Solution Guide

Global Network Services
To expand a business globally, consistent communications across
multiple sites is critical. That’s where our managed Network Services
comes in.
At Conn3ct, we integrate networks and cloud services to make it simpler for our customers to manage complex
network solutions. We provide innovative, reliant, global voice and data services through our proprietary core
network platform, CRiSP, inter-connected with global Tier 1 carriers and the public cloud platforms.

“ With Conn3ct you get
what you need, not
what you’re given”
James Arnold-Roberts, Managing Director, Conn3ct

What You Need Not What You’re Given
We integrate networks and cloud services specifically for voice, collaboration and unified communications worldwide,
giving our partners simpler management of complex network solutions.
We have deployed, connected and managed business communications for twenty years. With this expertise, we give
you bespoke, flexible, best-fit solutions to complex requirements, when the big network carriers can provide only onesize-fits-all.
That’s why, with Conn3ct, you get what you need, not what you’re given.

Global Network Infrastructure
Our Connectivity Solutions are supported by our own core network, built for voice services and delivered by more
than forty Tier 1 global carriers. The fully resilient network employs a ‘node’ infrastructure offering local delivery and
access of services across the world. Services include:
•

Ethernet connectivity

•

SD WAN

•

Co-location

•

Direct Internet access

•

International SIP (iSIP)

•

Virtual hosting

•

Cloud Connect

The CRiSP Advantage
Our proprietary CRiSP routing platform enables the
integration of networks to give you best-fit, best-cost,
bespoke solutions with the flexibility and agility to
optimise network design for changing requirements.
CRiSP employs global MPLS to provide fully managed
QoS and a single service level across multi-carrier
solutions.
These include access to:
•

Internet gateways

•

Cloud platforms

•

Hosted voice solutions

•

Managed firewalls

•

Global SIP

•

Global ethernet

•

Global MPLS

•

SDN WAN

About Conn3ct
Conn3ct is a truly vendor-agnostic communications partner that helps multi-site organisations across the world solve
their communications challenges.
Conn3ct are a trusted advisor that draws on over 30 years of knowledge and experience to solve complex
communications challenges in three areas; Contact Centres, Unified Communications (UC) and Network Services.
Our vendor-agnostic capability allows us to build completely bespoke solutions for your business. We deliver end-toend digital transformation by refining your people, processes, and technology.

Our Clients

Carrier Partners

We support a diverse range of blue-chip organisations
across the globe in the deployment and management of
Unified Communications, Contact Centre and Network
Services environments.

Conn3ct enjoys long-standing relationships with the
world’s leading technology partners. We have the
highest level of accreditations to provide on-demand
experience and expertise.
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