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Overview:

A Industry analyst, author, speaker, strategist, entrepreneur and blogger
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analyst and consulting roles

A Coined theAs-a-Service Economin 2014

A CoinedThe Digital OneOffice in 2017
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A Overseas the largest global network of enterprise services and operations professionals

Career Experience:

Founded HfS Research in 2010, overseeing an unprecedented growth story in the analyst industry
Practice Lead, Global IT Services & BPO Research, Gartner, Inc

Global BPO Marketplace Leader, Deloitte Consulting

Consulting Practice Head, IDC Asia/Pacific
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European IT Markets Practice Lead, IDC Europe

Education:

A BSc. Honors in Business & Technology, Coventry University, UK

A Dipléme Universitaire de Technologie in Business & Technology, University of Grenoblﬁ
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ROBOTIC AUTOMATION

Rp—— MEDIA COVERAGE  MEET THE EMERGES AS A THREATTO

TRADITIONAL LOW-COST
OUTSOURCING

Cheap, easy-to-develop software robots will
eventually supplant many offshore FTEs

NOVEMBER 15T, 2012

Outsourcing has always been about people, process and technology. Scratch that. it's about
process and techneology, with people an optional extra. Se without any further explanation of this
amazing trend where people will no longer be needed, let's hand you cver to cur resident expert in

Author:
robotics (among many other things), Jim Slaby....

Phil Fersht, CEO and Chiel Analyst, HIS Research
James R. Slaby, Research Director, Sourcing Security & Risk Strategies, HfS Research
October 2012
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Special report: Outsourcing and offshoring v

Rise of the software machines

The attractions of employing robots
Jan 19th 2013 | From the print edition @) Timekeeper  FIRR <27 By

ELIZA DOOLITTLE ENTERS the stage unkempt and talking in a strong Cockney accent,
but by the end of George Bernard Shaw’s play “Pygmalion” she speaks in a much more
ladylike fashion. Another Eliza was invented by Joseph Weizenbaum, a scientist from the
Massachusetts Institute of Technology, in the early 1960s. His computer program was
named after Shaw's character because it learned to speak more clearly over time. It

played the role of a psychotherapist, sometimes well enough to convince patients that it
was human.
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(‘\ HfS vs Forrester: Employees and Key Hires
Inbox

oo Owler
1. Gartner OWlel' Weekly Showdown l ‘ l |A ’ R>
2. Forrester Research ‘ —
4 I D C @ H s 8 ;55(35%55;‘::9:?‘?: = ":"l'i ft ::_;J
5. Digital Clarity Group )
6. NelsonHall
i |SG Gartner
8. Everest Group &IDC
9. KPMG
10. CEB

s 12

[|1|A|R>

© 2017HfS Research Lt



T e
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PRESS RELEASES

THE HFS AND CAMBRIDGE UNIVERSITY Al PARTNERSHIP

August 07,2017

UNIVERSITY OF
CAMBRIDGE

HfS invested serious resources over the last couple of years in researching Artificial Intelligence (find our research
here), and since we only want to offer you the best, we decided to partner up with the best. We at HfS are proud
that we can name Cambridge University's Gonville and Caius College as a partner in our endeavor to bring you the
latest and greatest in Al in business operations.

Next year we will organize a full day in the Stephen Hawking building at the Cambridge University to talk about Al
and what it will mean for your business. For more information on that, visit the event page. With limited spaces
available for this one-day event, we would recommend you to register on time!

In 2017, HfS established the FORA Council, a select international executive leadership council of key industry
stakeholders, focused on the Future of Operations in the Robotic Age. Learn more.
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Next FORA Summits

London¢ December 2017
New York¢ March 2018
Cambridge UK July 2018
Bangaloreg September 2018
Boston¢ November 2018
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