
	

	

Credit	Freeze	Instructions	
	
Please	note:	

• Putting	a	freeze	on	your	credit	files	will	prevent	the	unauthorized	opening	of	accounts.	
• Executing	a	freeze	with	one	credit	bureau	will	NOT	automatically	update	the	others.	You	

must	contact	each	bureau	separately.	
• You	can	easily	unfreeze	your	credit	report	when	needed.		
• It	is	very	important	that	you	keep	your	PINs	in	a	safe	place.	If	you	lose	them,	it	can	be	a	

complicated	process	to	get	them	back.		

How	to	Initiate	a	Freeze	
There	are	online	or	over-the-phone	options	for	each	bureau.	Contact	information	for	each	is	
below,	and	step-by-step	instructions	are	below.	
	

• Equifax	|	1-800-685-1111	|	www.freeze.equifax.com	
• Experian	|	1-888-397-3742	|	www.experian.com/freeze/center.html	
• TransUnion	|	1-888-909-8872	|	www.transunion.com/securityfreeze	
• Innovis	|	1-800-540-2505	|	www.innovis.com/personal/securityFreeze		

Equifax:		
www.equifax.com		

• Bottom	of	page	
o Under	“Credit	Report	Assistance”	

§ Click	“Place	a	security	freeze	on	reports”	
	

	
• $5	fee	to	freeze	
• PIN	assigned	by	Equifax	

	
	 	



	

	

Experian:		
www.experian.com		

• Top	of	page	
o Under	“Credit	Report	Assistance”	Dropdown	Menu	

§ Click	“Security	Freeze”	

	
	

• On	the	next	page,	click	“Add	a	security	freeze”	
• Click	“Apply	Online”	
• $5	fee	to	freeze	
• PIN	can	be	chosen	by	client	or	assigned	by	Experian	

	
	 	



	

	

TransUnion:			
Two	Options	
Option	#1	–	Phone	(Easiest	Option)	

• Can	place	credit	freeze	over	the	phone:		888-909-8872	
• You	will	need	to	create	a	6	digit	numerical	PIN	
• $5	fee	to	freeze	and	you	will	be	prompted	to	provide	credit	card	information.	

Option	#2	–	Website:	https://www.transunion.com/	
• Top	of	page	

o Under	“Credit	Report	Assistance”	
§ Click	“Credit	Freeze”	

	
• At	the	bottom	under	“Step	5:	Lock	your	credit	file”		

o Click	“Click	here”	

	
• At	the	bottom	under	“How	do	I	decide	what	to	do?”	

o Click	“Click	to	initiate	Freeze	process”	under	the	“Freeze”	column	



	

	

	
• Client	will	need	to	create	an	account	
• $5	fee	to	freeze	
• Client	chooses	6	digit	numerical	PIN	

	 	



	

	

Innovis:			
• Visit	https://www.innovis.com/personal/securityFreeze		
• Select	“Submit	the	Security	Freeze	Request	Online	form”	option	under	“Innovis	Security	

Freeze	Options”	
• Check	“Request	a	Security	Freeze”	
• Fill	out	personal	information	and	select	“Submit	Request	

	
	 	



	

	

	

Client	Name	

Date	

	 	
Credit	Agency	 PIN	to	Freeze/Unfreeze	Credit	

Equifax	 		

Experian	 		

TransUnion	 		
	
**Remember	to	keep	your	PINs	in	a	safe	place.	If	you	lose	them,	it	can	be	a	complicated	
process	to	get	them	back.		
	
	


