
Dear Parents and Care Givers,

As we announced recently we have partnered with Family Zone and Ysafe Cyber 
Experts to roll out changes to new cyber safety measures at our school.

Below you will find a brief overview of these changes and timings, as well as an invite 
for you take part in our forum to discuss these changes.

THE CHANGES WE ARE MAKING

WHAT IS MOBILE ZONE?

Mobile Zone is a downloadable app/application that’s installed on your child’s device. 
It allows us to apply our acceptable use policies during school times and parents the 
option of parental controls after school.

Please note, Mobile Zone is not spyware. It doesn’t read your child’s messages, it is safe and 
secure and you have the ability to disable tracking, reporting, filtering and more.

FAMILY ZONE ACCOUNTS ARE REQUIRED

Parents affected by the above policy changes will be required to have an account setup 
with Family Zone. An account allows you to manage your child’s profile and (optionally) 
manage parental control settings after school.

COSTS

The school will be covering the cost of Family Zone accounts. To do so we will need to 
create accounts on your behalf.

FAMILY ZONE AUTHORITY TO CONTACT

To streamline the process of getting accounts created we need to provide your name, 
email address, student names and their birthdates to Family Zone. If you do not wish 
to participate, please respond to this email within 7 days, otherwise we will assume you 
have opted in.

FROM:  Family Zone Grammar
SENT:  Friday, January 12, 2017 3:30pm
TO:  Parents
SUBJECT:  Family Zone Overview

Family Zone Grammar

BYOD and 1:1 devices
From the start of school all BYOD and 1:1 devices for all year groups will 

be required to have Family Zone’s Mobile Zone app/application installed.

Personal Mobiles
From the start of school all students will be required to have Family 

Zone’s Mobile Zone app installed on personal mobiles brought to school.

https://www.familyzone.com/au/how-it-works


Please be assured that the school and Family Zone take your privacy and security 
seriously. This information will be kept in strictest confidence in accordance with Family 
Zone’s Privacy and Customer Detail & Security Policy.

WHY ARE WE MAKING THESE CHANGES?

In short because our students are worth it. 

Technology provides our students with wonderful opportunities. However, devices 
can impact development, education, safety and health. Cyber safety is a challenge that 
requires the entire school community to work together and Family Zone is the right 
platform to enable us to do so.

SAVE THE DATE - CYBER SAFETY FORUM

To support the launch of these initiatives we are running a Cyber Safety Forum:

Date/Time: February 
Location: FZ Grammar 
Duration: 1 hour

NEXT STEPS

In the next few weeks Family Zone will send account activation emails to those parents 
required to have an account.

In the meantime, please visit our Cyber Safety Hub. From here you can find out more 
about our programs, policies, seek advice & contacts and sign up to Family Zone.

IN-HOME SUPPORT IS AVAILABLE

Some parents may wish to take the opportunity to set up Cyber Safety across their 
home. We are pleased to advise that Computer Troubleshooters support our area and 
are experienced in home IT and Family Zone implementations.

You can make an appointment via the Cyber Safety Hub.

We are committed to ensuring our students get the very best education and in today’s 
fast moving times, technology is a key component. However it’s abundantly clear to all, 
that technology is exposing our children to risks. Our school is choosing to step-up up 
to these challenges and we do so in full confidence that we’ll receive the support of our 
fantastic school community.

Kindest regards, 
Jess Hill 
Principal

https://www.familyzone.com/legal

