Software Overview

Enabling Uptime, Performance, and Scale
for Your Critical Apps
In a Database Environment

Ignite's ScaleArc solution lets you “upgrade” your apps to be consumer grade – never down, always fast, scale
anywhere – with no code changes. Adding our database load balancing software to the data tier has enabled
organizations big and small to drive substantial revenue increases and operational cost reductions. For
example, we’ve enabled:
• $188K in savings – from avoiding application downtime during a single database failover
• $2M in increased revenue, every year – from avoiding downtime from maintenance windows
• $3M in increased revenue, every year – from doubling website performance
• $320K in savings – from avoiding dev time recoding for database scaling
• 2x faster app rollout – from dev time avoided

Multi-database Support
Most organizations run more than one database,
so it’s important to enable the agile data tier
consistently across your environments. Only
Ignite's ScaleArc solution supports this broad
range of SQL database types.
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Use Cases and Projects
Ignite's ScaleArc database load balancing software inserts transparently between your apps and your databases,
with no changes needed to either. The software deploys in within minutes and enables an agile data tier that:
• Avoids application downtime, whether planned or unplanned - no more maintenance windows for
database patching
• Enables failover that avoids application disruption
• Delivers instant scalability with no changes to the app or database
Customers deploy Ignite's ScaleArc solution as a permanent and pervasive part of their app infrastructure to
provide continuous application availability and eliminate database scalability problems.

Top Use Cases

Key Projects

Key Features
Ignite's ScaleArc’s database load balancing software offers a number of features that work together to improve
application availability and performance. Unlike database failover techniques available today, ScaleArc enables
failover without application errors, significantly improving application uptime with no code changes.

Availability Features

Performance Features

Analytics Features

• Automated Database Failover

• Connection Pooling and
Multiplexing

• Real-time Analytics

• Transparent In-memory
Query Caching

• Historical Stats and Forensics

• Surge Queuing
• Read/Write Split
• Replication-aware Load
Balancing

• Centralized Logging

• Query Routing

Our Customers
Companies large and small use Ignite's ScaleArc solution to deliver consumer-grade applications, with no
code changes – enabling apps that are never down, always fast, and scale anywhere.

401 Congress Ave.,
Suite 2650 Austin, TX 78701
Phone: 1-800-248-0027
www.ignitetech.com/scalearc

Founded in 2000, Ignite is a privately-held company and a member of the ESW Capital group of
companies. Since it was reinvented on the heels of a senior management change in 2013, the Company’s
mission is to help customers Ignite the power of their workforce to drive better business performance.
Ignite leads all its efforts with a sharp focus on a simple but challenging objective – 100% Customer
Success – measured through the achievements of its customers. The Company launched its innovative,
new Ignite Prime program in 2017 delivering free enterprise software to its licensed and supported
customers. For more information on Ignite’s solutions and innovative Prime program, visit ignitetech.com.
Copyright © 2018 Ignite Technologies, Inc. | All Rights Reserved
All brand names, product names, or trademarks belong to their respective holders.

