
IF YOU’RE ALREADY USING PULSE 
FOR FACILITIES MANAGEMENT, 
SCOUT MIGHT BE JUST  
THE TICKET

INSTANTLY REPORT ISSUES
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Scout enables users to easily report issues directly 

to the FM team, straight from their smartphone. 

Fast and simple. Immediately captures 

issues with photos, encouraging users 

to report faults as soon as they are 

detected.

Reduces time and cost by 

eliminating the need for 

maintenance requests to be 

captured through multiple 

channels such as phone 

calls and emails.

Feeds seamlessly into 

Pulse. Users can request 

issues on the web or 

via the app, with all 

requests fed into Core 

Pulse, and progress 

updates provided 

to users via email 

notifications.
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