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Sage CRM 2018 R3?



Sage CRM
Sage CRM 2018 R3 in a nutshell

Calendar 
enhancements

Quick Find 
improvements

MailChimp 
changes

Improved Unicode 
Support

50+ cases resolved
New responsive 

Help Center
33 New short 

training videos
Supporting content 

on Community 



Sage CRM
Sage 300cloud CRM connector

With new & 

improved Sage 

300 Integration 



Calendar Enhancements

• Create quick appointments for other 
users

• View calendar items as a list

• Filter calendar list

• Sort calendar list

• Refresh calendar list

• Customize calendar list

Quick Find Improvements

• Search for Person and Company 
records by phone, email or postal 
address

MailChimp Integration

• MailChimp Campaigns can be 
marked as closed within Sage CRM

• Sage CRM Setup has been improved 
to verify the integrity of the MailChimp
Integration-related database tables 
and views during upgrading

UX Improvements

• Improved support for Unicode 
Characters (special characters and 
emojis) in Email Manager and Outlook 
Plugins

• 50+ customer cases addressed

User Assistance Updates

• New Software support

• 2018 R3 content

• UX changes, addressed issues

Supporting Educational 
Content

• New training material

• Community content and updates

Sage CRM 2018 R3
Time to look inside



Calendar enhancements

• Create quick appointments for other 
users

• View calendar items as a list

• Filter calendar list

• Sort calendar list

• Refresh calendar list

• Customize calendar list

























































Quick Find enhancements

Quick Find Improvements

• Search for Person and Company 
records by phone, email or postal 
address











MailChimp Related Changes

MailChimp Integration

• MailChimp Campaigns can be 
marked as closed within Sage CRM

• Sage CRM Setup has been improved 
to verify the integrity of the MailChimp
Integration-related database tables 
and views during upgrading











UX Enhancements

UX Improvements

• Improved support for Unicode 
Characters (special characters and 
emojis) in Email Manager and Outlook 
Plugins

• 50+ customer cases addressed









Sage CRM 2018 R3
Resolved Customer Issues

0

1

2

3

4

5

6

7

Resolved Issues

Resolved Issues



Supporting Educational Content

Supporting Educational 
Content

• New training material

• Community content and updates



What resources and documentation 

are available to support the release?
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Sage CRM
2018 R1, 

R2

Sage CRM
2017 R1, 

R2, R3

Sage CRM
2018 R3

Sage CRM 2018 R3
Planning your upgrade



Preparing to upgrade
Assemble the resources you need

ResourcesSage CRM 
Upgrade Guide

Version 
Release notes

Licenses (Trial 
and upgrade)

Software 
Support Guide 

(support 
matrix)

Data Model

Database 
Investigation 

Scripts

What’s New 
Guides

System 
Specific 

Documentation



Sage CRM
Impact of upgrade

Sage 
CRM 

upgrade

Database 
& Data 
Model

Custom 
Code & 

APIs

Metadata

Sage 
BMS/ERP 
Integration



Sage CRM 2018 R3
Changes to the database and metadata

• vAddressComposer

• vPhoneComposer

• vCalendarList

New Views

• CalendarList

New ScreenObjects

• responsiveCalendarList

New System Action
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Support added

• Microsoft SQL Server 2016 
SP2, Standard or Enterprise

• Web browsers

• iOS 11.x

• Mobile devices

• iOS 11.x

Support dropped

• Microsoft SQL Server 2016 
SP1, Standard or Enterprise

• Microsoft SQL Server 2014 
SP2, Standard or Enterprise

• Apple Safari on desktop 
computers (macOS and OS 
X) 

Sage CRM 2018 R3
Changes in supported software



When is the release date?





Sage CRM
Sage CRM 2018 R3 in a nutshell

Calendar 
enhancements

Quick Find 
improvements

MailChimp 
changes

Improved Unicode 
Support

50+ cases resolved
New responsive 

Help Center
33 New short 

training videos
Supporting content 
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Sage CRM
Sage 300cloud CRM connector

With new & 

improved Sage 

300 Integration 



Technology Customization

CRM Inquiry
Quote to 

Order
Administration

What’s New - Sage300cloud Integration



CRM Inquiry

Sage300cloud Integration: CRM Inquiry



OE Inquiry - move from ASP to DotNet DLL



O/E All Invoices (Sage 300cloud Generic Inquiry Engine)



O/E All Invoices (Sage 300cloud Generic Inquiry Engine)



O/E All Invoices (Sage 300cloud Generic Inquiry Engine)



O/E All Invoices (Sage 300cloud Generic Inquiry Engine)



A/R National Account (Sage 300cloud Web Screen)



A/R National Account (Sage 300cloud Web Screen)



CRM Inquiry
Quote to 

Order

Sage300cloud Integration: Quote to Order



New Sage 300cloud Quote Summary Screen 



O/E Order Entry with CRM Opportunity Tab



O/E Order Entry with CRM Opportunity Tab



O/E Order Entry Ship All & Create Invoice



O/E Order Entry Ship All & Create Invoice



O/E Order Entry Print Confirmation



O/E Order Entry Print Confirmation



O/E Order Entry Print Confirmation



New Sage 300cloud Order Summary Screen 



CRM Inquiry
Quote to 

Order
Administration

Sage300cloud Integration: Administration



Sage 300 Administration



Sage 300 Administration - Database Setup



Synchronize Tables



Synchronize Tables Results



Import Customers



Import Vendors



Import National Accounts



Import Vendors Results



Synchronize Currency



Load Currency Info



Set Up User-Level Security



Set Up User-Level Security



Set Up Database-Level Security



Set Up Database-Level Security



Technology

CRM Inquiry
Quote to 

Order
Administration

Sage300cloud Integration: Technology



Sage300cloud Integration: Old Integration



Sage300cloud Integration: New Integration



Sage300cloud Integration: New Web Screen Proxy



Technology Customization

CRM Inquiry
Quote to 

Order
Administration

Sage300cloud Integration: Customization
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