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Airlines have to settle all disputes over ADMs 
(Agency Debit Memos) with travel agents within a 
time frame mandated by IATA. If they don’t, the ADMs 
expire, and airlines lose revenues. To protect their 
revenues, airlines need quick and comprehensive 
information on ADMs, without investing in additional 
manpower.

Accelya’s ADM Vision is a web-based application 
that provides airlines with consolidated and 
detailed status of all ADMs (issued, pending and 
disputed). With a single logon, airlines are able 
to view disputed and cancelled ADMs, and filter 
them by BSP or agent. The application provides 
information on the number and age of pending 
ADMs, and allows airlines to prioritize settlement of 
critical disputes

Manage your ADMs 
more efficiently

ADM Vision
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Key Benefits

Protect revenues
ADM Vision provides information on the 
age of ADMs, and helps airlines prioritize 
settlement of disputes that are set to expire.

Access ADM information quickly
The information on ADM Vision is updated 
three times a day. On day one, it provides 
the status of all ADMs, and a 12-month 
history.

Focus on your core business
ADM Vision frees airline staff from the 
chore of tracking ADMs, and allows them 
to focus on their core duties.
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Key Features

 Web-based hosted solution

 Single logon enables users to view all BSPs

 Fully automated and integrated with all BSP countries

 Allows users to drill down from BSP to agent to ADM

 Provides information in local currency or the airline’s reference currency

 No maintenance required
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Prioritize settlement 
of critical disputes



Accelya is a leading global provider of technology 
products and services to the travel and transport industry. 
Founded in 1976, Accelya delivers financial, commercial, 
cargo and analytics solutions designed for a world on 
the move. Formed through the merger of Accelya and 
Mercator, Accelya provides the mission critical solutions 
that account for and manage more than 5 billion financial 
transactions and 75 million tons of cargo annually. Accelya 
is headquartered in Barcelona, with offices around the 
world, and serves as a strategic partner for more than 
400 airlines, travel agents and shippers.

For more information please visit
www.accelya.com


