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Welcome to the AzHHA Locums Managed Services Program (MSP) AZmHA

Arizona Hospital and Healthcare Association

AzHHA Affiliated Partners Program

The AzHHA Managed Service Program (MSP) brings people, process and technology under one centralized program and
provides members with additional resources and assistance to engage Locums and Advanced Practice healthcare providersin a
more streamlined and cost effective way. As part of the program, HWL provides AzZHHA members with a License Free Vendor

Management Software (VMS) that captures all order, compliance and invoicing activities for each individual member
participating in the program.

Key Elements of Locums MSP Program: AzZHHAMSP@HWLmsp.com

Vendor - Neutral Agency Network — Immediate access to top Locum agencies through VMS
v' Agency Expansion — ability to add preferred agencies and free to work with any agency.
v" Full transparency into all candidate data, bill rates, invoicing and assignment agreements by individual facility.

Contract Management - Streamline agency contracting process
v

One standard third-party beneficiary contract with agencies that is incorporated into AzZHHA Master Member Agreements.
v

SOWs defines each member facility requirements (e.g., credential requirements, rates, expense reimbursement terms,
conversion rates, special insurance limit requirements or changes in contract language, etc.) and configured to the VMS.
Ongoing contract Management- Members can add or remove agency participation from individual facility

Rate Optimization — Competitive Sourcing
v

v

Established competitive bill rate range and better conversion terms through RFP process 2018.
v' Assignment Agreements allow members to customize terms and conditions and mutually agree on final bill rate.
Quality Screening - AzZHHA MSP TEAM
v' Trains and works with members and agency network to manage postings and pre-screen candidates.
v' Assists with obtaining credentialing docs, onboarding instructions, invoicing and fields agency sales calls.
Time Keeping and Invoice Management - Easy access to time and attendance system
v' Agency and Locums utilize one centralized system to input time worked and get expenses approved electronically.
v' Consolidated invoicing and payment processing for members.
Reporting and Analysis — Business intelligence
v/ Contract Labor Utilization and Spend Reports

v' Ongoing Market Rate Analysis and Market Rate Intelligence H l
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Intfroduction To Team AzHHA

Az{{JHA

Members can request locum staff by simply calling 407 249 5452 or emailing the team at Tl
AzHHAMSP@HWLmsp.com and submit your request and we will input the order into the VMS and send out to the AZHHA Afflited Partners Program
AzHHA supplier network.

AzHHA Affiliated Partner

Vice President, Business Development

| John Koeneke
Phone: (602) 445-4313
Email: Jkoeneke@azhha.org

AzHHA LOCUMS MSP Team

Account Management New Memberships and Corporate Program Compliance

»

iz AzHHA Locums Account Manager
5‘ #.. Melanie Wacker
53 : B2 Phone: 407-249-3170
" Email: Mwacker@hwlmsp.com

Vice President Workforce Solutions
Julie O’Keefe

Phone: (407) 249-3171

Email: Jokeefe@HWLmsp.com

VMS billing inquires and technical support :
24/7 technical support: https://info.hwlmsp.com/support | Billing and Invoicing: billing@hwlmsp.com

H.'L
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Facility Contract and Statement of Work (SOW) AZmHA

* Each AzZHHA member must sign the AzHHA Locum MSP Facility Agreement and SOW in order to participate in the program. AHHA:";“'t‘;"P‘“m“:gm

diary of the Arizona Hospital and Healtbcare Association

* The AzHHA Locum MSP agreement establishes the contractual relationship between AzZHHA Member, HWL and the Agency.
* AzHHA members are bound to Exhibit C Agency Agreement, which includes Addendum- 1 Locum Tenens terms and conditions.
* SOW contains all screening, onboarding, provider questionnaire, billing and invoicing instructions for each participating facility.

* All MSP accounts are set up by AzZHHA MSP Team in the VMS separately and in accordance with their specific SOW.

AzHHA MSP Agreement Agency Agreement with Addendum A-1 Locums T&C Facility SOWs

ExhibrC AvoENDUM A~ 2 st s
AZHHA Managed Services Program Agreement TERMS AND CONDITIONS FORM OF STATEMENT OF WORK
. NURSING, REHAB, AND Al 6.
o Managed Service Provider (MSP) Agency Agreement . el NURSING, ALLIED and REHAS
Thls Man!gEd Services Program Agreement (“Agreement”) is made as of the [Publish Date], 2018 (the
Date") by and betwzen Hezlhcare Workforcs Lagisties, LLC ("HWL'), 3 Georgia limited This MSP Agency Agreement (this *Agreement”), effective as of (the “Effective Date), is 1. Obligations of Agency.
liabilin P 3t 2655 r, Alpharetta, G4 30009, and Healthe uc, x " A 5 i s aly e it This Statement of Work [ _] [*SOW") is effective as of (the “Effective Date")
e e ! “ between are 7 pan rovision of Providar, Agency agrees to uze commercialy reasonable sfforts to source, el
[Company), With its principal offce located at [Company Address] (*Customer” snd £ach 3 “Party” and el between ["Agency’) and Healtheare Workforce Logistic, LLC, acting as agent for ane or
. . sings Parowr, lpharett GA 50009 "), reen, and present a Provider for a Requisition. —
together the “Parties"] an behalFof itself and the Facilties (as defined below). 3t 2655 Northings Parkway, Alpharett GA 3 (R —— screen, and present a Provider for » Requisito more Customers ("HWL'). Upon execution by the parties, this SOW becomes s Statement of Work
corporation with offices at_ {"Agency"). 12 Cradential Verification. 1
RECITALS OF FACT ) ) - " e ] Valp(vad-nnallng e the SOW pplatl o th Recuion and b3 v ot e (5 Aoy Ao, oo i3
WHEREAS, WL provides temparary niracting and vendar toassist 4 g out ascribed "
ency agrees to notify (uﬂumev immediately upon learning of any change or event that vl
and costs, incluging () L palhioms. he debotons forsome o the defioed tres s nchs gresment e st foth it g mrpatertyepindn Shontion s oty
securing and managing sgreements with sizffing agencies (as further described herein, “agency elow. The defintions. w other defined terms are set forth elsewhere in the Agreement and are e o by e ,,::. e e e SECTION 1.0: PROVIDER CLASSIFICATIONS AND SPECIFICATIONS
contracts”| for the purchase of temparary, external staffing services to supplement the staff employed nerpﬂv Incorporated here o A3 ) ; ,
by Customers r-mmmn Management Services”), and (w managing the pmmremwwsum staffing 13, Agency shall upload .1 Provider Classiicatios. Thie VMS Wil contaln rates for the following Providet Classiicaticns
ngoing basi Collectively, L1 “Administrative Fee” means the fee charged to Agency for tts use of the VMS System o .
the Cot r\[ramn )ENI[ES and vender: Mana zement Sew\ces rovided by HWL shall be referred to 25 the to place 3 Provider with 3 Customer or Facility, which fee Is based on the dollar vakue Customer at least seven (7) business days prior to the specified start date. ey e
2 = P 14 (Lvn) Charge Nurse, (ona).
“MSP Program”; of ssued to  or for Agency for od ht t s with " 5 v, gers, X
Provider, 25 more full described under Section 9 isclosures by tht e ve e .
245, customer subsdar snd . i i e ol bt L Al st e, bk 85157 T Sy 0
individualfs) {collectively, as more ful danned below, the *Facilities”) sre not ffilisted with HWL,; 2 1 he "d condi ‘ Imaging Tech h Med Lab Tech
. ; the VMS System to gffect a Provider placement in nse to a Requisition and Il : to Customer in wibly
WHEREAS, Customar Sesires to engage HWL, and HWL is willing, to provige ts MSP Program for oS Rl et for 1A o6 Cusiod' bebal] 808 Aguaey B tha witing Sathiub Toch Hstoioay Fachalkctan.
Customer's benefit; VIS System, which, e things, will specify terms 14, f Records.  repe warrants, snd hat it will require Rehab cassfcations incude but not nited : Pysica Therapst (77, Occupational
NOW, THEREFORE, the Farties, in consideration of the mutusl promises contained hersin ard associated with the placement of a Prowider. the Pravider to keep and of the Therapist (OT),
ather good and valuable consideration gven and reczived, agree as follows: 13 “Complete Candidate Profie ot tht contas s of A8 and o Lot b COTA), icemsad Phycal Therapes Asstart (PT4)
ry syt Tessonay ced by Cntomerin el Gbin. s of
1 OBLIGATIONS OF HWL. ‘each SOW and for which Agency has. s«ma Provider’s permission to submit to 3 st 3 Ty shel.be the property 0f such Centosmer: 1.2 Candidate Submission Requirements
Customer for  Recuisiton. 15. QA Complarcs. Apecyrepresets, warants, and covenents tht 1t il e the
11 contrazt FwL will ris 10 make Agency cantracts 14 "usomer means any st of ittt 030 5o Frogam Aresment Frowéer 1o conely i the OSHA Masieon oucemies Occupationl Exponre o
available to \erand its Facilities to cips beha of Iities th purchase Services under th i o b b
1P 724EL & pr e bt izl s . <Ins a spcfied any n G T i o Pl meo e sty e SR bt et o 16. : tomet Polices,Comy d Code of Conduct. Agency FRS T ey
W manzge such Agency Contracts with staffi o snHW Clect which b fopresents, RSN 4l s fioiGer Attestation that Agency h
ol f Customer ot and L
Customer: d that pricing and service i he VWIS ey of et sbout commanicated drectly with
o reqaire - comphance, drug and aicohal-free workplace, patient privacy and sacurity of protected
level requirsments. A temporary Staing Sgency may not offer an Exciusive arrangemant with System. e e ek g candidte and abtai x
customer, but rather such agency may have contracts currently in place for other Custamers P ¢ means! between e s R e approval for submssion of
of mwL 35 well MWL and an WL Client. scceptance of an sssignment. i ustomer : : | |
' 17 “Prowder” of “Providers” means any temporary worker who s considered to meet the ot 17, P Health Information. Agency represents, warrants Current Ucense in State where
12 o HWLshallprovice for Mansgement ustomer, 2nd covanants hat ik willrequie he Provider 1o campl with those prowsins of the Heaith Customer s oca *
P: Agency Insurance Portability and Accountabiity Act of 1996 set forth in Title X1, Part ocial
adhsrance to contract pricing and sarvice leusls, including evalusting vendors basad on thair Z % Sy A 12U 15204152949 ad e epdotors herander (48Pt Refererces from two (2) x
18 “Requstion through the Vivs = RUSL§ 1320 managers
i) under Section 3.2 for the Services of one ar mare Providers. 280262, mec the cohel !
< T ide and porting of i Patients regulations (42 C.F.R, Part 2), o any successor law, \( aM to the extent applicable, 1 s are located in
managing relationships with Customer and its Facilities to ensure that Customer and its e “Services” means the 9 parforted by 8 Provider. :‘l':('\‘“‘"mlhﬂnvf:md\v:l-Ile(lv;w: transactions and standards for security and privacy o which red
Facilities’ st2ff are informed of the Agency Contracts and ordering procadures; (iv) praviding 110 “Staffing Services Agreement” or Aam Agreement” means the standard terms and Individually Kertiable realth Information.
systems, processes and training to assist Customer and fts Facilities in their day-to-day conditions of have been rof1
Page 1018 2, GA 30

If you don’t have a copy of your Contract and SOW, please email AzZHHAMSP@hw|msp.com and a member from the team will be happy
to email a copy or can send you a AZHHA MSP Agreement to join the program.




Process For Ordering Locums through AzHHA MSP
AzHHA MSP Team

Az{{JHA

Arizona Hospital and Healthcare Association
AzHHA Affiliated Partners Program
the Arizona H 4l and Healtbcare Association

AzHHA Member can contact AzHHA MSP team member via email:
AzHHAMSP@HWLmsp.com or call AzZHHA hotline: 407 249 5452 and
place an Locum need directly.

Please provide the following information
*  Locum Type and Specialty
e  Start Date / End Date
*  Length of Assignment
*  Facility / Location / Department
*  Schedule / Shift
*  Practice Description (optional)

Niles Healthcare

AzHHA MSP team will input the order into the VMS

Create Requisition

Schedule* @ Deferred O Tentative O Fixed

State

Open-ended®
Yes . Contsctstar

Requisition Number*

Days to Credential

Requisition Reason®

[ Group Order

oncall®

Dashboard

Facility™

Job Description/Comment

Speciaity/Dept

(1000 chara

Job Title™

cters remaining )

Justification for Requisition (internal only)

Broacicast w/o Approve

Sort by Created - Latest First v

Requisitions
and broadcast out to Locum Agency Network. |
State v Facility
Facility Spedialty/Dept.

VMS provides real-time information on every stage of
the recruitment stage from opening the requisition,
to assignment confirmation, on boarding all the way
thorough off boarding.

University Medical Center,
Chicago, lllinois

University Medical Center,
Chicago, lllinois

University Medical Center,
Chicago, lllinois

Urgent Care
—Candidates
Processed
In Agreement Step
Agreement Signed

Urgent Care
~Candidates
Processed
In Agreement Step
Agreement Signed

Urgent Care

~

I= 1o |
N}

=]
<

IOIO‘

Specialty/Dept. v

Status
Open

Job Title

Requisition

G University Medical Center-AP- Physician
Physician-0088 Medicine
Days Open: 26 day(s)

By: Jeff Niles

Q University Medical Center-AP-  Physician
Physician-0085 Medicine
Days Open: 34 day(s)

By: Jeff Niles

Q University Medical Center-AP-  Physician
Physician-0084 Medicine
Days Open: 36 day(s)

By: Jeff Niles

rs

Approvalle\ Reguisitions | Onboarding | Staff Pool | Schedule | Timecards

Expenses | Reports | Settings

@ Bypass Approval
C Deferred Approval

© Approval Required

Melissa «

Create Requisition Assignment Summary

~  JobTitle

- Emergency

- Emergency

- Emergency

&

&

&

fleset

~ Requisition

Start/End Broadcasted Approvers Status Actions
Apr08,2019 3 Agencies 0 Chris Smith
Apr 26, 2019

H

.
Feb 04,2019 3 Agencies QChris Smith Q r'h @
Feb 18,2019

®

Mar 04,2019 1 Agency ® Chissmith
Mar 22, 2019 Q

H'
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AzHHA Locum Agency Network

Members have immediate access to several of the largest national locum agencies as well as many specialized companies.

» Together these suppliers have over 40,000+ licensed healthcare providers in the State of AZ 5k
AzHHA MSP Team, is consistently evaluating and adding new agencies to the program. If you have an agency that you work with

and is not contracted with the program, simply email: AzZHHAMSP@hwImsp.com with the agency contact information and a

representative on the team will reach out to the agency and add them to the AzHHA Locums program.

DAWANTED S "¢ CoremmiuGrote BLLIANCE O relode the talent

V' The Best in Healthcare Staffing RECRUITING R..;souncgs [ | SOCIETY

LocumTen ens. E Y @ International Medical Placement, Ltd. %P Ph\/S]C]a ns PRN B
com

: — m Locum Tenens S STA
SELECT SOURCE Global Physician Recruitment and Staffing o

VI ,FA NHR | oy ertose recnuters, . SRap=y g ERO>
uMed FLOYD LEE

Healthcare
HEALTH PARTNERS

mepicaL - INTEGRITY LOCUMS \

z0

I'N
10

-

S F
S u s®

% Mint. - oeerch \ |

2 ° . - :

o % Wellhart NOmOd NIjHXT liH s ___ PINNACLE HEALTH GROUP
r ° l % ~ PINNACLE LOCUM TENENS

Clr)u"iter Hv | ‘_
A
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AzHHA Member VMS Facility Set-Up
Az{{JHA

What we will need to set up AzZHHA Member in VMS: AN

Member Facility Check list. g i ol

O Facility User information: Name, title, phone and email address of all users needing access to the VMS system.
U Departments or cost center information for invoicing.

O Define facility Terms and Conditions — Currently locums are invoiced weekly and payment is due upon receipt unless other wise stated in facility SOW.

SRl | Dashboard | Requisitions | Staff Pool | Schedule | Timecards | Expenses | Reports | AgmtAlerts! (0] [\Seffings

* Designated users will be emailed a User ID and password to login into VMS.
* Once logged in, you will be requested to change your password. Change your Username/Emil N

password by selecting >Settings Tab> Select Change Password. Irecruiter R

Password

Dashboard | Requisitions | Staff Pool | Schedule | Timecards | Expenses | Reports | Agmt Alerts! @ Settings LTRecruiter w

247 Support 2
=
Notification Management Chang passtord

[] Keep me logged in Forgot Password @)
Opt-in/Opt-out A Change/Validate Email ~ ChangeNalidate Mobile Number

Staff Calendar Access

Email Notifications Text Notifications

i e Notification Alerts! (Opt-In Recommend)
Click on settings tab — go to notifications

Notification settings - Default is Opted Out, in order to receive new

alerts and notifications of new candidate submits you must opt in.
Healthcare Workforce Logistics, LLC © 2019 - Terms & Conditions | Contact HWL Support

* 24/7 Technical Support - Technical issues can be resolved by clicking on the link at the bottom of the screen HYA' ‘
or email: https://info.hwlmsp.com/support
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Provider Screening of Locums through AzHHA MSP

e Candidate interview, approval or rejection — AzZHHA MSP team will conduct pre-screening based upon skills and AzmHA
experience requirements in addition to other member preference indicated on the order. T rw—

e If a candidate passes the pre-screening step, candidate profiles are forward to facility members for consideration via VMS syste‘r'rl\‘” R
generated email. Hiring managers can review candidate profiles, screen and provide feedback and “accept” or “reject “without ever

having to log into the VMS system directly.

e Facility Member view into requisitions and agency staff - Once a requisition has been created, facility members have the option to
login to the VMS in order to see the status of requisitions, which candidates have been submitted, any assignments that are currently underway
(including start and end dates) and otherwise have complete view in one dashboard to all candidate details that includes; candidate profile and
skills checklist, submitted bill rate, time off requests and any other valuable information needed to make a quality assessment.

Az{JHA
Eiten B STAFFING
S OLUTI ONS
[ ] U

System: [ ] - 2
A Required Start Date - Earliest First + -
Onboarding Sortby c
Contract Status Requisition Provider: James Struebing RN Best Time to Contact: Flexible / Days/ Eve (MST)
State ~ Facility ~ All ~ Agency ~ In Progress N Summit Healthcare Reglon ‘ Reset | Email:  jstruebing@icloud.com
Telephone:  1-520-239-6429
Specialties
Facility | Specialty/Dept. Requisition Staff (click picture) Required Actual Start  History Current Steps Next Steps Specialties: FLOAT, ICU, ER, MED SURG/TELE Travel Experience: Yes
shift Preference: DAYS/NIGHTS/FLEXIBLE Available to Start: upon offer and credentialing
i i i James Struebin i
Summit Healthcare Regional Medical @) Summit Healthcare Regional P So“f‘lﬁnns @ | Confirmation Agmt. TSRy r—
Center, Arizona Medical Center-Nursing-0024 o 25 25 I
o Li : Certification(s):
ASC Float Job Title: Registered Nurse - Float / R & fcensele) AE[;'E':T;"&]/E
2019 2019 Arizona RN121172 Expires: 4/1/19 P
esource Pool Hourly - $69.00 BLS Expires 2/19
Req: 92 day(s) No days off PALS 11/19

NIHSS will obtain upon offer

* Intuitive and easily access to candidate information . Areas highlighted in blue are i g B T e e s s O NS
hyperlinks to job description details, agency contract information and professional CV
candidate profiles. The red chat box indicates time off requests or additional notes form

agency submitting candidates. ;] H I
9




Locum Engagement and establishing bill rates through AzHHA MSP

Pre-Confirmation Agreement [1] @ Confirmation Agreement [0] 9

Approve for Onboarding

James Struebing
Registered Nurse - Float /
Resource Pool
AB Staffing Solutions

Available From : Feb 25, 2019 *

Available Upto - May 27, 2019 *
IEE— e EE—

Engaging a Locum for Assignment at your facility

Facility Altoona Health and Rehab, Altoona, Alabama

Confirmation Agreement for Sally Parker

Requisition

Requisition Altoona Health and Rehab-Allied-0001 Job Title Occupational Therapist Shift Type Facility Rates Agency Rates
Specialty/Dept. Th Shifts Offered 0
pecialty/Depf erapy ifts Offere Ty
Guaranteed Hours Per Week 40 Per Diem No
Requisition Start Date 10/15/2018 Requisition End Date 01/12/2019 Day Fe Range RO Range
Agreement Start Date Agreement End Date $55.00
Shift Type Contracted Rates
Additional Info from Agency Heniatly
Availability Notes 12 Howr Bights el
| B Hour Days Feced
103
B Hour Mights
sl )
Approved By v
Altoona Health and Rehab App... ApprovedDate  LocumTenens.com Approver Approved Date Srwing Shift Hights o ©
"'.IC Program Manager | |1D.-DE'2'Z"£- | P;TRecruiterSm\th | |1C'E'£I.-2E‘\8 | | 500
Weskend 12 Haur D
Please type your signature here; it should be an " At )
exact match shown above 450
Wesicend 1, ipr Migh
Last Comment from Facility (500 characters remaining) oAt
Daily
100 expensive
12 Hous Duvs Foced

() fates Commenss

ALERT! Facility has countered; please check comments and changes

X

Agency Rates and Terms

57

£60.00

S583.000

SEB450

6100

S84 50

45800

m Accept Agreement Counter Facility Rates Close

-

Az{{JHA

Arizona Hospital and Healthcare Association

AzHHA Affiliated Partners Program
A subsidiary of the Arizona Hospital and Healtbcare Association

Candidates that are deemed to meet or exceed qualifications can be engaged by clicking on the Approve for

Onboarding button. Once approved, the system will generate the Assignment Agreement to be filled by either
AzHHA MSP Locums team member or Facility Member detailing all candidate information, rates, terms and any
additional information agreed upon by Facility and the Agency.

Bill Rate Negotiation through VMS

Bill rates are submitted by the agencies at time of
candidate submittal and are based on the bill rate
range that has been configured into the VMS based
on the AzHHA market rate analysis conducted in the
last quarter of 2018.

If the agency submits a bill rate out of scope the box
will be red in the Facility Rates and Terms Section
instead of green.

Facility members can counter the submitted agency
bill rate by editing the Agency Rate Terms in red
boxes by clicking on the “Counter Facility Rates”
button and submitting a new proposed rate for the

agency to approve or reject.
H')L



Assignment Agreements

Assighment Agreement

The assignment agreement is the terms and conditions generated through the VMS
System to effect a Provider placement in response to a Requisition and executed
between Customer (or HWL on Customer’s behalf) and Agency through the VMS

System, which, among other things, will specify the final pricing and terms associated
with the placement of a Provider.

Specialty/Dept. JobTitle Requisition Start/End  Candidate Status Action/Status
Altoona Healthand  Therapy Occupationa Thepist @ itoona Healt and R Iliottob@r Profile Selected for Onboarding Filled
Reheb, Alabama Aliec-0001 2018

W SallyFarker Sign Agreement 3
Days Posted: 4 days) 2019 Start 0ct 15 2018 End: Jan 13,2019

Que

Aberdeen Health Care  Therapy Occupational Therapist (@ Averdeen Health Care Center- August Vo chedulfou
Center, Mississippi Allied-0001 e

. October
Days Posted: 39 day(s) 2018

Once the Assignment Agreement is created in the VMS automatically routes to
the agency designated approver for their E-signature.

The assignment agreement becomes the true record for all billing, invoicing and
contract management of the Locum while on assignment at member facility. The

Assignment agreement will be attached to the candidate under Staff Pool in the
VMS for the lifetime of his contract.

Az{{JHA

Arizona Hospital and Healthcare Association

AzHHA Affiliated Partners Program

Assignment Agreement

Apgency : Locums Plus, Chicago, Ilinoas Export Date : 11/1972018

Agreement Detals
Staff - Meredith Grey Job Title : Physician - Emergency Medicine
Requisition # - University Medical
Center-AP-Physician-0040
Assizmment End Drate - 02082019

SpecialtyDept. : Urzent Care
Assiznment Start Date : 02/012019
Assismment Location @ 500 Morth Michizan 4venus

Rate Cards
Eate Type Category Rate
Weekday Hourly $180.00
Holiday Hourly 275
Base Rate: Weekdzy $275.00
Weekend .
Base Rate: Weekday Hourly $235.00
Weekday OT -
Feate after & hours per day oT $330.00

Thiz Aszizmment Agresment for job no. University Medical Center-AP-Physician-0049 serves 35 an addendum to the
Master Agreement for Locum Staffing (the "Master Agreement”) entered imto between TUniversity Medical Center,
Chicage, Dlinois and Locums Plus, Chicago, Ilinois (the "Parties”). The Parties agree the rates and terms contsined herein
will be applicable for this spacific assiznment, and the terms and conditions azgreed w in the Master Apreement shall povern
this assignment and Assignment A sreement.

Expenses

A gency will be responsible for providing to Provider the cost of ransportation to and from the assigned facility’s comommity
(mchuding any luggage surcharges for commercial transportstion, the cost of a rental car and gas reimbursement, or mileage
reimbursement at the rate allowed as a deductible expense by the Internal Revenue Service if 2 persomal vehicle is nsed),
reasonable and acceptable living accommodations outside of the assigned facility, local transportation within the commmmity
(rental car with gasoline reimbursement or, if a personal vehicle is used, reimbursement of mileage at the rate allowed as a
dednrtible expense by the Internal Revenne Service). Customer will be responsible for reimbursement to Agency of all such
expenses in accordance with any specific terms agreed to in the Assipnment A gresment or communicated by Customer and
agread to by Agency in an elecronic commmmicstion bemwesn mch parties.

Digitally Signed By
Facility : University Medical Center Agency : Locums Plus

By : Jeff Niles By : Tanya Bovd
Date : 11/1972018 Drate : 117192018

H')'L



Onboarding, Credentialing and Orientation Process AzmHA

Credentials and requirements AN

Credentialing and onboarding documents are customized by facility 5 v -

in accordance to the SOW for each specific AzZHHA Member facility.
Spen: Faty:

AzHHA Locums MSP program offers two-level review and approval crecentialng/Privieoing

process . All documents can be reviewed and approved in the system.

The system can also create a consolidated document which compiles

all documents into one pdf for review. VMS also offers live

messaging with agency and auto notification when documents are

Nursing Allied Management Physician AP Others

Credentialing/Privileging Steps Facility Orientation Steps

m From 09:00 To 17:00 L]

Onboarding Steps Edit Active

uploaded. Credentials Verification 0 \(n —_— I‘ AE
Health Verification (] 08:00

. . . Background Verificatoin ° T
Orlentatlon SChedu'lng SkHlksandE:u(alfmnvevm(aucn o e
VMS also automates the scheduling of orientation. There are unlimited Soecia -

. . Additional Steps pecialty/Dept. Orientation Steps
number of orientations that can be created and documents that can be i
Specialty/Dept.| Select Specialty/Dept. v | Class| Select Class
completed ahead of orientations. Once the candidate has completed
. . . . . m From 09:00 To 17:00 [%E]
the credentialing stage a customized orientation schedule and - - —
instructions can be sent to the provider and agency to ensure a = )
successful start of assignment.. °
Staff: Natalie Stanford Specialty/Dept.: Chicago Home Health Branch ﬁ

i Facility Steps HWL Message: Orientation schedule from University Urgent Care for Meredith Grey, Physician insox

Select Steps Scheduled Date Scheduled Time

no-reply-dev@shiftrock.com via amazonses.com
| . Facility Orientation 05/04/2018 [&=] | * From| 08:00 To 12:00 tome ~
1 University Urgent Care has scheduled following dates for orientation for Meredith Grey, Physician
Specialty/Dept. Steps Orientation Steps | Scheduled Date | Scheduled Time
Select Steps Scheduled Date Scheduled Time Facility Orientation | 08/16/2018 09:00 to 15:00

1 Please add orientation steps from settings in order to proceed
If you do not wish to receive emails from https://staging.nwimsp.comishifirock then please copy-paste link below or click here for HWL compatible browsers to change your notification,
Please have natalie come to room #200 at 8am and ask for Nancy Davis.-| hitps:/staging. hwimsp.
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Time keeping and Approval Process through AzHHA Locums MSP AZmHA

Arizona Hospital and Healthcare Association
AzHﬂA Affiliated P‘ar‘mers Program
Dashboard | Approvals | £| Requisitions | Onboarding SStaffPOOI Schedule | Timecards | Expenses | Reports | Settings Melissa v Staff POQI

e Once a Locum candidate has been hired for assignment they become

— part of your facility staff pool. All assighnment agreements, locum
Staff Pool Sort by Contract Start Date (Ascending) v (& Create Offline Assignment Agreement . K .
contact information, evaluations and notes are found under the staff

Status Compliance
State v Fadlity v Agengy Vo st Name Active oAl . Reset p00| tab.

Specialty/Dept. Credential Panel JobTitle Start/End ~ Name (To See Prafile, Click Picture) Comp Eval T| me ca rdS are ma p ped to a | I | nfO rmation conta | ned in the assign ment
University Medical Center, Urgent Care Physician - Emergency June 04,2018 Chris Turk Eval Hist  Notes . . .
i i e a0 s s o 9 . agreement i.e. rate, department, job title, start date and end date.
g oo L4 drturk@shiftrock.com
Ejconwatdates {, 16309136629

"Asggnmem Mgmt . Melanie v

DeactivateStalf e
University Medical Center, Urgent Care Physician - Emergency Feb 01,2019 Meredith Grey Q b Hist  Notes -
llinois Medicine Feb 08,2019 Locums Plus, lllinois . Contract

* N\ [E] Contract Dates 4 digreyashirockcom State v Fadility <Al v Ageny v

§, 17734585147

Expired R Assignment Mgmt
) Select Week From Date ToDate
Deactivate Staff StaffName Current Week © 009019 wnspas

Candidate time card submittal

Outstanding Submirted Approvedn Exception \N Exception OLTE REJected \nvo'\cedn
* Agencies or Locums can input time into HWL VMS via, Mobile App, tablet —

Facility | Specialty/Dept  Agency Name Job Title | Shift Type Clock-in Meal out/in Clock-out
or computer. Once the time has been submitted, the time is available for Qo9s  Summithieaicae  Fecare Medil Stafing Regisereahurse-Medcl/  GioiaGilam o 1-1%  0v0ns :
ape . . . . -18: Regional Medical Center Surgical omment 3 : : 1
facility approval by clicking on Submitted under the Timecard tab. P Day12 Comnent 3 o P bepin
Cost Center: 7001 Approve OT
. . 02/09/2019  Summit Healthcare ABStaffing Solutions  Registered Nurse - Medical /! Theresa Leduc 02/09/2019 - 02/10/2019 Reject |
Appro‘"ng Locums Time 17.45-0715  Regional Medical Center Surgical Comment 1745 0715 1330 =
Med/Surg 2 Night 12
* All Locum time can be approved in the VMS under the Submitted Tab. o G
02/09/2019  Summit Healthcare Triage Medical Technologist Ed Pickel 02/09/2019 - 02/09/2019 H
. . . . . 04:30-10:00  Regional Medical Center Da: omment 04:30 10:00 0530 .
* If the manager notices a discrepancy in the time submitted, he or she may Lab Cinicl " —

Cost Center: 7018

edit and approve, or reject a submitted timecard and add comment as to v '
why the timecard has been rejected. A
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Expense Management and Invoicing through AzHHA Locums MSP AZmHA

Arizona Hospital and Healthcare Association
AzHHA Affiliated Partners Program

A subsidiary of 1

Dashboard | Approvals (0|  Requisitions | Onboarding | StaffPool | Schedule | Timecards | Expenses|| Reports | Settings Loc u m Expe n se M a n age m e nt

f— * All billable expenses approved in the assignment agreement can
w o 5, o S [ [~ | be submitted for review and approval in the VMS.
R ]| *  Supporting documents can be uploaded. If there are discrepancies
S e L the staffing office or manager can create an exception or reject an
o expense.
e * Mileage expenses are determined in the SOW and based upon the

mileage reimbursement rate set in the system.

(200 characters remaining )

We offer 2 Invoicing Options :
*  Third-Party Transmittal: Invoice is generated through VMS, and a

Job Tite RegID Rana Type Rate Cousartiny Total Edited / Disputed ACTon

consolidated payment is sent to a third-party bank escrow account. | . | M v[jEen | | sroo0c0 | e
. . 492007 Anestnesioiogist MN-Phy-0034 Maipractics $15.00 a $12000
Ba n k releases fu nds a nd pays agenCIes d I reCtly' ANLENT Anesthesiclogist MN-Phy-0034 Wieeloday hight On-Cal 51,000.00 1 51,000
4N3201T Anesinesiciogist MAN-Phy-0034 Easa Rae 322000 a $1,750.00
*  Direct Payment to Agency. VMS generates individual invoice and A e e
4N3201T7 Anesthesicloghst MN-Phy-0034 Daily Overtime $330.00 4 $1,320.00
M em be r pays age n Cy d | rectly. 4152017 Anestnesiciogist MN-PRy-0034 | Weekend Day On-Gall $1.200.00 1 $1.20000
Worker Total
Irvios Total

* The desired option of payment is outlined in each AzZHHA Member
SOW.




Important Agency Contract Terms and Conditions AzmHA

Unless otherwise noted in your facility SOW, the following Terms and conditions will apply: Avizona Hospitaland Healtheare Associaion
AzHHA Affiliated Partners Program
Obligations of Customer S
1. Facility will inform Agency within forty-eight (48) business hours if any Provider presented by Agency is already known to Customer. Otherwise, the Provider will be
conclusively presumed to have been introduced by Agency. Customer agrees to submit proof of a prior relationship or introduction upon request by Agency;

2. Report, in writing, immediately to Agency of any incident which may lead to a malpractice claim or disciplinary action taken against any Provider.

3. Customer agrees to pay Agency the specific fees for each Provider with respect to the Services performed as reported in a record of service for a reportable period
(a “Service Record”) as required as described in the Assignment Agreement or the SOW.

4. If Customer hires or otherwise engages outside of this Agreement a Provider who has been placed with Customer by Agency under this Agreement or who has
been presented to Customer by Agency as a candidate to provide services, then Customer shall be required to compensate Agency in the manner of a recruitment
fee if and as may be provided in the applicable SOW.

5. Customer agrees to pay Agency the specific fees for each Provider with respect to the services performed as required as described in the Assignment Agreement
and/or the SOW. Such fees are due and payable regardless of the number of cases or modalities performed by the Provider.

Cancellation of Coverage

1. Customer may request that a Provider be removed or a placement cancelled (a) at any time if the request is based on Customer’s reasonable dissatisfaction with
the clinical performance or professional conduct of such Provider

2. Provider may be cancelled at any time and for any reason, provided that Customer provides at least 30 days prior written notice. Customer agrees to pay Agency
all amounts owed for locum tenens coverage as set forth on the applicable Assignment Agreement.

3. Customer cancel a scheduled Provider (whether or not actually placed in Customer location or Facility) without providing 30 day prior notice, Customer agrees to
pay Agency all amounts owed hereunder for locum tenens coverage provided through the effective date of the cancellation plus, the full amount of fees and costs
which would have been payable for any uncompleted portion of the locum tenens period up to a maximum of thirty calendar days. Customer also agrees to
reimburse Agency for any fees and/or charges incurred by Agency that result from the cancellation including, but not limited to: airline penalties for cancellation
and rescheduling, non-refundable housing deposits plus any other non-cancellable amounts.

If you do not have a copy of the AzHHA Agency Locums Agreement please email AzZHHAmsp@HWLmMmwp.com H L
1%

and we will be happy to email you a copy.


mailto:AzHHAmsp@HWLmwp.com

Az{{JHA

FAQ's - Frequently Asked Questions _

Can I still work with agencies of my choice? The AzZHHA MSP team has contracted with preferred vendors that offer the best pricing and conversion AsHHA Affilisted Partners Program
terms based on the Market Rate Analysis performed in late 2018. However, if you have a provider that is not contracted with the program, please feel free
to have them contract a AzZHHA MSP team member and we are happy to send them out a contract to participate in the program.

What about contractors that currently work at my facility or have already been scheduled? Your current providers will not change. They will continue to
be contracted and bill outside of the AzZHHA MSP program.

How do | order a Locums or Advanced Practice Healthcare provider? You can email AzZHHAMSP @HWLmsp.com or call 407 249 5452 or can enter your
order directly into the VMS and broadcast to agency network directly.

How are bill rates determined through the AzHHA Locums MSP Program? The VMS has been configured with a competitive bill rate range based on a
AzHHA Market Rate Analysis that was conducted in late 2018. When a job order is opened in the VMS the competitive range will be displayed in the job
requisition. Agencies will submit their bill rates with in that rate range. Facility managers also have the option to counter the submitted agency rate within
the VMS, prior to finalizing the Assignment Agreement. Both Facility and Agency agree to the finalized bill rate and any other terms and conditions through
by electronically signing through the VMs.

What will | gain by utilizing AzZHHA Locum MSP? You will reduce the time spent on screening, sourcing and engaging with multiple agencies to find a
qualified Locum. AzHHA facilities will have a more efficient and cost effective process to managing locums from interview to off boarding.

What if | have trouble with the technology? Please email AZHHAMSP@hwImsp.com or call Sim Drain at Sdrain@hwlmsp.com and someone will assist to
resolve your technical issue.

How does the Locum or Advanced Healthcare Provider submit their time? Each Provider will be set up with their own VMS log in and instructions for
entering time into the VMS for approval. Agencies are also able to go into the VMS and submit time on behalf of the Provider. Once the time is submitted
it is automatically routed to the facility manager that has been designated to approve that providers time. Manages have the ability to approve directly
from email without having to login to the system.

What do | do if the time card is not correct? Time cards can be rejected in the system and managers can provide reason comments for declining timecard.

Providers will need to make the correction and resubmit for approval. H' 'L
AzHHA Locums MSP Program 407 249 5452 | AzZHHAMSP@HWLmsp.com A
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