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Overview:

Å Industry analyst, author, speaker, strategist, entrepreneur and blogger

Å нл ȅŜŀǊǎΩ ƛƴ ǘƘŜ Ǝƭƻōŀƭ L¢ ŀƴŘ ōǳǎƛƴŜǎǎ ǇǊƻŎŜǎǎ ƻǳǘǎƻǳǊŎƛƴƎ ŀƴŘ ǎƘŀǊŜŘ ǎŜǊǾƛŎŜǎ ƛƴŘǳǎǘǊȅ ǎǇŀƴƴƛƴƎ 
analyst and consulting roles

Å Coined the As-a-Service Economy in 2014

Å Coined The Digital OneOfficeTM in 2017

Å !ŘǾƛǎŜŘ ŀƴŘ ƻƴ мллΩǎ ƻŦ Ǝƭƻōŀƭ L¢ ǎŜǊǾƛŎŜǎΣ .th ŀƴŘ ǎƘŀǊŜŘ ǎŜǊǾƛŎŜǎ ŜƴƎŀƎŜƳŜƴǘǎ

Å Overseas the largest global network of enterprise services and operations professionals 

Career Experience:

Å Founded HfS Research in 2010, overseeing an unprecedented growth story in the analyst industry 

Å Practice Lead, Global IT Services & BPO Research, Gartner, Inc

Å Global BPO Marketplace Leader, Deloitte Consulting 

Å Consulting Practice Head, IDC Asia/Pacific

Å European IT Markets Practice Lead, IDC Europe

Education:

Å BSc. Honors in Business & Technology, Coventry University, UK

Å Diplôme Universitaire de Technologie in Business & Technology, University of Grenoble, France 

phil.fersht@hfsresearch.com

@pfersht
Web: hfsresearch.com
Blog: horsesforsources.com

Phil Fersht, CEO and Chief Analyst, HfS Research
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HfS ςThe Evolution
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Employees Site Visitors

HfS India 
Opens

Cambridge UK 
HQ Opens

Boston US 
HQ Opens

HfS 
Blueprint is 
LaunchedIntroduces RPA 

to Industry

FORA Leadership 
Council Launched
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Next FORA Summits

London ςDecember 2017

New York ςMarch 2018

Cambridge UK ςJuly 2018

Bangalore ςSeptember 2018

Boston ςNovember 2018


