
The basic strategy
❏ Start early

As soon as your child starts using connected 
devices, they should be familiar with the concept 
of access routines and boundaries. Make a big 
deal of limits around intervals and time of day.

❏ Install Family Zone
Implement Home Zone for the home network 
and  Mobile Zone on each of your kid’s mobile 
devices. 

❏ Have a family meeting
Grab some snacks, get comfy on the couch, and 
fill your kids in on your plan to create a cyber safe 
home. Let your family know that your overall 
goal is to support them with their technology use, 
with your primary goal keeping them safe and 
their use balanced.

❏ One on one meetings
For older children, sit with each of them and 
work through the apps they use. Open them up, 
use them and review how they use them. Have 
an open discussion about what they do and who 
they are online.

❏ Routines & screentime
Agree with each child suitable access routines. 
Ensure at least 1 hour offline before bedtime.

❏ Enter into digital contracts
Each year enter into a digital contract with your 
children. Negotiate rules and consequences.

❏ Privacy and account settings
Check and set the privacy & parental control 
settings of the platforms used by your children. 
Principles are:
❏ No social media or email under 13
❏ No chat functions unless moderated 

under 13
❏ You must have PINs/passwords until 16
❏ What their “friends do” is irrelevant
❏ Block all “risky’ platforms (use Family 

Zone)

❏ Enter into device contracts
Whenever you provide your child a personal 
device enter into a device contract with them.

❏ Monthly check-ups
Each month sit with your child and check out 
their devices, internet usage and online 
behaviour. Utilise the Family Zone reports and 
their digital contracts. Focus on the promises 
they made and update the contracts.

SETTING UP A CYBER SAFE HOME

For elevated issues
Are you also dealing with issues around Sexting, 
Cyberbullying, Grooming or other serious and present 
issues?

You need to set strict and tight rules. If you allow your 
children to continue to use (some) online platforms then 
you must regularly monitor their accounts.

If your child is showing serious behavioural issues, is 
withdrawn or if in your heart you know something is not 
right, then seek advice from your school psychologists (if 
available) or local GP.

For the hacker
Are you dealing with an unusual level of devious 
behaviour and technical capability? 

Has your child been circumventing your attempts to 
control their access? 

If so then get some advice before you go forward. 

Family Zone have a free support service. Book a call with 
a cyber safety professional. They’ll help analyse your 
situation and suggest specific technical approaches to 
solve them.

Conversation starters
Here’s a few ideas to kick off conversations with your kids 
on cyber safety:
● How do you know who you’re chatting to is who 

they say they are?
● What happens to what you say or send when you 

post it online?
● How would you like to be treated online?
● Should you treat people differently online and in 

the real world? Would you say different things?
● What could you post or say online that would 

allow someone to find you?
● Do you want control over your 

life/emotions/reputation/happiness or do you 
want others/games to control it?

● What would someone who believed in themselves 
do in this situation?

Final tips
If this is your first foray into parental controls and cyber 
safety, start gently. Nothing is made better if you’re in 
constant conflict with your children. And please 
remember you can have some fun with this, particularly 
with younger kids!


