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Member experience on myuhc.com:
» Registration
* Member Login
* Website Overview
—Home/Dashboard
—Find Care & Costs
—Claims & Accounts
—Coverage & Benefits
—Pharmacies & Prescriptions
—Health Resources
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0 UnitedHealthcare

Use your HealthSafe ID® to sign in

Sign in : P '

Usarmanm
Password

O Remember me @ Heip
Thiz zits [z protecied by eCAPTCHA Googie's

SEgey PSSy L7 and Tooms of anacs ot

Forgot username or password?

Mew to this website?

I Register now |

Sign in for a personalized view of your bengfits.

Find information and tools designed to make it easier to use your benefits. It takes just minutes to register - and you'll instantly
get 24/7 access to manage your plan.

Note: Oxford is enhancing the member’s experience on a regular basis. Screen shots and experience captured in this deck are subject to change

Member
receives the
URL for
myuhc.com in
their member
mailings.

Member needs
to register using
the “Register
now” button to
create their
HealthSafe ID
(HSID).
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Sign In

[} myuhc.com > HealthSafe ID

@ ®

Personal information Create account

This website uses HealthSafe ID* to help protect the security of your personal
health information.

All fields required unless indicated as optional

First name
Last name

Dats of birth
You must be 13 or older to register or acknowledge that you are a parent or legal
guardian

MM/DD/YYYY

Do you have your Member ID card? 0 Global expatriate instruction

“%" Yes
~ No

myuhc.com®
®

Confirm information

Already have a HealthSafe ID?

Sign in now »

WEBSITE ASSISTANCE?

1-877-844-4999

24 hours a day, 7 days a week

Call us 24 hours a day, 7 days a week with any website
or technical questions or issues.

UnitedHealthcare Oxford members: 1-800-444-6222,
gam.- 6 p.m. ET from Monday to Friday.

If you just have a Flexible Spending Account (FSA) or
Health Reimbursement Account (HRA) and no UHC
medical coverage:

Choose "Yes" for ID card, use your Social Security
number for your Member ID number, and use the FSA
or HRA Group/Policy number from your employer.

Note: Oxford is enhancing the member’s experience on a regular basis. Screen shots and experience captured in this deck are subject to change

Member enters
their name, date
of birth, group #
(as listed on the
ID card).

Member to
creates a
username and
password.

Once all
information is
keyed in;
member will
receive a
confirmation
email.
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0] UnitedHealtheare « Once

confirmation
Sign in A ' ema!l IS
Use your HealthSafe ID° to sign in. SN BERN S ) recelved,
L member can log
into myuhc.com
Password

with their new
username and
password.

I Remembar 'ﬁ*'é_“ mem

Thiz cite is protected by reCAPTCHA. Google's
Brivacy Policy [] and Terme of Senics [7] apply.

Forgot username or password?

New to this website?

‘ Register now ‘

Sign in for a personalized view of your benefits.

Find information and tools designed to make it easier to use your benefits. It takes just minutes to register - and you'll instantly
get 24/7 access to manage your plan.

Note: Oxford is enhancing the member’s experience on a regular basis. Screen shots and experience captured in this deck are subject to change
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lﬁ UnitedHealthcare « If member has

multiple

coverages, they
Looks like you have more than one plan have to choose
Choose the plan information you want to see. the covera ge

| e nat ey need
to view.

¢ Other Medical

Group Name: Group Name:

: coverage and/or
Member Type: Subscriber Member Type: Subscriber Stand-a|0ne
Plan Start Date: 06/01/2019 Plan Start Date: 06/01/2019
Group/Account #: - Group/Account #: d e ntal COVG rag e
Member ID Member ID:

would appear on
| Want To See This Plan » | Want To See This Plan » the I ISt for

selection.

Note: Oxford is enhancing the member’s experience on a regular basis. Screen shots and experience captured in this deck are subject to change

Proprietary information of Oxford Health Plans LLC. Do not distribute or reproduce with express permission of Oxford Health Plans LLC.



myuhc.com Overview I UnitedHealthcare

Oxford

Oxford

PHARMACIES &

FIND CARE & COSTS CLAIMS & ACCOUNTS COVERAGE & BENEFITS PRESGRIPTIONS HEALTH RESOURCES

*  Once logged in, member lands on the “Home” page. The member has quick access to several pieces of the information right
on the Home page.

*  The top navigation bar is available throughout the portal:
1. Home — Provides high level information about the member’s plans.

2. Find Care & Costs — Takes member to the provider directory where they can search for providers and facilities that are
within their network. This section also has a cost estimate tool.

Claims & Accounts — Provides access to the member’s claims. A subscriber can view claims for dependents.
Coverage & Benefits — Provides information on the member’s coverages and benefits.

Pharmacies & Prescriptions — Provides access to the member’s Rx information.

o o b~ w

Health Resources — Provides access to the Wellness programs and incentives that are available.

>

ENGLISH
¥

HEALTH CHECKLIST »  Member can choose English or Spanish for the portal.
SAVED

REWARDS »  Member can click on the Account/Profile to view or update
ACEOUNT SETTINGS their settings, rewards, messages, etc.

MESSAGES

LOG OUT J

Note: Oxford is enhancing the member’s experience on a regular basis. Screen shots and experience captured in this deck are subject to change
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| R TR T —

[ o ERGLEH ACCOURE 7 IMEOHLE.

0 Musicat 2 Brassripton Drag Member i

e El

Find & Dogtor Manage ¥our Cialms

My Providers & Facilities

ﬂ Select Primary Care Provider

Common Services & Costs

Wi All Bacares

Doctor Wisita

"Wher chould | conzider choosing a Primary Care Provider. Speclalict. or Vikal VisE?
Primary Care Provider 0 In-Netwark Coot

You pay: 525 Copay
Find A Doctar

Specialist 0 In-Netwark Coot

You pay: 540 Copay
Find A Specizist

Virtual Visit 0 In-Hetwark Cost

You pay: 510 Copay
Access Virtual Wisits

Home view for =

Manage Your Freccriptions

Tz ey 2 e Fymu wEe T e S RIS pSar SEREEE S0 SHEZ. fIu D20 GEd fee SDe e e
e
B mmm A ey E e T TS 45 e 78 SRR B pmar SRcTTIEETIe 2R RASTACL DoAESE LEE LN

View o Recommendations

<

e p—

wiok Raity -lo.E_E'n'- Welinsan Wiew Your Saved Doctors B

Faolities

Connect With A Doctor Online \

Tip= To Gave Maney

Immeadiate Care Neads

When ohauld | conzlder chaoaing Urgent Cane, Emengency Cane, or Virkual Visk?
Urgent Care Center O ir-Hetwors Coat

You pay: 340 Copay

Find An Urgent Sare Facility

O ir-MHetwors oot

You pay: 3500 Copeay

Emergency Room

Find An Emengency Room

|

Wirtual Visit D in-Networs Ceat
You pay: 310 Copay
Accens Virts Visms

PR EELD BB SEITUTATE FITeE T2 S TeoRTIE SEARES TYE SLemenEe S0 yac SRR SSGuTATIL boe e 2 mes 20

On the “Home” tab
the member can:

*  View or print ID
card.

* Quick access to
some common
sections.

* View/change
PCP, Access
virtual visit
providers, View
referral (when
applicable).

¢ Quick view into
cost share for
common
services

Note: Oxford is enhancing the member’s experience on a regular basis. Screen shots and experience captured in this deck are subject to change
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Medical Account Summary  View Al Accounts

In-Metwork Accounts - As of 02/20/2020

Family Deductible

5875.12 of 52,700.00 Spent

Out-of-Pockst Max

5285.71 of $3,000.00 Spent

Explanation 01 Deductible And Out-Of-Packet Maximum

Family Out-of-Pockst Max

587812 of 56,000.00 Spent

=~

S0.00

g

$6,070.71

Taital Billed

Az of 01/ VRrZ020

e of Service - 120472018

o View Madical Claim

Flan Pald

$0.00

Amourt Blied

$772.00

More Optians ~

52.700.00

Total Bllled

@ Health Plan Discount
@ Heaith Plan Pays

@ Patient Responsibility

Total Billad for |

Froossoed - 1213/2078

50.00 53,000.00 50.00 56,000.00
$6,070.71 Balances
54,3239 Health Savings Account §54.214.09
N
$1,047.56
£699.24

1 Diade of Bervice - 12/0472015

Wiew Medical Claim

Pizn Paid

30.00

Amouri Blled

$88.00

Mare Options

Processed - 12082018

You u:,&
50.00

By scrolling down
on the “Home”
page, the member
can view:

* Family and
Individual
Deductibles and
Out-of-Pocket.

* HSA balance (if
HSA is with
Optum Bank)

* Some key totals
for the current
plan year.

* Recent claims.

Note: Oxford is enhancing the member’s experience on a regular basis. Screen shots and experience captured in this deck are subject to change
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mi’;.‘:

Build Healthy Habits!

Rally® Missions are simple activities designed
to help you improve your health!

JOIN A MISSION! [2

N

See a Doctor Anytime

Virtual ' visits let you see and talk to a doctor
whenaver you want, 247,

CHECK OUT VIRTUAL VISITS

’\1_

Get Healthier, Get
Rewarded!

There are lots of ways to eam Rally® Coins.

Usa tham to win great rewards!

START HERE! [2

Note: Oxford is enhancing the member’s experience on a regular basis. Screen shots and experience captured in this deck are subject to change

By scrolling
down on the
‘Home” page,
members also
have quick
access to
additional
benefits that
they are eligible
for.
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* The subscriber
can use the
dropdown to
select and view
additional
information for
their spouse
&/or other
dependents.

Home View For: ®

. SUBSCRIBER -
O SPOUSE - |
O DEPENDENT -

Note: Oxford is enhancing the member’s experience on a regular basis. Screen shots and experience captured in this deck are subject to change
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PHARMACIES &

HOME FIND CARE & COSTS CLAIMS & AGCOUNTS COVERAGE & BENEFITS PRESCRIPTIONS HEALTH RESOL

©

What can we help you find near:

Glen Cove, NY 11542
CHANGE LOCATION

Search For MEDICAL & MENTAL HEALTH CARE PROVIDERS

FIND CARE BY CATEGORY

Mental Health

Directory
Find a mental health and
substance use provider or
facility

Medical Directory
Find a doctor, medical
specialist, hospital, or lab

E Pharmacies & Prescriptions [2
Find medication coverage,
pricing, and pharmacies

On the “Find Care &
Costs” tab the
member can:

* Access to the
Medical, Mental
Health and
Prescription
Provider
directories
available to
them.

Note: Oxford is enhancing the member’s experience on a regular basis. Screen shots and experience captured in this deck are subject to change
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HOME FIND CARE & COSTS CLAIMS & ACCOUNTS COVERAGE & BENEFITS FHARMACIES S HEALTH RESOURCES [ ] O n Ce th e

member selects

@ What type of Medical Care a directory, they

. get additional
can we help you find? prompts to

guide them to
Search For MEDICAL HEALTH CARE PROVIDERS VIeW/SaVG
providers,
clinics, facilities,
labs, etc that are
within their
network.

FIND HEALTH CARE BY CATEGORY

L ]
il

People Flaces Services and Care by Condition
Doctors, medical groups, and Hospitals, clinics, labs, Treatments Find care for common
other professionals by imaging centers, medical Providers for office visits CONCerns
specialty suppliers tests, treatments, surgeries

Note: Oxford is enhancing the member’s experience on a regular basis. Screen shots and experience captured in this deck are subject to change
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' UnitedHealthcare QHELP | ENGLISH =

FIND CARE & COSTS

—— On the “Summary”
COVERAGE & BENEFITS HEALTH RESOURCES SuU b_tab

*  Members can
view a brief
overview of
recent claims.

CLAIMS & ACCOUNTS

PLAN BALANCES SUBMIT A CLAIM

Hello ¢ iere are some claims that may need your attention

What can we help you do? w

L laim Daté of Service - 07/13/2019 PROCESSED - 08/08/2010 Clabm Date of Service - 07/14/2019 PROCESSED - 080572010

(4 () : . “Additional Links
View Madical Ciak View Medical Claim # And

© Amount Biled © Plan Pala © You May Owe © Amount Biled O Plan Pakd © You May Owe

$239.00 $125.00 $40.00 $69.00 $39.00 $10.00 Documents” are
available to be
More Oplions ¥ |:| More Options » |:] % a5 Paig V|ewed
1 Date of Service - 0T/ 18/2019 PROCESSED - 08/01/2019 Clabm Date of Service - 07/16/2019 PROCESSED - 07/26/2019
o View Medical Clain 1 o View Medical Claim -
0 Amcunt Biled D Plan Pala 0 You May Owe
$477.00 $249.56 $40.00

ADDITIONAL LINKS AND DOCUMENTS

REC m

Forms

MEDICAL APPEAL & GRIEVANCES
RELEASE OF INFORMATION FORM [2

Note: Oxford is enhancing the member’s experience on a regular basis. Screen shots and experience captured in this deck are subject to change
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1l thnitedticalthearc onmr On the “Plan

P Balances” sub-tab:
*  Member can

@ Your IRS tax forms are avallable. VieW the
deductible and
out-of-pocket

Flnanclal Accounts Summary

amounts.
Q“‘OF’TUM Bank’ MANAGE YOUR OPTUM BANK HSA [2
Health Savings Account DETAILS — ° M e m be I" Ca n
; . view their HSA
0 fwailable Balance D Current Balancs O Invesimant Balancs @ Total HSA Balance
$10,747.80 $10,747.80 $43,466.29 $54,214.09 balance and has
HOW IT WORKS FREQUENTLY ASKED QUESTIONS MANAGE YOUR OPTUM BANK HSA [2 aCCeS.S to a I I n k
7 that will take
Medlcal Accounts Summary R - them to the .
Optum Bank site
Family Accounts tO manage thelr
@ Daductibls IN-NETWORK Q Out-Of-Pockst Maximum IN-NETWORK H SA aCCOU nt (If
_ ] applicable, if
$87B.12 of $2,700.00 Spent $B78.12 of $5,000.00 Spent . )
50,00 52.700.00 50.00 56,000.00 account IS Wlth

Optum Bank).

Note: Oxford is enhancing the member’s experience on a regular basis. Screen shots and experience captured in this deck are subject to change
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" ImitedHealthears L= ENGLISH w» ACCOUNT | PROFILE w «“ . 7]
= — On the “Claims

FIND GARE & COSTS CLAIMS & ACCOUNTS COVERAGE & BEMEFITS ALTHRESOUHGES b t b

SUBMIT A LA

*  Members can

@ Displaying claims 13 of 13 . . .
From 027272016 To 08/27/2010  What can wa halp you do? W VIeW thelr Clalm

SOAT BY: SmartSart - Pay Mow Fast -

Refine Results histories.
jpraviously accessed policy and claims information via cxfordhaalth.com, you can continue Iofﬁ%e?r}s that wabsite for up to 120

d'-ys from your new policy effective date. After the 120 days. please call Customer Care al 1-800-44
Search by keywords

Clalm Date of Service - 0T/13/2019 PROCESSED - 04/06/201%

BY COVERAGE TYPE - o * There are also a
[ Medical View Medical Claim 4 Va rlety Of

Pharmacy
[Pharmacy O Amcunt Blea W Fan Liscount 0 Pun Pak 0 You Palg 10 You May Owe

s o $239.00  $74.00  $12500  $0.00 $40.00 sorting, filtering,
and

— = organizational
| % [ s Claim Date of Service - 0T/14/2018 PROCESSED - 06/05/2018 Options

S 3 o available.
View Medical

-
l I 0 Amourt Bllen @ Plan Discount 0 Pan Pald D You Paid B You May Owe

O

Maore Optians » [ Mark as Paid

BY DATE RANGE - $69.00 $20.00 $39.00 $0.00 $10.00
;:::J’.rvum : o] ‘ | ;nnzmu 11} W Optaine: [ Mark 5 P

SORT BY: SmartSort - Pay Mow First -
olp you do? w
REFINE = T B AT LR A G RRE T ST  E ‘

Processed Date - Okbest 1o Mewsst
[ You May Owe
Processed Date - Newest 10 Oldest
[ Not Marked As Paid
View Medical Claim 4 Service date - Clest 1o Newest

Service date - Newest ta Odest
© Amount Biled O Fian Discount 0 Fan Paid o .

Yous Paid - Lowest 1o Highest

More Opticns w

Note: Oxford is enhancing the member’s experience on a regular basis. Screen shots and experience captured in this deck are subject to change
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¥ Unitedeattheare e [ evousi+ | ° The claim
B s e details page
e provides claim
processing

details and a
Medical Claim # I . k t th
Patient Name Date of Service: 07/13/2013 Date Received: 07/31/2019 Status: Processed - 08/06/2018
VIEW EXPLANATION OF BENEFITS ASK A QUESTION ‘ MAKE A NOTE ‘ b f_t
Crecicancare “cvios U unitedHeatthcare Processed - 08/06/2019
e @ Total Amount Billed $239.00 e e
Hava mors questons about yourdlin? Appeal This Claim
fo il yourcais and et nornatin,
N
[ saruary 22,2020
O Plan Discount §74.00 Processed - 08/06/2019
oo
o st e clom?
b berett mormaton.
O Plan Paid $125.00 Processed - 08/06/2019
Explanation of Benefits Statement
This is not a bill. Do not pay. This s to nofify you that we processed your claim.
Claims Summary
Detailed claim information is located on the following page(s). O You May Owe © Provided Service © Amount Billed @ Plan Discount @ Plan Paid © Copay @ Coinsurance @ Deductible
$39.00 $39.00 $0.00 $0.00 $0.00 $0.00
07/13/2019 - 07/13/2019
© oo
Service Description: There are two types of streptococcus bacteria: @ and b, The rapid tests take a throat swab with results in about an hour. A urine test identifies the speciiic strep
bacterial strain.
prover for acovered senvce. It

Claim Codes: GADB05" This amount represents interest paid. UUBHO1" Based on an agreement with United Healthcare or United Behavioral Health, the provider has accepted a
sorsie topayyourcopoy discount for this service. The discount is your savings and is not included in the amount you owe. If you have paid the physician or health care provider more than the amount you owe.
please call them for a refund. CES008" The procedure or supply is part of a global service and is not eligible for separate reimbursement

tsis andiortreatment code

$200.00 $35.00 $125.00 $40.00 $0.00 $0.00
07/13/2019-07/13/2019

cr Appeat Information

Service Description: First office visit with a doctor. The amount of time with the physician is determined by a person's condition and treatment needs.

Claim Codes: CAD805" This amount represents interest paid. CES004~ This service has been processed at the provider's contracted rate. CAD571" You are responsible for the
copayment amount. It is a fixed amount you pay directly o a provider for a covered service. If you have not already done so please pay the amount shown to your provider, UUBHO1*
Based on an agresment with United Healthcare or United Behavioral Health, the provider has accepted a discount for this service. The discount is your savings and is not included in the

i 0Oyford amount you owe. If you have paid the physician or health care provider more than the amount you owe, please call them for a refund.
reapesid informaon mastbe
ion, Oxford will et 0 ke the
[ —— page 1otz 2 .
andior equest an appel, please follow the appeal procedurcs outined below
T ———— [

Note: Oxford is enhancing the member’s experience on a regular basis. Screen shots and experience captured in this deck are subject to change

Proprietary information of Oxford Health Plans LLC. Do not distribute or reproduce with express permission of Oxford Health Plans LLC.




Claims & Accounts (Page 5 of 5)

'JJJ UnitedHealthcare

Oxford

PHARMACIES &
HOME FIND GARE & COSTS CLAIMS & ACCOUNTS COVERAGE & BENEFITS AT HEALTH RESOURCES

SUMMARY PLAN BALANCES SUBMIT A CLAIM

What type of claim can we help you submit?

Medical Claims [2
PDF Submission Form

Other Forms

Pharmacy Reimbursement Claim Form [2 Sweat Equity Claim Form [2
OptumRx Mail Order Form [2 Sweat Equity Waiver [2

Accidental Injury Form [2 Sweat Equity Claim Form (Spanish) [2
Disability Questionnaire [2 Sweat Equity Waiver (Spanish) [2

Prior Carrier Deductible Form [2

HIPAA Member Forms

HIPAA is the Health Insurance Portability and Accountability Act of 1996, also known as the Kennedy-Kassebaum Act. The legislation is intended to assure the portability of
health insurance, reduce health care fraud, guarantes the privacy and security of health information, and standardize healthcare industry transactions.

Access Request Form [2

The HIPAA Privacy standards provide that you have the right of access to inspect and/or obtain a copy of your Protected Health Information.

Accounting Request Form [2

The HIPAA Privacy standards provide that you have the right to request an aceounting of disclosures of Protected Health Information except those disclosures which are part of
treatment, payment and health care operations (TPQ) as defined by HIPAA and any other disclosures specifically authorized by the member in writing.

Amendment Request Form [2
The HIPAA Privacy standards provide that you have the right to request changes te your Protected Health Information.
Confidential Communication Request Form [2

The HIPAA Privacy standards provide that you have the right to request confidential communications and that we must accommedate all reasonable requests if you state the
disclosure could endanger you.

Member Authorization Form [2
The HIPAA Member Autherization form is used in conjunction with all requests for the use or disclosure of your Protected Health Information that are non-routine

OptumRx Authorization Form [2

Restriction Request Form [2
The HIPAA Privacy standards provide that you have the right to request restriction of uses and disclosures of Protected Health Information.

Important Information Support Accessibility

Notices & Disclosures Help & Contact Us Accessibility Statement

Provider Data Information Share Feedback Language Assistance | Non-Discrimination
Notice:

Legal Entities

Made
© 2020 UnitsdHealthcare Services, Inc. & Rally Health. Inc. All rights reserved. &

Terms. of Use | Privacy Policy | About UnivedHealincare | About Rally R A' | Y

On the “Submit A
Claim” sub-tab:

« Thereisa
variety of forms
the member can
print and submit.

*  The online
electronic claim
submission is
enabled for NY
members and is
to be expanded
into other
markets in 2020.

Note: Oxford is enhancing the member’s experience on a regular basis. Screen shots and experience captured in this deck are subject to change
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PHARMACIES &

PRESCRIPTIONS HEALTH RESOURCES

FIND CARE & COSTS CLAIMS & ACGOUNTS COVERAGE & BENEFITS

*  Member can
access all their
Coverage and Benefits fo benefit details
Gt your flu shottocey. $0 Gopay for Mo nsurance plans. through this
section.

MEDICAL PHARMACY

@ MEDICAL & RX MEMBER ID :
NY 25/40/1000/100 Dikec

| VIEW & PRINT MEMBER ID CARDS.

* The Deductible
and Out-of-
Pocket amounts
are available.

You are covered for:

MEDICAL PHARMACY

MEDICAL ACCOUNT SUMMARY  view ALL ACCOUNTS EXPLANATION OF DEDUCTIBLE AND OUT-OF-POCKET MAXIMUM ° An y CO m m O n
IN-NETWORK ACCOUNTS - As of 02/07/2020 .
questions or
Deductible Family Deductible 5 Qut-Of-Pocket Max Family Out-of-Pocket Max re m I n d e rS
$352.80 of $1,000.00 Spent $352.80 of $2.000.00 Spent $392.80 of $2,500.00 Spent $1,095.11 of $5,000.00 Spent re I ated tO th e
$0.00 $1,00000 | $0.00 $2,000.00 | $0.00 $250000 | $0.00 s5900%0. covera g e wi I I
appear here.

PERSONS COVERED ANNUAL MEMBER NOTICE [2 MEDICAL & REIMBURSEMENT POLICIES ‘RAGE DOCUMENTS

z
HEALTH PROGRAMS AND RESOURGES

Common Questions

How do | add or remove a dependent or edit information about them?

Note: Oxford is enhancing the member’s experience on a regular basis. Screen shots and experience captured in this deck are subject to change
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¢ Subscribers
PERSONS COVERED ANNUAL MEMBER NOTICE [2 MEDICAL & REIMBURSEMENT POLICIES [Z  COVERAGE DOCUMENTS can Vi ew
persons
covered, their
coverage
documents and
— available health

HEALTH PROGRAMS AND RESOURCES

FIND CARE & COSTS

Coverage Documents programs .
through the links
WELCOME GUIDE in this section.

WELCOME GUIDE C-

Coverage documents describe the features and benefits of your specific medical and ancillary coverage.

YOUR COVERAGE DOCUMENTS

SUMMARY OF BENEFITS AND COVERAGE (SBC) C. MEMEBER HANDEOOK C. NOTICE OF PRIVACY PRACTICES C-

Some documents on this page require Adobe Acrobat Reader. Download Acrobat Reader® [2

Note: Oxford is enhancing the member’s experience on a regular basis. Screen shots and experience captured in this deck are subject to change

Proprietary information of Oxford Health Plans LLC. Do not distribute or reproduce with express permission of Oxford Health Plans LLC.




Coverage & Benefits (Page 3 of 6) 'JJJUnitedHealtgggg“

FIND GARES cosTS On “Medical” sub-
tab members can:
Medical Benefits for ___« Do asearchto
O s [ quickly look up
what they are
MEDICAL BENEFITS SEARGH IOOking for.

I Q Search for Medical Coverage & Benefits |

COMMON SERVICES & COSTS  sHow ALL BENEFITS * View benefits.

IMMEDIATE CARE NEEDS

MEDICAL

Urgent Care Office Visit Emergency Room Virtual visit .

o * View cost share
In-Network Cost O 1n-Network Cost ) 1n-Network Cost

ou pay: 540 copay You pay: $500 copay You pay: $40 copay aSSOC|ated W|th

commonly used
services.

FIND AN URGENT CARE OFFICE FIND AN EMERGENCY ROOM ACCESS VIRTUAL VISITS

DOCTOR VISITS

Primary Care Provider Specialist Virtual visit

@ in-Metwork Cost @ in-Metwork Cost O in-Metwork Cost

You pay: $25 copay You pay: $40 copay You pay: $40 copay
FIND A DOCTOR FIND A SPECIALIST ACCESS VIRTUAL VISITS

“Chack your plan documents to see when your copay spplies.

This is only a summary. If you want more detail about your coverage and costs, you can get the complete tenms in your group plan documents. If there is a difierence between this summary and your plan
documents, the terms of your plan documents will spply.

Note: Oxford is enhancing the member’s experience on a regular basis. Screen shots and experience captured in this deck are subject to change
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FIND CARE & COSTS o When the
— member clicks
Medical Benefit for ?n the link to
show all

o MEDICAL & RX MEMBER ID :

XM DECT 2018 125 | B vewa oo o caros benefits”, the
benefits appear
in alphabetical
order.

MEDICAL BENEFITS SEARCH

| Q Search for Medical Coverage & Benefits

Accidental Dental Acupuncture Allergy Serum and Testing
Allergy Treatment Alternative Treatments Ambulance Services
Ambulance Services - Non Emergency Ambulatory Surgery Center Anesthesia

Autism Screening Autism Spectrum Disorder

Common Questions

How do | add or remove a dependent or edit information about them?

Note: Oxford is enhancing the member’s experience on a regular basis. Screen shots and experience captured in this deck are subject to change
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PHARMACGIES &
FIND CARE & COSTS CLAIMS & ACCOUNTS COVERAGE & BENEFITS PRESCRIPTIONS HEALTH RESOURCES

*  When a member
chooses a
particular

benefit, they can
view the In-and

In-Network Cost Benefit Details Out_of_N etWO rk

MEDICAL PHARMACY

@ Allergy Treatment

You Pay:
Care rendered by a PGP is covered as follows: Govered at 100% with a copayment of Services related to freatment of allergies provided in a doctor's office, whether the office COSt S h a r-e a n d
$15.00 per Day. ie freestanding or located in a clinic or hospital.

Care rendered by a specialist iz covered as follows: Covered at 100% with a copayment b f.t d t 1 I
u'$300039'2;‘,‘ ene | e al S

*Check your plan documents to see when your copay applies.

This is only a summary. I you want more detail about your coverage and costs, you can get the complete terms in your group plan documents. If there is a difierence between this summary and your
plan documents, the terms of your plan documents: will apply.

IN-NETWORK ACCOUNTS  VIEWALL ACCOUNTS EXPLANATION OF DEDUCTIBLE AND OUT-OF-POCKET MAXIMUM
r Qut-of-Pocket Max Family Out-of-Pocket Max
$130.00 of $3,000.00 Spent $170.00 of §6,000.00 Spent
$0.00 $3,000.00  $0.00 $6,000.00
OUT-OF-NETWORK

Out-Of-Network Cost Benefit Details
You Pay:
Care rendered by a provider is covered as follows: Memiber pays 30% colnsurance Services related 1o treatment of allergies provided in a dogtors office, whetner the office
subject to the OON deductitle: is freestanding or located in a linic or hospital.

*Check your plan documents to see when your copay applies

This is only a summary. If you want more detail about your coverage and costs, you can get the complete terms in your group plan documents. Ifthere is a difference between this summary and your
plan documents, the ferms of your plan documents will apply.

Note: Oxford is enhancing the member’s experience on a regular basis. Screen shots and experience captured in this deck are subject to change
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PHARMACIES & “ ”
FIND CARE & COSTS CLAIMS & ACGOUNTS COVERAGE & BENEFITS e HEALTH RESOURCES On “Pharma Cy su b-
tab:
OVERVIEW MEDICAL PHARMACY ) ]
* The information
Pharmacy Benefits Overview on this tab has
been relocated
Price a medication and find ways to save on your prescriptions. You can search for any prescription or over-the-counter medication. to the
“Pharmacies &
Common Questions Prescriptions”
tab, where
How can | save on prescription medications? members will
now be able to
access
OptumRXx.

Note: Oxford is enhancing the member’s experience on a regular basis. Screen shots and experience captured in this deck are subject to change
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HOME FIRD CAAE 3 DOGTD DLAAD 3 ADDDUNTD DONTRAGE & BEHEFTD HIEALTH RECHROED

FRessemans *  Members can
access their

How can we help you with your pharmacy Pharmacy &

and medication needs? Prescription
benefit information

on this tab by
selecting the
appropriate button
for what they are
looking for.

Find & Price a Medlcntu:-n Pharmacy Locator Manage Prescriplions 2 Check Home Delivery
Look up misdication indoemation, Find o pharmooy Sl e Dl hemry Order Status [2
ooverage, and @ricing Cheok ciolus of orden

United Healthoors parnen: with OptumSix (an offlliote) to provide yowr pharmocy cars cervioes including home delivery and ‘ When the member

Ctner precGrition serice: selects the
“‘Manage
Prescriptions” or
Currnt Medications | - | the “Check Home
Delivery Order
Status” they will be
S— directed to the
OptumRx site
where they can
complete those
actions.

Medications (0) Wedloation cppacrnoe subjeck bo chongs.

Note: Oxford is enhancing the member’s experience on a regular basis. Screen shots and experience captured in this deck are subject to change
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FIND GARE & GOSTS

GLAIMS & AGGOUNTS

©

COVERAGE & BENEFITS

What medication can we help you find?

Look up drug information, coverage, pricing and ways to save on thi

HEALTH RESOURGES

| Bearch Medications by Name

Current Medications

s Medications (0)

No current medications

m .

82 Results Near 06855

Refine Results

Location
Whars
NORWALK
©T D6A5S
e
Miey -
Accessibiity & Services

D Presoription Deltvory (80|
D Debve-Lip Winrdow (79

] Harssicap Accessiis @a;

Results for Pharmacies Near:

Z NORWALK CT 06855

A LOCATION

| Pharmacyiame w [ Foarch tor & Prusmacy by har
|

=
9 Pharmacy
© n-Netweork
0.5 Mibes Aoy
Open untl T00pm View Hours
E Phammacy Store 01134
@ mtetwark

013 Mk Aoy

When the member
selects:

*  “Find & Price a
Medication”
button, they can
access their
current
prescriptions
and lookup
information on
their drug
coverage and
pricing.

*  “Pharmacy
Locator” button,
they can search
for pharmacies
near them.

Note: Oxford is enhancing the member’s experience on a regular basis. Screen shots and experience captured in this deck are subject to change
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Q . When the member
OPTUMRx
selects:
- Home [UELEaCE  Specialty pharmacy  Information center v Benefits and claims v My profile ‘ Cart® ©
113
Drug pricing and ° Manage

My Medl(lne information . . 7]
Prescriptions” or

Drug list tool ﬁ Print
a 13
You manage 2 househol  Pharmacy locator 10 you want to view CheCk On
H ”
e Home Delivery
remingers
= buttons, it will
At a glance tools
take the
Who is OptumRx?
©savings Advisor: Save a trip to the e Medication reminder: Start text Watch thevid Q m e m be r' to th e
pharmacy and send medications right message reminders. Text notifications atch the video Drug search i
to your home in 90-day prescriptions O ptu m RX S |te
with our home delivery service.
o where they can
delivery
complete those
Sort medications by: oh \ aCtIOnS -
armacy
locator
Priority actions (defaul . = Grid view ‘ = List view I

Note: Oxford is enhancing the member’s experience on a regular basis. Screen shots and experience captured in this deck are subject to change
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HowE FIND GARE & GOSTS CLAIMS & ACCOUNTS COVERAGE & BENEFTTS IERACK HEALTH RESOURGES *  Members can
access their
Health Resources Health
Resources.

Your Rewards

RAL LY 0 Rally Coins towards a total of 2,900 Rally Coins

Check out the incentives you could earn! 0 colns 2900 colns

‘ LEARN MORE [2 ‘

Health & Wellness

RALLY"

0 @ A new health benefit for Oxford members: simple, fun and

@ ” @ personalized health recommendations.
Getting healthier is easy with Rally. It's an intuitive, personalized product with programs for losing weight, reducing stress,
quitting smoking and much more. We provide daily recommendations tailored just for you and give you all the support you
need. You'll earn regards as you go an can easily track your progress, making it a snap to stay on target.

Note: Oxford is enhancing the member’s experience on a regular basis. Screen shots and experience captured in this deck are subject to change
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* As the members
scrolls down on
b the “Home”

Programs

7 * page, they will
({,9' ) view the
Programs
Lose Weight with a Goach Ready to Quit Tobacco? Deliver Healthier available to
e | MULATIAITINIIAT | e ——— them as well as

the many other
health related

ADDITIONAL HEALTH RESOURCES

Related Content & Websltes

ENTAL HEALTH AND SUBSTANCE USE [2
PERSOMNAL HEALTH RECORD [2

NV
L o

Get Healthier, Get
Rewarded!

Earn valuable Rally® coins when you move
more, eat better, and feel great!

GET STARTED NOW! [2
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Thank you

Oxford insurance products are underwritten by Oxford Health Insurance, Inc. Oxford HMO products are underwritten by Oxford

Health Plans (NJ), Inc. and Oxford Health Plans (CT), Inc. Administrative services provided by Oxford Health Plans LLC.
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