
SCHOOL ANNOUNCEMENT - Sequence 1 

 
Dear xxxxx 
 
As part of our ongoing commitment to educational excellence and our duty of care to ensure students’ 
safety and well-being,  we’re proud to announce that Athelstone School has partnered with Family Zone. 
 
Family Zone is Australia’s leading provider of cyber safety and security services to schools and parental 
control products for parents.  
 
Family Zone is a cyber safety solution that protects children on the internet wherever they are; at home, at 

school, and everywhere in between.  Providing parents with visibility, and allowing them to manage their 

kids’ online activity, with ongoing support from a team of leading Cyber Experts.  

We’ve selected Family Zone because: 

   

Cyber Experts  Family Zone is the platform of choice for Australia’s & New Zealand’s  leading cyber safety 
experts and educators certified by the  Australian Government’s eSafety Commission & 
netSafe. 

Broad suite of network 
and device services 

Family Zone offers the school a broad suite of services to enable us to deliver digital 
citizenship programs and manage our access policies across the school network and on 
student devices. 

School Community 
features 

Family Zone offers both school and parent features allowing our school community to work 
together. 

 
You’ll receive more information regarding Family Zone in the coming weeks. In the meantime, if you’d like to 
learn more about Family Zone and how it works,  please visit Athelstone’s Cyber Safety Hub here. 
 
We are committed to ensuring our students get the very best education and in today’s fast moving times, 
technology is a key component. However it’s abundantly clear to all, that technology is exposing our children 
to risks. Our school is choosing to step-up up to these challenges and we do so in full confidence that we’ll 
receive the support  of our fantastic school community. 
 
 
Kindest regards 
 
 
 Principal  
 
 
 
 
 
 
 
 

https://www.familyzone.com/athelstone-sa


 
Dear Parents,  
 
As we announced on earlier this year, we have partnered with Family Zone and Cyber Safe Families to roll 
out changes to our cyber safety measures at school. 
 
On the 20 September 2018, you will receive an email from Family Zone inviting you to activate your account 
and commence protecting your children's devices.  
 
Below  you will find an overview of these changes, as well as an invite for you to take part in a Cyber Safety 
Information Evening  to watch a demonstration of Family Zone.  It will also give you the opportunity to ask 
any questions &/or get assistance . 
 
WHAT DOES MEAN FOR FAMILIES AT  ATHELSTONE SCHOOL 
 
Athelstone families with children in years 5, 6 and 7 are entitled to a Family Zone Family Pack.  A Family 
Pack will cover 3 children & 6 devices.  There is no cost to the parents for the first year.  After this time, 
parents can continue to protect their children for the special education price of $59pa. 
 
 Athelstone families with children in years K- 4 can purchase a Family Zone Family Pack for the special 
education price of $59pa. 
 
 

WHAT IS A FAMILY PACK?  
 
A Family Pack contains enough Mobile Zone apps to cover  3 children & 6 Devices. 
 
If you have more than 3 children or 6 devices, you can purchase an “Extension Pack” 

WHAT IS MOBILE ZONE? 
 
Mobile Zone is an app you download on to your children’s devices (smartphones, tablets & laptops) to 
protect and manage their internet use no matter where they are or what network they are connected to.   
 
Parents can manage their children's internet  settings, access and routines - anywhere, anytime via their 
Family Zone account called the Zone Manager.  This can be done online or via the Zone Manager app.  

 
FAMILY ZONE ACCOUNTS ARE REQUIRED 
 
Parents will be required to have an account with Family Zone. An account allows you to manage your child’s 
profile and manage parental control settings. 
 
On the 20 September 2018, you will receive an email from Family Zone inviting you to activate your account 
and commence protecting your children's devices. 
 
All instructions on how to do that will be contained in that email.  But at any point if you need further 
assistance, please contact their friendly Support Team on 1300 398 326 or refer to the schools Cyber Safety 
Hub - https://www.familyzone.com/athelstone-sa 
 
 
 

https://www.familyzone.com/fairholme-qld
https://www.familyzone.com/athelstone-sa


COSTS 
 
Athelstone families with children in years 5, 6 and 7 are entitled to a Family Zone Family Pack.  A Family 
Pack will cover 3 children & 6 devices.  There is no cost to the parents for the first year.  After this time, 
parents can continue to protect their children for the special education price of $59pa. 
 
 Athelstone families with children in years K- 4 can purchase a Family Zone Family Pack for the special 
education price of $59pa. 
 
FAMILY ZONE AUTHORITY TO CONTACT 
 
To streamline the process of getting accounts created we need to provide your name, email address, student 
names and their birthdates to Family Zone. If you do not wish to participate, please respond to this email 
within 7 days, otherwise we will assume you have opted in. 
 
Please be assured that the school and Family Zone take your privacy and security seriously. For more 
information -   Privacy and Customer Detail & Security Policy. 
 
WHY ARE WE MAKING THESE CHANGES? 
 
In short because our students are worth it.  
 
Technology provides our students with wonderful opportunities. However, devices can impact 
development, education, safety and health. Cyber safety is a challenge that requires the entire school 
community to work together and Family Zone is the right platform to enable us to do so. 
 
SAVE THE DATE - CYBER SAFETY INFORMATION EVENING  
 
To support the launch of these initiatives we are running a Cyber Safety Information Evening.    This will be 
an opportunity for you to watch a demonstration of Family Zone & get great cyber safety related 
information from Cybersafe Families.  It will also give you a chance to ask any questions or get assistance.  
 
Date/Time: 5.30pm on 20 September  
Location: School Staff Room  
Duration: 1.5 hours  
 
Creche will also be available!  
 
Register Here!!  
 
 
IN-HOME SUPPORT IS AVAILABLE 
 
If you would like extra assistance installing Family Zone, we are pleased to advise that Computer 
Troubleshooters are experienced in home IT and Family Zone implementations and can come out to your 
home to assist.  Please note this is an additional cost to families.   You can make an appointment via the 
Cyber Safety Hub. 
 
NEXT STEPS 
 
On the 20 September 2018, you will receive an email from Family Zone inviting you to activate your account 
and commence protecting your children's devices. 
 

https://www.familyzone.com/legal
https://www.familyzone.com/legal
https://www.eventbrite.com.au/e/athelstone-school-cyber-safety-session-with-family-zone-cybersafe-families-registration-49021699222?utm-medium=discovery&utm-campaign=social&utm-content=attendeeshare&aff=escb&utm-source=cp&utm-term=listing
https://www.familyzone.com/athelstone-sa
https://www.familyzone.com/athelstone-sa


However if you would like to get started straight away, please “Sign Up”  via our Cyber Safety Hub.  From 
here you can find out more information including Family Zone help & cyber safety related resources. 
 
We are committed to ensuring our students get the very best education and in today’s fast moving times, 
technology is a key component. However it’s abundantly clear to all, that technology is exposing our children 
to risks. Our school is choosing to step-up up to these challenges and we do so in full confidence that we’ll 
receive the support  of our fantastic school community. 
 
Kindest regards 
Principal  
 

https://www.familyzone.com/athelstone-sa
https://www.familyzone.com/athelstone-sa

