Connect Overview
Connect is the world’s leading Customer Experience (CX) and Unified
Communications (UC) managed services provider for global businesses
Connect draws on over 25 years of knowledge and experience to enable digital transformation
of UC and Contact Centre environments to deliver an exceptional customer experience and
improved efficiencies and businesses performance.
Our truly vendor-agnostic capability makes us unique because we believe a fully customised,
best of breed solution delivers the best outcome.
Tell us your challenges. We listen and learn to understand your business issues, so that we can
take you on a pain-free journey to the digital revolution.

Connect differentiates themselves on
their collaboration, in the sense they
work with us to find a solution rather
than giving us one that might not be
right for us.
Director of EMEA, Johnson & Johnson

Our Services
Contact Centre
The role of the Contact Centre is evolving at a rapid rate, driven in no small part by the customer experience
revolution. The old, cost-based model, by which many Contact Centres still operate today, does not
accommodate a 21st Century customer experience. Instead it is shaped by often meaningless KPIs centred around
the speed of service and cost.
To better retain customers, remain competitive, and adapt to the customer experience revolution, you need a
customer experience strategy.
We can help. Our approach is to understand your customers’ behaviour across all touchpoints of their journey, so
we can help build best of breed technology to delight them and deliver exceptional customer experience.

Unified Communications
Instant, digital communication has become the norm in today’s workplace. While it is much better than what we
had before, the lack of integration among different systems, combined with a lack of user-friendliness, can often
mean that employees are wasting a lot of time, making for a less efficient, less productive workforce.
To improve this, a suite of communication channels is needed so employees can easily connect with people as and
when needed.
Our UC solutions enhance our customers productivity and efficiency by delivering seamless access to best of
breed technology that integrates, connects and unifies internal communication systems.

Connect’s flexibility and dynamism allows it to
be fast and effective. They have strong third
party partnerships all over the world and their
international reach is fantastic.
Global Account Delivery Lead, DXC Technology

Our Approach
Our ‘Stabilise, Enhance, Transform’ programme (S-E-T) allows us to help our clients solve legacy technology issues
and improve efficiency and performance, before navigating the complexity of digital transformation at a pace that
suits your business needs.

S-E-T Methodology – Stabilise, Enhance and Transform:

Stabilise

Enhance

Our unique proprietary
monitoring & automation
toolsets stabilise your
existing estate, improve
efficiency and
performance and make
immediate cost savings.

Tell us your
challenges. We listen
and learn so that we
can enhance what is
already in place with
best of breed adjunct
technologies.

Transform
Our unique, truly vendoragnostic approach allows
us to deliver a fully
customised, best of
breed solution at your
pace and in line with
your budget.

Business Outcomes
Our customers want insight and thought leadership but their overarching need is innovation that actually delivers
tangible value. Their pain points result from an industry that lacks innovation and flexibility and has traditionally
failed to anticipate change.
We deliver results by helping with:
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Customer
Experience

Improved
Efficiency
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Innovation

Risk
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Estate/Supplier
Management

Best of Breed
Technology

www.connectmanaged.com

Our Clients
We support a diverse range of blue-chip organisations across the globe in the deployment and management of
Unified Communications and Contact Centre environments.

Our Core Technology Partners
Connect enjoys long-standing relationships with the world’s leading technology partners. We have the highest
level of accreditations to provide on-demand “Match Fit” experience and expertise to meet our customers’
business needs.

Contact Us
Take the Connect challenge and talk to a truly unique, vendor-agnostic, global player in Unified
Communication and Contact Centre technologies.
Let Connect take you on a pain-free journey to the digital revolution.
Web: connectmanaged.com/contact-us
Email: info@connectmanaged.com
Telephone: 0800 542 2151

www.connectmanaged.com

