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The Challenge
Following a review of its estates 
strategy, Sport England moved 
from its main head office at Victoria 
House in London to new premises 
on Bloomsbury Street. When the 
lease expired on 1st June 2014 all 
HQ services had to be seamlessly 
transitioned to the new HQ 
location. The relocation affected 
a number of employees including 
all senior management and data 
centre services.

The Solution
Having initially engaged Intercity 
in 2005 for its information security 
partner for perimeter firewall work 
and testing of a DR solution, Sport 
England subsequently selected 
Intercity in partnership with Virgin 
Media Business through competitive 
tender to provide comprehensive 
support and maintenance services 
across its critical communications 
infrastructure. This included their 
Cisco based LAN and perimeter 
security hardware, Check Point 
firewalls, Juniper remote access, and 
Meru wireless controllers.

With a proven history of working 
in close partnership, Intercity was 
instrumental in assisting Sport 
England in the planning and 
preparation phases for the relocation 
of information technology services to 
the new Bloomsbury Street offices. 
This involved the design and supply of 
the new infrastructure requirements 
and included all aspects of technical 
and project management professional 
services to ensure a seamless 
relocation.

Intercity also provided professional 
services for upgrades, changes and 
modifications to network and security 
infrastructure, as well as project 
based consultancy which has included 
firewall maintenance, penetration 
testing and review of disaster 
recovery options, and assisting in the 
roll out of a VOIP solution.

Business Benefits
Sport England identified within 
the estates strategy review that 
significant cost savings would be 
achieved in the long term through 
the relocation to Bloomsbury 
Street. These annual cost savings 
represented an ability to increase 
investment into sport in England and 
ultimately provide increased funding 
into sporting programmes, including 
youth initiatives, and help develop 
the future of English sport on an 
international scale.

Next Steps
Intercity and Sport England continue 
to work in close partnership having 
ensured the relocation and seamless 
transition of information technology 
services in spring of 2014 was a 
resounding success, measured by its 
users as they arrived at Bloomsbury 
Street to carry out their daily 
responsibilities of investing in sport in 
England.

Case study

“The support 
Intercity provides 
enables us to focus 
on the strategic 
development of our 
business without 
having to worry 
about the security 
and performance 
of our corporate 
infrastructure”
—	� IT Manager 
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Key successes 

Seamless transition to new
HQ location

Support and maintenance across 
communications infrastructure 

Project based consultancy

Significant long term cost savings

Close partnership

Case study

3

4

5

1

2

People-
first
technologywww.intercity.technology

About Intercity Technology
At Intercity Technology we believe in a people first 
approach to define and launch technology solutions.

We have over 30 years’ experience in delivering services 
that allow you to work together, work securely and work 
from anywhere on a global basis.

With a genuine passion for technology and the businesses 
we work with, we offer innovative technologies in cloud, 
enterprise mobility, collaboration, security and managed 
services.

Intercity is accredited by a number of professional 
organisations with a suite of accreditations which confirms 
and evidences our commitment to security, quality, service 
management and environmental management. For a 
full list of our accreditations and frameworks please visit 
intercity.technology/accreditations


