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Sage Intacct is the Undisputed 

Leader in Customer Satisfaction 

According to G2 Crowd



#1 Customer Satisfaction Score in  

The Fall 2017 Accounting Grid

#1 Customer Satisfaction Score for 

Accounting Software

#1 Customer Satisfaction Score for 

ERP Systems Software

https://www.g2crowd.com/grid_report/documents/grid-for-accounting-fall-2017?gated_consumer=37fc0846-bc1f-4960-8e1c-3ddd9437c252&utm_campaign=gate-750538&tab=tab-id-725149--
https://www.g2crowd.com/categories/accounting#highest_rated
https://www.g2crowd.com/categories/erp-systems#highest_rated


Satisfaction Ratings

1 Sage Intacct 98

2 QuickBooks Desktop Pro 96

3 Kashoo 95

4 NetSuite ERP 93

5 QuickBooks Desktop 

Enterprise

92

6 FinancialForce

Accounting

84

7 QuickBooks Online 78

8 SAP ERP 73

9 Acumatica 68

+15 other vendors



Earning the highest customer 

satisfaction score of all 

accounting software solutions, 

and continuing to improve our 

overall results on the latest G2 

Crowd report, reaffirms our 

focus on delivering innovative 

software that offers an 

outstanding customer 

experience.

– Rob Reid, EVP and Managing 

Director, Sage Intacct



Sage Intacct is #1 in Customer Satisfaction 

for Accounting Software

As of 1/8/2018



Sage Intacct is #1 in Customer Satisfaction 

for ERP Systems Software

As of 1/8/2018



“Sage Intacct has been the most user-friendly 

accounting information system that I have 

used to date. With consistent system updates 

and seamless fluidity throughout, it's the only 

way to go.”

-- Paul Stuart, Associate Staff Accountant 

at Janrain, Inc.

“Intuitive, easy to use financial system! 

Productivity has skyrocketed after 

implementing Intacct for our non-profit 

organization.”

-- Jessica Grimes, Accountant at Home 

School Legal Defense Association

“The automation of data entry cut down on 

our bookkeeper's time by 25% - 50%; 

allowing her to take on additional duties. The 

ability to customize reports EXACTLY how you 

want/need is limitless and provides an in depth 

look at your company with a click of a button….”

-- Laura Iserman, Director or Finance at 

Streamline Publishing



www.sageintacct.com


