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Product Updates for COVID-19

ServusConnect is taking steps
to protect the health and
safety of Property Operations
Teams and Residents.

Here are current product updates
to assist in these measures:

* Text/SMS and email auto-reply
to resident request w/
corporate policy information

* Flag units with known health
alerts and provide geo-
mapping for property teams

 Request priority (urgency)
management

 Work order hold w/ auto-
reminders
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Resident Auto-Reply & Policy Notifications

Notifications are simultaneously sent to Resident via Links to custom
SMS & Email when requests are created. corporate policy page
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Servus Place Apts SERVICE UPDATE:

Hi there - we received your request & J Hi there, we have an Update .

added itto ourTo Do list! FYI - please for you: s e
no 7887

0 U|de||nes hitps.//hi. from S Servus Place Request Title: Sink is leaking out onto

b9t73xjw [reply STOP to opt out]

kitchen floor

Apartments SERVICE
UPDATE: We've
received your
maintenance request.
Please note: Due to

Thank you for submitting your service request.
At this time our staff is only responding to
emergency requests. If you believe that you
have an emergency, please call us at the
number listed above. Emergencies are as

follows:
COVID-19, our e
maintenance team is - Sewage backup
- No electricity
operatmg under new - Water leak

- Door locks not secure (lock-out service is not
an emergency, nor is it permitted)

h’[tps //hl fr0m§e rv. U§/U/ - Any unsecured entry

- Gas leaks
- Entry gate broken
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Unit-Based Condition Flagging

* Flag a unit to alert maintenance

| staff to a condition they should
be aware of while responding to a
service request

Requested 2/18/2020, 2:23 PM . ¢ Can be added/removed to
— individual units on a property a
by PM-role user

Details: Not sure what is happening, but my

deadbolt is pretty loose...; ® Flags Can be reported On Via

Action Notes: ;
Scheduled:

Residnt Wohlchlege, James +1 (1) Servusinsights dashboards and

710-0262 jwohlschlegel@me.com

AutrizeItEnr:es, Pet: No, Alarm: No ge O_ | Ocate d O n i nte ra Ctive m a ps

* Flag names administered at

Organization level via a request to
support@servusconnect.com
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Unit Flagging — How It Works

Unit Detail

W-55 Make Ready
Information
Property Building Address ‘ .
Lofts at w New Main Way #55 Vacate Date
New Main Cleveland, OH 44141 2017-08-06
Description Status
2 Bed Bath Occupied
Flags
Configuration .
28R 1 - navigate to the ADD
sie Unit Detail page W
900 SF

Confidential to ServusConnect, Inc.

Unit Detail

Select Tags

[[] alarm

[ cat

[J dog

[] immunocompromised
may require assistance

self-quarantined

[] unit offline

2 -add
appropriate
Flag(s)

CANCEL

SAE

W-55 Make Ready
Information
Property Building Address
Lofts at W New Main Way #55 Vacate Date
New Main Cleveland, OH 44141 2017-08-06
Description Status
2 Bed Bath Occupied
Flags
Configuration
an " | 3~ Flags are now
associated to the
900 SF .
unit ADD

o' VZW Wi-Fi & 4:37 PM

< 36% @

SR374017 x|

Jamie Wohlschlegel
ServusConnect, Inc.

Unit W-55; Water leak

in Bathroom

Requested 3/16/20,4:37 PM

Emergency

THIS UNIT HAS FLAGS!
h A AAAA

There is water leaking from under the sink every
time | run the hot water. Please tell the maint
man that I'm under quarantine and to take
necessary pre-cautions!

Resident: Rodney Graber +1(919) 555-1212
Authorized to Enter: Yes, Pet: No,_ Alarm: No
Unit Flags: may require assistance,self-

quarantined

D

4 — any service request
associate with flagged unit
will display flag automatically
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Reporting, Analytics & Mapping

Confidential to ServusConnect, Inc.

Interactive geo-mapping of
key data makes it easy to
access status

Real-time analysis on
individual properties,
regions, or across entire
portfolios

Can be embedded into
company’s intranet &
customized for individual
needs
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Visual Mapping of Unit Flagging Data

Hover-over features on interactive maps reveal key flagging data for the property,
building, or unit. View an entire region or zoom in on individual property flags.

Flag Mapping
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Costa Mesa

O
Q.

Newport Beach“

Unit-Based Flag Mapping
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Flag Name
Flag Count

Unit Name:
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Servus Request Hold Functionality Sarvm g

Easily place non-essential resident requests “On Hold”
* Available in Requested, Accepted, Completed states

* Removes from Service Pro’s native app lists
* Pauses Service Cycle Timer, but not Aging Timer

Confidential to ServusConnect, Inc.

Grace
Masters

Josue
Martinez

Josue
Martinez

Boles
Management

completed

requested

requested

requested

Age Action

8d 18h @

13 Reroute

Prioritize

1 Archive

Place on Hold

17

Export as PDF

Organized into single “On Hold” group

71

ACTIVE SERVUS REQUESTS

61 5 S

OPEN

p

ON HOLD SERVUS REQUESTS

Servus Requests
ON HOLD ACTIVE COMPLETE ARCHIVE
J obv Title Severity Property PM SP State
|:| SR285710  Weekly Pest Control inspections Next Service  Bay Bridge Apartments  Theo C Grace Masters | completed_on_hold
I D SR230888  Ants in apartment No Rush Bay Bridge Apartments  Boles Management  Grace Masters | accepted_on_hold

Easily Remove “On Hold”
Prioritize

Archive

Remove On Hold

Export as PDF

Restarts Service Cycle Timer

G ServusConnect




Questions / Comments?

This feature is available for
DAl immediate release.

SR - 361797 W

Requested 2/18/2020, 2:23 PM

| If you have further questions on
how it works or how to apply it to
your maintenance operations,

deadbolt is pretty loose...;
Action Notes: ;

o e i please reach out to us via email at:

710-0262 jwohlschlegel@me.com
Authorized to Enter: Yes, Pet: No, Alarm: No

External ID: 00000709
Unit Flags: resident self-quarantined
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