THE LUXURY CIRCLE

THE LUXURY CIRCLE GUEST BENEFITS

e Inclusive of breakfast for two

e Early check-in and late check-out, subject to availability

e Upgrade to the next room type category at the time of booking, subject
to availability*

e VIP welcome amenities

e Joint welcome letter from the General Manager and Travel Advisor

e Inclusive of hotel credit — USD$100 or equivalent to 10% of average daily
room rate, whichever is higher (one credit per stay) ***

e Accelerated status to the elite Jade tier in the Golden Circle Rewards
program **

e Dedicated concierge personnel to handle all requests

e A priority waitlist clearance in sold out hotels and a strict no walk policy

Terms and Conditions

1. Benefits are eligible only for qualifying bookings made at BAR under The Luxury Circle rate code, not combinable with any
external promotional offers; other luxury consortia offers; wholesale bookings do not apply.

2. Please note that only bookings made after launch on July 15th, 2016 will be considered for The Luxury Circle benefits.

* Please refer to upgrade chart details on the soon to launch The Luxury Circle website.

** Accelerated Jade membership status in Golden Circle rewards program. Clients must enroll in the Golden Circle program to
be eligible for choice of welcome amenities, or else hotel's normal VIP welcome amenity will be arranged.

*** Hotel credit is not combinable; not valid towards room rate; no cash value if not redeemed; does not apply to banquet
charges, concessionaires, or outflets not operated by hotels. Multiple bookings of back-to-back stay dates at the same hotel will
be freated as one stay only.

THE LUXURY CIRCLE TRAVEL ADVISOR BENEFITS

e Exclusive benefits for clients at any Shangri-La and Kerry Hotels

e A dedicated and personalized website for reservations and special
requests

e A global contact and dedicated sales and operations team at each
hotel

e Preferred travel industry rates available, based on availability

e Advance notice of news and promotions

e Special promotional offers for only The Luxury Circle member agencies

SHANGRI-LA

HOTELS and RESORTS



