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Astrata Europe TalentLinc

We are looking for an Operations Manager (M/F)

Astrata Europe: We are the European leader of innovative telematics services. We deliver our services
to international transport companies, logistics service providers, local service fleets and multinational
companies. Want to know what they have in common?

Our culture: We are a diverse team, with 25 plus nationalities, highly skilled and experienced, working in
an innovative and ambitious environment. Our open working environment encourages collaboration,
working across teams and ensures information flows around the business. Be open to cooperating with
colleagues from all over the globe and thrive in an inspirational environment. Like to join our mix to
create innovative solutions?

Your challenge: Add your value to a company where the impact of your work is visible to you, your
colleagues and our customers. Work in a closely-knit team where you will be challenged to be proactive,
creative and responsible. Can you deliver the goods?

Your successes:
e Manage the Operations department, consisting of the Hotline, Contracts, IT and Logistics Teams,
e Support and manage the Team Leaders with the daily operations and projects,
e Be responsible for the uptime of our solution and the related external and internal processes,
e Managing companywide projects and securing alignment between all stakeholders,
e Support the introduction of new products into the market,
e Be part of the Management Team.

Your skills and experience:
e Bachelor or master’s degree (Logistics, Business Administration, IT or Engineering),
e 5-7 years’ of experience in a similar position within an operations environment,
e Excellent organizational leadership skills,
e Hands on people management skills,
e Demonstrable experience in managing organizational change,
e Strong experience in project management,
e Communication skills,
e Business Partnership,
e Excellent English language skills, both written and verbal.

Your competencies:
e Initiative, results oriented, communication, team work, client focus, accountability, innovation,

creative thinking, quality focus, continuous learning.

Our offer:
e Be part of a motivated team,
e Work with great technology.
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Remuneration: Salary will be based on experience and skills.
Application:

Do you want to get connected to Astrata Europe B.V.? Please send your application to Loek Charpentier,
HR Manager, (Icharpentier@astrata.eu) and include your motivation for this position and your CV.

Acquisition or solicitation by recruitment agencies is not desired.
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