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A CLOSER LOOK AT SAGE ECOMMERCE
For Sage Enterprise Management (Formerly X3)

Did you know there is a full eCommerce platform available for Sage Enterprise Management
(formerly “Sage X3”)? Sage eCommerce is a connected service that’s part of the collection of
cloud-based applications that work hand-in-hand with your core ERP system. Here’s a closer
look at what this integrated eCommerce platform brings to the table.

Key Features

Sage eCommerce provides a powerful platform to manage your B2B or B2C eCommerce
website with these key features:

Content Management System (CMS) - easily build new pages, manage product details, and
simply drag and drop content up, down, and across the page using the powerful CMS tool.

Product Display - feature-packed with multiple images per item, wish lists, catalogs, flexible
groupings and display options, size and color variants, cross-sell promos, and powerful
search.

Checkout & Shipping - the simple single page checkout also features a mobile-optimized
shopping cart, integration with Sage Sales Tax, and built-in shipping rate tables with real-
time integration and package tracking with global and regional carriers (UPS, FedEx, USPS,
Canada Post, etc).

Customer Portal - customers can track orders and shipping activity in real-time, pay open
invoices online, and view paid or unpaid invoices with line item details.

Two-Way Integration with Sage Enterprise Management

Right from the start, Sage eCommerce was purpose-built for seamless connectivity to your
Sage system that provides a totally secure and real-time, two-way integration. It all means
that Sage eCommerce is “aware” of the Sage ERP business logic and the data structure of
things like customer-specific pricing, inventory, sales order status, and account history.

More than 65 tables in your Sage Enterprise Management software are synchronized with
Sage eCommerce with real-time updates occurring whenever data is changed in either
system. So not only do you save money in potentially costly and custom integration to
another eCommerce platform, there’s no need for rekeying of orders - ever.

Want More Info?

Contact Us with additional questions, to request pricing, or schedule a personal demo
and see if Sage eCommerce is the right fit for your B2B or B2C business.
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With so many Sage customers now using Sage Intelligence
Reporting, we thought it might be helpful to provide an
overview of the various reporting components. This “cheat
sheet” provides a quick reference to the various modules
and capabilities.

The 4 Sage Intelligence Modules

The Sage Intelligence reporting suite is made up of four
modules as follows:

- allows you to view existing Sage Intelli-
gence reports in real-time with the ability to run basic
filters and parameters. The results are delivered in Excel
and you can drill down to additional detail with the click of
a button.

- everything the Report Viewer provides,
plus the ability to author new reports or edit existing
standard reports. You can also set up automatic report
distribution (email, intranet, etc.) and control viewing/
access through permissions and security settings.

- provides more options for creating and/
or modifying reports using a graphical “drag-and-drop”
interface. This module provides maximum control over
financial report layouts and also allows you to model your
organizational structure using Reporting Trees.

- this module allows you to connect to
multiple databases outside of Sage 100 to consolidate in-
formation from other areas of your business. This allows
you to merge data from another application/database or
perform multi-company consolidations.
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Adding Modules and Users

Depending on the size of your company and/or complexity
of your reporting needs, you may want more than the
modules or number of user licenses included in your Sage
Business Care plan.

If that’s the case, you can add modules and users “a la
carte” under a perpetual license model (traditional user/
module purchase plus annual maintenance) or as an all-
inclusive subscription option. Billed on a monthly basis, the
subscription option includes all four modules and unlimited
user licenses for the Report Viewer and Manager. The sub-
scription price is determined by the number of companies
you need to consolidate/connect to.

Have Questions or Need Help

Get in touch if you have any questions about using Sage
Intelligence Reporting or need help getting started.
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