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XCARRIER: INTEGRATED 
SHIPPING FOR SAGE ENTERPRISE
THANK YOU FOR JOINING US
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ABOUT US
Facts:
 Founded in 2006

 Single source solution for 
transportation execution 
technology

 Empowering shippers 
through commitment to 
innovation

 Tens-of thousands of 
shippers in more than 80 
countries

 Tens-of millions of orders 
shipped each year on 
systems provided by 
ProcessWeaver

Santa Clara, CA 

Walldorf, DE

Hyderabad, IN
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AT THE HEART OF WHAT WE DO

Getting the right item, to the right customer, at the time and place they need it, 100% of the time. 

Customer

Promise Kept

Shipper

Promise Made

Carrier

Promise 
Delivered

Visibilit
y Delivery

Visibilit
y Shipping



4

© 2018 ProcessWeaver.  Confidential & Proprietary 

NOTABLE MENTION
2014-2018

WHAT’S GARTNER 
TALKING ABOUT 

THIS YEAR IN TMS
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FEDERAL EXPRESS

FedEx Partner of the Year

FedEx Diamond Compatible 

FedEx North America Certified

FedEx Europe Certified

More Than a Decade of Compliance

UPS

UPS Ready Select

UPS CTP Approved

UPS Ready North America

UPS Ready Europe

More Than a Decade of Compliance

supplier Manufactur
er

COMPREHENSIVE CARRIER 
CERTIFICATIONSExamples of what we’ve achieved 
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WHO USES OUR SOLUTION?
Some of the vertical markets we serve

TELECOM AND HIGH TECHOIL & GASMANUFACTURING

TRANSPORTATION & 
LOGISTICS

WHOLESALE DISTRIBUTIONAUTOMOTIVE

ANY SHIPPEREDUCATIONCORPORATE
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EXPERIENCE AND EXPERTISE
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 ProcessWeaver TMS platforms helps business bring together technology and process improve to empower better 
transportation and logistics management.  It operates as an extension of a company’s ERP, WMS, CRM, and e-Commerce 
platforms to provide them with the ability to plan and execute their transportation.  The following graphic represents how 
ProcessWeaver’s TMS technology is used by tens-of-thousands of shippers every day.

WHERE PROCESSWEAVER CAN FIT 
IN

Provide best way 
shipping options at 
time of Sales Order 
creation.

Plan and route 
shipments in order to 
lower transportation 
costs

Logistics data quality 
checks, such as 
address validation and 
denied parties 
screening

Pre-Fulfillment Fulfillment

Box, skid, and 
container pack 
validation with 
information pulled from 
SAGE 100
Shipping execution including 
weighing, rating, label and 
document printing, for parcel, 
LTL, TL, and Freight Forwarders, 
with information pulled from 
SAGE 100

Post Shipment

Updating SAGE 100 with 
freight cost and tracking 
information

Carrier tendering, pick-up 
and email notification  to 
customer of shipment(s)

Proactive track and trace of all 
shipments and updates on 
supply chain events, including 
Proof of Delivery (POD)

Enhanced supply chain visibility 
resulting in better customer 
service and internal inquires

Single data repository for all 
information related to supply 
chain execution for reporting 
and BI

Receive carrier invoices 
electronically to enable freight 
auditing
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VALUEProcess 
improveme

nt

Saving time Saving 
money

Helping to 
make 

money

Providing 
valuable 

information

Making 
someone's 
day easier

HIGH LEVEL BUSINESS BENEFITS
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Reduce staffing 
requirements by 

automating the shipping 
and tracking of customer 

orders. Eliminate costly shipping 
errors that are 

uncoverable and directly 
impact your customers.

Reduce transportation 
cost by avoiding 

selecting the wrong 
carrier.

Reduce staffing cost by 
100s of hours each year 

maintaining external 
shipping systems.

Use carrier shipping, 
tracking and billing 

information to measure 
performance . 

Enhance customer 
service by always 

knowing the status of all 
your shipments. 

VALUE
PROPOSITION

1. Operational 
Efficiency

2. Error Reductions

3.Transportation 
Spending

4. IT Cost 
Reduction

5. Information

6. Visibility

MIDLEVEL BUSINESS BENEFITS
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WHAT IS XCARRIER?
Overview
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THE XCARRIER PLATFORM

 

Freight Rating Packing & Shipping 
Execution

Carrier Tendering Track & Trace Reporting
and Analytics

Carrier
Routing and 

Consolidation

Label and 
Document 

Printing

Dangerous Goods Export Filing Integration with 
WMS And ERP

Digital Transportation Platform
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Desktop Mailroom eCommerce Warehouse Mobile

ONE SYSTEM FOR ALL YOUR TRANSPORTATION 
NEEDS
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ACCURATE FREIGHT RATING & ROUTING 
EVERYTIME
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LABEL PRINTING
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All carrier and customer required labels

 Carrier Compliant Labels
 Case Labels 
 Skid Labels
 Customer Compliant ASN 

Labels
 Carton Content Labels
 Carton License Plate 

Labels
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DOCUMENT PRINTING
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Critical transportation documentation

 HazMat Documents
 HazMat Labels
 International 

Documents
 Bills of Lading
 Carrier Manifests
 Packing Lists
 And more
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REPORTING AND ANALYTICS



SUPPORT & 
IMPLEMENTATION
CMMI PROCESS-DRIVEN 
EXCELLENCE 
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ProcessWeaver online support portal enables our customers to 
create a ticket around the clock, provide issue details, and upload 
relevant documents. Our technical support team will acknowledge 
the ticket and respond according to the severity of the issue.

ProcessWeaver Support Portal

https://support.processweaver.com

Gain peace of mind with dedicated shipping experts that are 
available 24/7 to help resolve technical issues quickly.

24/7 Phone Technical Support

(888) 932-8373

Email is the means to reach us quickly from your computer or 
your mobile device. Our technical support team will 
acknowledge the email and respond according to the severity 
of the issue.

Email Technical Support

support@processweaver.com

SUPPORT
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Severity Definition of Severity Levels
Maximum Response 

Time
Resolution Time

1 - Critical The system is unable to be used for normal business 
activities. 

15 minutes 1-3 hours

2 - Blocker
There is a problem with part of the system, which impacts 
on users decision making. No viable workaround is 
available. 

Less than 1 hour 4 hours

3 - Major The efficiency of users is being impacted, but has a viable 
workaround.

Less than 2 hours 24 hours

4 - Minor A low impact problem that affects the efficiency of users 
but has a simple workaround.

Less than 8 hours 72 hours

5 - Trivial A fault, which has no particular impact on processing of 
normal business activities.

Less than 8 hours 144 hours

TECHNICAL SUPPORT RESPONSE
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