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Survey Methodology

» Surveys were conducted online among U.S. consumers aged 18 and older
* February 28-March 1: n=1,198 (43% male, 57% female)

* March 14: n=1,868 (44% male, 56% female)

* March 20-21: n=1,674 (41% male, 59% female)

* March 27-29: n=1,752 (37% male, 63% female)

* April 3-5: n=1,817 (44% male, 56% female)

« April 10-12: n=1,902 (39% male, 61% female)

« April 17-19: n=1,901 (36% male, 64% female)

* April 24-26: n=2,004 (42% male, 58% female)
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Survey MethOd()l()gy Distribution by Income

$0-$9,999
Distribution by Age

$10,000-$24,999

$25,000-$49,999
18-29

$50,000-$74,999

$75,000-$99,999

30-44
$100,000-$124,999

mApr 24-26 $125,000-$149,999 m Apr 24-26

45-60 $150,000-$174,999

$175,000-$199,999

> 60 $200,000+

Prefer not to answer

IR
IOBO.IIIIII

© 2020 J.D. Power. All Rights Reserved. Charts, graphs, data and insights extracted from this publication must be accompanied by a statement identifying J.D. Power as the publisher and the J.D. Power Financial Services
Covid-19 Pulse SurveySM as the source. No advertising or other promotional use can be made of the information in this publication or J.D. Power study results without the express prior written consent of J.D. Power. J D PDWER



General Perceptions of U.S. Adults
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In how many weeks do you believe stores and restaurants which have
been closed due to the coronavirus crisis should reopen?

This week
1 week

2 weeks

3 weeks

4 weeks we

5 weeks

6 weeks m Mar 27-29

mApr 17-19
® Apr 24-26

7 weeks

8 weeks

9 weeks

10 weeks

11 weeks

12 or more weeks

| 3UAQ |
Don’t know 159,
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Under the recently passed CARES Act most Americans will receive a
stimulus payment. Which of the following best describes your situation?

. . o)
| have received a payment and it was 38%
correct

4%

I have received a payment, but it was the
wrong amount

| expect to receive a payment and
understand the process

m Apr 17-19

| expect to receive a payment, but do not m Apr 24-26

understand the process

| don’t know if | will receive a payment

| do not expect a payment
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How have you, or do you plan, to use the majority
of the funds from your stimulus payment?

Save it

Pay for food, medical care or other..
Pay mortgage or rent
Pay other household bills
Pay credit card bill
Pay my car loan
Invest it
Apr 24-26
Make a non-essential purchases
Make a charitable donation

Give it to family or friends

Other

Don't know
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Which of the following impacts from the coronavirus have you already

experienced?

Unable to find food | need at the store
Working fewer hours

Unable to leave my house to shop for food
Temporary loss of job

Applied for unemployment benefits

Lower commission or bonus income
Unable to pay utility bills

Unable to pay rent or mortgage

Unable to afford enough food to eat
Incurred an unexpected medical expense
Permanent loss of job

You or a family member tested positive for coronavirus

Lower tips at my job

45%

0 40

1|

3%
LA% m Apr 10-12
5 mApr17-19
ﬂ = Apr 24-26

/l

AT
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How has the coronavirus crisis impacted your personal financial
situation?

9%

Devastated my financial situation

19%

Severely hurt my financial situation

43%

Somewhat hurt my financial situation

26%
Has not impacted my financial situation
Apr 3-5
m Apr 10-12
mApr17-19
Has improved my financial situation
m Apr 24-26
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How long do you expect that your financial situation will be worse due
to the coronavirus?

16%
10% 9%
3% R i 1%

Less than 1 month 1 to 2 months 3 to 5 months 6 to 12 months 1to 2 years 3to 5years 6 or more years | don’t know

mApr17-19 mApr 24-26

© 2020 J.D. Power. All Rights Reserved. Charts, graphs, data and insights extracted from this publication must be accompanied by a statement identifying J.D. Power as the publisher and the J.D. Power Financial Services

Covid-19 Pulse SurveySM as the source. No advertising or other promotional use can be made of the information in this publication or J.D. Power study results without the express prior written consent of J.D. Power. J D PDWER

10



How has the coronavirus crisis impacted your
personal financial situation?

% Devastated and Severely Hurt
New England

Viountain West North Central
East North
-~ Central )
q"" Middle v&'
Atlantic Im,
[Tl

A
South
Atlantic
, East South
West South Central Central

Pacific

South Atlantic

Middle Atlantic

East South Central

West South Central

Mountain

East North Central

New England

West North Central

m Apr 24-26
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How has the coronavirus crisis impacted your
personal financial situation?

% Devastated and Severely Hurt

By Age By Income
41%
$0-$9,999 45%
18-29
34%
$10,000-$24,999 42%
30%
2044 $25,000-$49,999 34%
32%
$50,000-$74,999 33%
24%
45-60 $75,000-$99,999 A
13%
$100,000-$124,999 17%
> 60 19%
$125,000+ 21%
EApr10-12 wmApr17-19 mApr24-26 EApr10-12 wmApr17-19 mApr24-26

© 2020 J.D. Power. All Rights Reserved. Charts, graphs, data and insights extracted from this publication must be accompanied by a statement identifying J.D. Power as the publisher and the J.D. Power Financial Services
Covid-19 Pulse SurveySM as the source. No advertising or other promotional use can be made of the information in this publication or J.D. Power study results without the express prior written consent of J.D. Power.

J.D. POWER

12



How has your family’s income changed since
the coronavirus crisis began?

Declined by 75% or more

Declined by 50-74% Apr 3-5
m Apr 10-12
Declined by 25-49% mApr17-19
m Apr 24-26

Declined by 10-24%

Declined by less than 10%

33%

Has not changed

2%

2%
Increased 4%
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How has your family’s income changed since
the coronavirus crisis began?

Mountain

% Declined by 50% or More

Pacific

New England

Mountain
West North Central _
East North South Atlantic
-~ Central )
' : Middle v&' East South Central
Atlantic EL‘
)

Pacific
I 91 RI
’ ’ West South Central
DE ) ]
Middle Atlantic
VA
East North Central

A West North Central
South
Atlantic
New England
, East South
West South Central Central u Apr 24-26
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How has your family’s income changed since
the coronavirus crisis began?

% Declined by 50% or More

By Age By Income

$0-$9,999
18-29

$10,000-$24,999

30-44 $25,000-$49,999

$50,000-$74,999

45-60 $75,000-$99,999

10%
$100,000-$124,999 10%

11%
$125,000+ 15%

mApr10-12 wmApr17-19 mApr24-26 mApr10-12 mApr17-19 mApr24-26
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Which statement comes closest to your view about the impact
of the coronavirus crisis on your personal finances?

The worst is behind us
m Apr 10-12
m Apr 24-26

The worst is right now

The worst is yet to come

Don't know
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Financial Health
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How much do you currently have saved? Include cash, bank accounts and
Investments. Do not include equity in your house and retirement accounts.

Less than $200 17%

$200 - $499

$500 - $999 8%

$1,000 - $4,999 16%

$5,000 - $9,999

$10,000 - $24,999 8%

7% m Mar 15
u Apr 24-26

$25,000 - $49,999
$50,000 - $99,999
$100,000 - $199,999
$200,000 - $499,099 MECRZ:
$500,000 - $999,999

$1,000,000 or more
10%

S
S

Don’t know
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Which of the following describe your borrowing situation?

| have a manageable amount of debt or no debt

33%

| can pay my full credit card balance most of the time or do not
have a credit card balance

45%
| have a good credit score

| can pay all my bills on time

None of the above
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Which of the following describe your savings situation?

| have more than 3 months of my typical income in savings

| have $500 in cash or savings to pay for an emergency
expense

mApr17-19

| am contributing to a retirement account or saving for
m Apr 24-26

retirement

32%
My monthly income is greater than my expenses

23%
None of the above
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Have you experienced any of the following for longer than two weeks
since the beginning of the coronavirus crisis?

Feeling down, depressed or hopeless often

Feeling angry, frustrated or irritable more than usual

Feeling worried or anxious often 54%
51%
48%
Loss of energy or feeling tired 45%
44%
32%
Finding it hard to concentrate or make decisions 30%
29%
43%
Sleeping too much or too little 46%
43%
- 29%|
A change in appetite or weight loss or gain " NovLi-z, 2019
31% m Apr 17-19
23%
None of the above Apr 24-27

14%
Note: Nov 11-12, 2019 question asked if experienced in the past 12 months.
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