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Early Warning System

Airlines often don't have access to reliable sales
data and are, therefore, unable to track deviations
from normal sales patterns. This exposes them to
possible abuse and default by travel agents. In fact,
many airlines also don't have defined parameters to
detect such deviations, leading to loss of revenue.

Accelya's Early Warning System is a web-enabled
tool for airlines that tracks and identifies unusual
sales behavior of agents and brings it to the airline's
attention daily. Alerts in Early Warning System help
airlines prevent potential abuse, take corrective
or precautionary action against erring agents and
protect revenues and margins.




Key Benefits

Q Detect unusual agent behavior
Early Warning System processes agent sales
information daily, and identifies any unusual
behavior. This helps airlines take corrective or
precautionary action in time.

Q Get automated alerts

As a fully automated solution, it's accessible over
the web which also provides email alerts.

Q Drill down and analyze

The solution allows airlines to analyze agent
behavior down to the ticket detail, enabling better
decision-making.




Key Features

Q Automatic daily email alerts Q Fé‘ciitity to export information for
further analysis
Flexibility to customize alerts as per
airline requirements Q Dedicated support team for
troubleshooting
Q Web-based, hosted solution
a Available on per country basis
Based on BSP sales data for all BSP
countries

0 User-friendly interface with graphical
representation of data




Accelya has 36 years
of experience in BSP
operations and covers
80% of BSP countries




accelya

Accelya is a leading global provider of technology
products and services to the travel and transport industry.
Founded in 1976, Accelya delivers financial, commercial,
cargo and analytics solutions designed for a world on
the move. Formed through the merger of Accelya and
Mercator, Accelya provides the mission critical solutions
that account for and manage more than 5 billion financial
transactions and 75 million tons of cargo annually. Accelya
is headquartered in Barcelona, with offices around the
world, and serves as a strategic partner for more than
400 airlines, travel agents and shippers.

For more information please visit
www.accelya.com



