to change
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5. Pharmacies & Prescriptions
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• Members can 
access their 
Pharmacy & 
Prescription 
benefit information 
on this tab by 
selecting the 
appropriate button 
for what they are 
looking for.

• When the member 
selects the 
“Manage 
Prescriptions” or 
the “Check Home 
Delivery Order 
Status” they will be 
directed to the 
OptumRx site 
where they can 
complete those 
actions.

Pharmacies & Prescriptions (Page 1 of 3)

Note: Oxford is enhancing the member’s experience on a regular basis. Screen shots and experience captured in this deck are subject to change
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When the member 
selects:
• “Find & Price a 

Medication” 
button, they can 
access their 
current 
prescriptions 
and lookup 
information on 
their drug 
coverage and 
pricing. 

• “Pharmacy 
Locator” button, 
they can search 
for pharmacies 
near them.

Pharmacies & Prescriptions (Page 2 of 3)

Note: Oxford is enhancing the member’s experience on a regular basis. Screen shots and experience captured in this deck are subject to change
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When the member 
selects:
• “Manage 

Prescriptions” or 
“Check on 
Home Delivery” 
buttons, it will 
take the 
member to the 
OptumRx site 
where they can 
complete those 
actions.

Pharmacies & Prescriptions (Page 3 of 3)

Note: Oxford is enhancing the member’s experience on a regular basis. Screen shots and experience captured in this deck are subject to change
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6. Health Resources
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• Members can 
access their 
Health 
Resources.

Health Resources (Page 1 of 2)

Note: Oxford is enhancing the member’s experience on a regular basis. Screen shots and experience captured in this deck are subject to change
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• As the members 
scrolls down on 
the “Home” 
page, they will 
view the  
Programs 
available to 
them as well as 
the many other 
health related 
resources.

Health Resources (Page 2 of 2)

Note: Oxford is enhancing the member’s experience on a regular basis. Screen shots and experience captured in this deck are subject to change
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Thank you

Oxford insurance products are underwritten by Oxford Health Insurance, Inc. Oxford HMO products are underwritten by Oxford 
Health Plans (NJ), Inc. and Oxford Health Plans (CT), Inc. Administrative services provided by Oxford Health Plans LLC.
B2C NY/NJ 9372407.0 03/20 ©2020 Oxford Health Plans LLC. All rights reserved. 19-13719

Rev. Date: 03/04/2020
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