
READ ON TO LEARN ABOUT HOW DUOLINGO HAS FOUND MEDIA SUCCESS USING MUCK RACK . 

L E A R N  H O W  D U O L I N G O ,  T H E  M O S T  P O P U L A R  

L A N G U A G E - L E A R N I N G  P L AT F O R M  W O R L D W I D E ,  U S E S  

M U C K  R A C K  TO :  

• Curate topic-specific media lists with Muck Rack’s journalist 
search engine. 

• Expand Duolingo’s international media reach. 

• Monitor company mentions from journalists through Muck Rack 
Alerts. 

A F T E R  U S I N G  M U C K  R A C K ,  S E N I O R  P R  M A N A G E R ,  
M I C H A E L A  K R O N ,  S AY S :  

“Muck Rack is the most plugged in platform out there. If you want to get 

journalists where they are, which let’s be honest, is Twitter, Muck Rack is 

absolutely the best way to do that.” 

C A S E  S T U D Y

A B O U T  D U O L I N G O :  

Duolingo is the most popular language-learning platform and most downloaded education app 

worldwide, with over 300 million users. The company's mission is to make education free and 

accessible for everyone. Duolingo currently offers more than 80 total language courses across over 30 

distinct languages, and is available on iOS, Android and the Web.  

  



S E A R C H  

Muck Rack’s Search function is super useful for finding new journalists to pitch.  

For example, we’re gearing up to launch Hawaiian on Duolingo, which is considered an endangered 
language. I’ve used Muck Rack’s Search feature to research journalists who have written about or tweeted 
about the Hawaiian language or endangered languages, in general. Search helps me to make sure I’m 
accounting for relevant reporters who care about the issue and would be interested in hearing about the 
course when it launches. 

This has helped me build a media list of about 70 relevant reporters. When it comes time, we’ll send 
personalized, targeted emails to each person on the list, communicating why they would care by referencing 
previous tweets and articles, found through Muck Rack. 

Muck Rack also allows us to search by location or beat which has been especially helpful when breaking into 
new markets. One of my colleagues took an international PR trip to Paris, Frankfurt and Berlin for media visits. 
The goal of the trip was to generate awareness among reporters in these cities about Duolingo. We didn’t 
know the media landscapes well in those cities, so our research all started with Muck Rack. My colleague put 
together a media list of reporters based in these cities and was able to book meetings with a few of those 
folks.  

We also really appreciate that international outlets and journalists are included in Muck Rack’s cost. Other 
platforms tend to upcharge for international coverage, so we enjoy the robust number of outlets and 
journalists included on Muck Rack for one set price. 

A L E R T S  

Muck Rack Alerts help us track Duolingo, as well as our competitors. It’s good to be in the know about where 
our competitors are being mentioned, and also gives us ideas for new outlets and reporters to pitch when the 
time is right. 

Alerts also help us discover journalists who are Duolingo users themselves -- this gives us the opportunity to 
track journalists who are using the platform for relationship building and future pitching.  

Here’s a great example: Racked reporter Alanna Okun tweeted, “catch me at the rolling stone party keeping 
up my duolingo streak.” We saw the tweet in the morning thanks to a Muck Rack Alert and were able to jump 
on the opportunity to engage with a quote retweet, “Party like a polyglot.” That tweet received more than 
400 likes.  

Whether or not we ever pitch Alanna in the future since her publication/topic area doesn’t exactly align with 
Duolingo, it’s great to engage regardless.  

WANT SIMILAR RESULTS FOR YOUR BUSINESS? WE'D LOVE TO SHOW YOU HOW MUCK RACK WORKS!  
 

VISIT MUCKRACK.COM

I N  T H E I R  O W N  W O R D S :  

Duolingo’s Favorite Muck Rack Features 

https://twitter.com/alanna/status/1022681209476984833
https://twitter.com/duolingo/status/1022829249860980737
http://muckrack.com


"Muck Rack is a great tool to help PR professionals be much more 
targeted in their outreach. Journalists get fewer irrelevant pitches from PR 
people if they're using Muck Rack in the right way, and it’s helping PR 
professionals to get better results."  
 
—  M I C H A E L A  K R O N ,  S E N I O R  P R  M A N A G E R ,  D U O L I N G O

WANT SIMILAR RESULTS FOR YOUR BUSINESS? WE'D LOVE TO SHOW YOU HOW MUCK RACK WORKS!  
 

VISIT MUCKRACK.COM

Five Fast Questions  
W I T H  M I C H A E L A  K R O N ,  S E N I O R  P R  M A N A G E R ,  D U O L I N G O

1 .  I F  Y O U  H A D  TO  E X P L A I N  H O W  Y O U  U S E  M U C K  R A C K  TO  S O M E O N E  I N  A  T W E E T,  W H AT  
W O U L D  Y O U  S AY ?   

I use Muck Rack to research and keep up with key journalists, and to ensure I don’t miss any important Duolingo 
coverage. It keeps me in the know! 

2 .  W H AT  H A S  Y O U R  E X P E R I E N C E  B E E N  L I K E  W O R K I N G  W I T H  M U C K  R A C K ’ S  C U S TO M E R  
S U C C E S S  T E A M ?  

It has honestly been great. Any time I haven’t been able to find contact information for a journalist, the customer 
success team has been super responsive, often times within minutes.  

I've been thoroughly impressed by the customer success team. 

3 .  W H AT  W O U L D  YO U R  J O B  B E  L I K E  I F  YO U  D I D N ’ T  H AV E  M U C K  R A C K ?  

A lot more time consuming and less efficient. 

4 .  H O W  W O U L D  Y O U  D E S C R I B E  Y O U R  E X P E R I E N C E  W I T H  M U C K  R A C K  
I N  T H R E E  W O R D S ?  

Efficient, helpful and informative 

5 .  W H AT  W O U L D  Y O U  T E L L  OT H E R  C O M PA N I E S  C O N S I D E R I N G  U S I N G  M U C K  R A C K ?  

I would recommend it! Muck Rack is the most plugged in platform out there.  

I would tell them if you want to get journalists where they are which, let’s be honest, is Twitter, Muck Rack is 
absolutely the best way to do that. It’s a great way to stay in the know. Muck Rack is really the best solution in terms 
of what I’ve seen to keep on the pulse with journalists talking about your company. 

http://muckrack.com


EMAIL  

HELLO@MUCKRACK.COM  

TWITTER 

@MUCKRACK 

PHONE 

(212) 500-1883  OR  (855) MUCK-RACK 

ADDRESS 

588 BROADWAY 

SUITE 503 

NEW YORK, NY 10012 

WEB 

MUCKRACK.COM

A B O U T  M U C K  R A C K  

Find the right journalists for your story, send customized pitches, collaborate with your team, 

and quantify your impact with Muck Rack, the powerful, easy-to-use PR software platform.  

Muck Rack enables you to discover the best journalists to pitch on any story based on their 

profiles in our extensive media database, or through our comprehensive search engine 

covering the articles they’ve written and the content they share on social media.  Build 

precisely-targeted media lists that are automatically kept up-to-date, saving you from the 

burden of legacy media databases or manually-updated spreadsheets. Measure your impact 

with Muck Rack’s reporting and graphing features.   

Used globally by Fortune 500 companies, brands and agencies as an essential component of 

their communications strategy, Muck Rack enables public relations professionals to 

accomplish more and prove their impact.  

mailto:hello@muckrack.com?subject=
https://twitter.com/muckrack
http://muckrack.com

