
know your 
watershed 
neighbors join a city-wide 

advocacy group

learn about 
city-wide green 
infrastructure 
projects

Water is a single 
resource that 
connects us all, 

and it must 
be managed 
collaboratively.

Water is delivered from 
reservoirs and water 
towers to communities.

Homes and businesses send 
sewage to pipes along with 
rainwater from their surfaces.

Sewage is diverted to 
the treatment plant, 
unless there’s too much.

The treatment plant treats 
the water and discharges 
it back to the river.

water tower

downspouts
reservoir

park

parking

pwsa

stream/run

pipe carrying 
sewage to plant

alcosan

overflow pipe

overflow pipe

Communities upstream of 
Pittsburgh have a similar water 
system. Their treated sewage 
becomes our drinking water.

Natural landscapes 
slow down water 
and allow it to soak 
into the ground on 
its way to the river.

river

Our drinking water is taken 
from the river, treated, and 
pumped to reservoirs and 
water towers.

Even a little 
rain overloads 
our system Stormwater drains off 

impervious surfaces 
like roofs and roads 
into sewers.

Rainwater runoff 
enters streams, often 
carrying pollutants 
from paved surfaces. Areas with a lot of paving produce 

polluted water that runs off into 
streams very quickly, causing soil 
erosion and flooding.
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When rain joins sewage in the pipes, 
all the combined sewage can’t reach 
the treatment plant. Some flows into 
overflow pipes, and some backs up 
into streets or basements. 

parking

A combination of rainwater 
and untreated sewage 
flows directly to the rivers 
(Combined Sewer Overflow).

It is a health hazard 
to swim or kayak in 
the dirty river.

Green infrastructure uses techniques that help to absorb, capture, 
and store stormwater runoff. They reduce pollution, promote healthy 
communities, and mimic the way the natural landscape functions.
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Acting together
Every action creates a ripple of change—from personal awareness of 

water use to large-scale projects. A green network of many projects can 
improve ecology and water quality on a greater scale.

install a 
rain barrel

plant a tree 
in your yard

learn more 
about green 
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green a 
vacant lot

steward a 
greenway

advocate 
for green 
development

go for 
a water 
walk with 
neighbors

advocate 
for green 
streets

collaborate 
for watershed 
improvements

Pittsburgh’s Guide to Action

Individual Block or Project Neighborhood and Watershed City-wide

Informed citizens play an essential role in advocating 
and planning for equitable water infrastructure. If we 
work with community organizations, professionals, 
and agency staff, together we can develop an 
integrated system that protects water, people, and 
public green space. We need many voices to express 
how green infrastructure can benefit our families 
and communities. This guide explains some basics 
on how our water system works, and ways that you 
and your neighbors can be part of the movement to 
improve it.


