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Historically, air cargo carriers have been restricted 
by legacy IT systems, lack of integration, and poor 
sharing of data, which has limited their ability to 
innovate across the supply chain. 

The air cargo success stories of tomorrow will be 
built using an open API-first approach. What does 
this mean? It means reduced costs and improved 
efficiencies. It means greater speed and scale. It 
means a more intelligent, intuitive, connected, and 
platform-based air cargo value chain, which fosters 
open innovation and interoperability. 

Intuitive, Interoperable, and Real-Time Solutions 
for the Modern Air Cargo Supply Chain
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Introducing the Intelligent Cargo Ecosystem — an 
open API portfolio of air cargo and ground handling 
applications that empower carriers to break away 
from the constraints of legacy systems and achieve 
unrivalled flexibility, predictability and transparency.

Creating and driving open collaboration and 
interoperability, the app-based approach is 
designed to not only make the air cargo value chain 
smarter and more intuitive, but to unlock revenue 

and efficiency opportunities. Accelya’s Intelligent 
Cargo Ecosystem will include a set of breakthrough 
air cargo management applications developed 
after extensive consultation with hundreds of air 
cargo warehouse agents around the world, and 
through Accelya’s own experience of handling over 
200,000 tons of cargo a day.

Accelya’s Intelligent Cargo Ecosystem
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Offer & Order Management: 
Streamline shopping, booking, 
and data management based 
on a catalogue of air cargo 
services. 

Warehousing: Control the 
full warehouse management 
process in real-time, from 
acceptance to warehouse 
and relocation, through to 
breakdown, build-up, delivery 
and tracking billing data.

Logistics: Track the movements 
of air cargo in real-time and plan 
each step of the logistic process 
more efficiently. 

Regulatory Broker: Access 
a single window solution for 
global air cargo customs and 
security reporting. Alert staff 
when cargo has been rejected 
by customers and provide 
information about the reason for 
the rejection in real-time. 
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Service Management: Improve 
the reliability of the supply 
chain by enabling carriers to 
monitor the service attributes 
that are most important to their 
business.

Analytics: Bring intelligence and 
predictability into the air cargo 
management process with a 
comprehensive set of advanced 
analytic tools.

Revenue Management: 
Maximize cargo profits by 
leveraging shipment, booking, 
flight, and customer data to 
optimize bid pricing, capacity 
forecasting, overbooking 
management, demand 
segmentation, inventory and 
allotment of cargo space. 
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Accelya is a leading global provider of technology 
products and services to the travel and transport industry. 
Founded in 1976, Accelya delivers financial, commercial, 
cargo and analytics solutions designed for a world on 
the move. Formed through the merger of Accelya and 
Mercator, Accelya provides the mission critical solutions 
that account for and manage more than 5 billion financial 
transactions and 75 million tons of cargo annually. Accelya 
is headquartered in Barcelona, with offices around the 
world, and serves as a strategic partner for more than 
400 airlines, travel agents and shippers.

For more information please visit
www.accelya.com


